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ACCESSIBILITY PLAN 

OVERVIEW 

 

• In an effort to promote the Bay Bridge 

Celebration as a fully accessible event for all 

who wish to participate in celebration 

festivities, event organizers have included 

accessibility accommodations throughout all 

stages of the event experience.    
 

 



ACCESSIBILITY PLAN 

OVERVIEW 

 

• Measures will be taken to create a positive 

experience for disabled attendees at each 

program, including the bike ride, the bridge 

run, the walk, expo event sites, and any 

events held on the bridge itself.   
 

 



ACCESSIBILITY PLAN 

OVERVIEW 

 

• Onsite staff, contractors and volunteers will be 

briefed on all of these measures to ensure that 

participants with disabilities are well-supported 

throughout their experience. The Bay Bridge 

Alliance looks forward to a successful, safe, well-

attended celebration that is accessible to all of 

the Bay Area’s vibrant communities.  
 

 



W E B S I T E  /  C O M M U N I C AT I O N S  



ACCESSIBILITY PLAN 

WEBSITE / COMMUNICATIONS 

 

• Website includes a dedicated section addressing 
the access support, services and amenities 
offered at all events for the disabled community 

• Where possible the event site will include 
accessible features: 
– sufficient color contrast between background and 

foreground colors 

– larger default font sizes 

– limited use of Flash and consistent page layout 
 

 



WEBSITE SAMPLE 



WEBSITE SAMPLE 
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WEBSITE SAMPLE 



ACCESSIBILITY PLAN 

WEBSITE / COMMUNICATIONS 

 

• Registration process provides an email address to 
which attendees can send their special 
accommodation requests 

• All maps posted on the event website clearly indicate 
key accessibility features: 
– accessible drop and pickup zones 

– ASL-equipped solutions desks 

– accessibility amenities provided at the event 

 

 



B R I D G E  WA L K  A C C E S S  



ACCESSIBILITY PLAN 

BRIDGE WALK - SETUP 

 

• Crowd control barriers will be placed to isolate work 

area from main circulation path 

• The circulation route around the work site will be free 

of protruding objects 



ACCESSIBILITY PLAN 

BRIDGE WALK – START / FINISH 

 

• Specific ADA shuttle loading areas will be located at 

main shuttle bus depots at Oakland City Center, Lake 

Merritt and West Oakland BART stations 

• Specific drop off zones will be set aside close to each 

ADA shuttle loading area 



ACCESSIBILITY PLAN 

BRIDGE WALK – START / FINISH 

 

• ADA shuttle will deliver participants directly to the 

walk start line 

• Specific pickup zones will be located at the Howard 

and Main Street finish line area in addition to the 

Embarcadero and Montgomery Street BART stations 

• ADA relief shuttles will be available on course to 

deliver participants to the finish line area 



ACCESSIBILITY PLAN 

BRIDGE WALK – ON COURSE SUPPORT 

 

• Credential check chutes built wide enough to 

accommodate disabled participants 

• Course plan free of any stairs or similar access 

impediments 

• Specially-equipped relief shuttles provided for any 

disabled participants who need to assistance 

completing the walk course 



ACCESSIBILITY PLAN 

BRIDGE WALK – ONSITE SERVICES AND AMENITIES 

 

• A staff member at the start line solutions desk will be 

available to break away to assist accessibility needs 

• An ASL interpreter will be staffed at the solutions 

desks as well as at start lines for safety speeches 

• ADA-compliant restrooms will be located at start 

lines, along course, and finish line 



ACCESSIBILITY PLAN 

BRIDGE WALK – ONSITE SERVICES AND AMENITIES 

 

• Water stations staffed with volunteers to assist 

disabled attendees 

• Event organizers will maintain accessible routes and 

directional signage to all restrooms, water stations, 

and ADA-compliant bus loading zones 

• Although no pets are allowed at the Bridge Walk, 

service animals will be permitted 



WALK ACROSS BRIDGE 



WALK ACROSS BRIDGE 



WALK ACROSS BRIDGE 



WALK ACROSS BRIDGE/BUS ROUTE 
C I T Y  S T R E E T S  -  O A K L A N D  



WALK ACROSS BRIDGE/BUS ROUTE 
C I T Y  S T R E E T S  -  O A K L A N D  



WALK ACROSS BRIDGE/BUS ROUTE 
C I T Y  S T R E E T S  -  O A K L A N D  



WALK ACROSS THE BRIDGE 
T O L L  P L A Z A A C C E S S  



WALK ACROSS THE BRIDGE 
T O L L  P L A Z A A C C E S S  



WALK ACROSS BRIDGE/BUS ROUTE 
C I T Y  S T R E E T S  -  O A K L A N D  



B R I D G E  R U N  A C C E S S  



ACCESSIBILITY PLAN 

BRIDGE RUN - SETUP 

 

• Crowd control barriers will be placed to isolate work 

area from main circulation path 

• The circulation route around the work site will be free 

of protruding objects 



ACCESSIBILITY PLAN 

BRIDGE RUN – COURSE ACCESS 

 

• Specific ADA drop off zone at the 12k start line shuttle 

loading area in Oakland City Center and at the 12k start 

line on Frontage Road 

• Shuttles deliver participants directly to the 12K start line 

• Participants may take BART back to the East Bay, or be 

picked up at specific ADA pickup zones at finish line 

• ADA relief shuttles will be available on courses to deliver 

participants to the finish line area 



ACCESSIBILITY PLAN 

BRIDGE RUN – COURSE ACCESS 

 

• Credential check chutes built wide enough to 

accommodate disabled participants 

• Event organizers will maintain accessible routes and 

directional signage to all restrooms, water stations, 

and ADA-compliant bus loading zones 

• The course plan will feature a route free of any stairs 

or similar access impediments 



ACCESSIBILITY PLAN 

BRIDGE RUN – ONSITE SERVICES AND AMENITIES 

 

• A staff member at the start line solutions desk will be 

available to break away to assist accessibility needs 

• An ASL interpreter will be staffed at the solutions 

desks as well as at start lines for safety speeches 

• ADA-compliant restrooms will be located at start 

lines, along course, and finish line 



ACCESSIBILITY PLAN 

BRIDGE RUN – ONSITE SERVICES AND AMENITIES 

 

• Water stations staffed with volunteers to assist 

disabled attendees 

• Although no pets are allowed at the Bridge Run, 

service animals will be permitted 



WALK ACROSS BRIDGE/BUS ROUTE 
C I T Y  S T R E E T S  -  O A K L A N D  



12K BRIDGE RUN 
C I T Y  S T R E E T S  -  O A K L A N D  



WALK ACROSS BRIDGE/BUS ROUTE 
C I T Y  S T R E E T S  -  O A K L A N D  



WALK ACROSS BRIDGE/BUS ROUTE 
C I T Y  S T R E E T S  -  O A K L A N D  



12K BRIDGE RUN 
C I T Y  S T R E E T S  –  S A N  F R A N C I S C O  



12K BRIDGE RUN 
C I T Y  S T R E E T S  –  S A N  F R A N C I S C O  



B R I D G E  R I D E  A C C E S S  



ACCESSIBILITY PLAN 

BRIDGE RIDE - SETUP 

 

• Crowd control barriers will be placed to isolate work 

area from main circulation path 

• The circulation route around the work site will be free 

of protruding objects 



ACCESSIBILITY PLAN 

BRIDGE RIDE – COURSE ACCESS 

 
• Disabled riders are welcome to participate in the Bridge Ride 

with a hand crank cycle or similar cycle; for safety reasons, 
wheelchairs alone will not be allowed in the Bike Ride 

• Disabled participants will be encouraged to contact Bay Area 
Outreach & Recreation Program  (borp.org) for training and 
access to hand crank cycles 

• The course plan will feature a route free of any stairs or 
similar access impediments 

• ADA drop-off and pickup zones will be located within close 
proximity to the ride start/finish 



ACCESSIBILITY PLAN 

BRIDGE RIDE – COURSE ACCESS 

 

• Specially equipped shuttles/sag wagons will be made 
available for any disabled participants who need 
assistance completing the ride 

• Event organizers will maintain accessible routes and 
directional signage to all restrooms, water stations, 
and ADA-compliant bus loading zones 

• Credential check chutes will be wide enough to 
accommodate recumbent hand crank bike types 



ACCESSIBILITY PLAN 

BRIDGE RIDE – ONSITE SERVICES AND AMENITIES 

 

• A staff member at the start line solutions desk will be 

available to break away to assist accessibility needs 

• An ASL interpreter will be staffed at the solutions 

desks to provide event information 

• ADA-compliant restrooms will be located at start 

lines, along course, and finish line 



ACCESSIBILITY PLAN 

BRIDGE RIDE – ONSITE SERVICES AND AMENITIES 

 

• Water stations staffed with volunteers to assist 

disabled attendees 

• Signage placed around ADA reserved areas and 

restrooms to limit access to individuals with 

disabilities only 

• Although no pets are allowed at the Bridge Ride, 

service animals will be permitted 



BRIDGE BIKE RIDE 
C I T Y  S T R E E T S  -  O A K L A N D  



BRIDGE BIKE RIDE 
C I T Y  S T R E E T S  -  O A K L A N D  

Placeholder – ADA zoom plan for ride 



BRIDGE BIKE RIDE 
C I T Y  S T R E E T S  -  O A K L A N D  



BRIDGE BIKE RIDE 
C I T Y  S T R E E T S  –  S A N  F R A N C I S C O  



BRIDGE BIKE RIDE 
C I T Y  S T R E E T S  –  S A N  F R A N C I S C O  



E X P O  S I T E S  A C C E S S  



ACCESSIBILITY PLAN 

EXPO EVENTS – ONSITE SERVICES AND AMENITIES 
 

• Event organizers will maintain accessible routes and 
directional signage to all restrooms, water stations, and 
ADA-compliant loading zones 

• ASL interpreter will be staffed at expo info desks, and 
info desk staff will be available to assist with 
accessibility needs 

• ADA-compliant restrooms will be located at each expo 
site and marked with signage 

• Although no pets are allowed at expos, service animals 
will be permitted 



C E R E M O N I E S  A C C E S S  



ACCESSIBILITY PLAN 

BRIDGE CEREMONIES – ONSITE SERVICES AND AMENITIES 

 

• Event organizers will maintain accessible routes and 

directional signage to all restrooms, water stations, and 

ADA-compliant loading zones 

• ADA-compliant restrooms will be located at pre-

ceremony and ceremony events 

• Although no pets are allowed at ceremonies, service 

animals will be permitted 



ACCESSIBILITY PLAN 

BRIDGE CEREMONIES – ONSITE SERVICES AND AMENITIES 

 

• Ceremony seating will include a reserved area at the 
front of the audience consisting of 4.5% of the total 
seating count 

• An ASL interpreter will be provided for both live spoken 
presentations and video presentations at ceremony 
events; reserved seating area will have clear view of 
the ASL interpreter 

• Any video presentation will be supported with closed-
captioning services 



CHAIN CUTTING CEREMONY 

GROUND PLAN 



CHAIN CUTTING CEREMONY 




