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September 12, 2012

Ms. Anita Heard

Program Analyst

FTA Office of Civil Rights
1200 New Jersey Ave, SE
Washington, DC 20590

Re: MTC Quarterly Clipper® Title VI Status Report

Dear Ms. Heard:

In September 2011, the Federal Transit Administration (FTA) conducted an on-site
Title VI Compliance Review (“the Review”) of the Metropolitan Transportation
Commission (MTC). FTA’s Final Report on the Review was issued on April 12,
2012 (“the Review”). Corrective actions were requested in two areas: 1% Language
access to Limited English Proficiency (“LEP”) Persons; and 2) Clipper- Program
Fare Equity Analysis. With respect to the Clipper® Program, FTA asked MTC to
provide updates on its activities to correct identified disparate impacts and implement
the Program with the least discriminatory impacts on a quarterly basis,

MTC responded to the FTA on May 11 and June 11, 2012 with its proposed
corrective actions as required per the Review, and continues to work to complete the
corrective actions related to the language access to LEP and Clipper® program.

As required per the Review, MTC is submitting the attached Quarterly Clipper® Title
VI Status Report.

Sincerely,

Annlemer

Ann Flemer
Deputy Executive Director, Policy

JA\PROJECT\Title VI Report\Audit - Compliance Review\Sept 2011 Title VI Audit\ITC Response to 9.11 Compliance
Review\Clipper Qtrly Reporis\09.12.12ClipperTitleVI-FTA_final.docx
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CLIPPER’ TITLE VI STATUS REPORT
September 12, 2012

Background

On June 12, 2012, MTC provided the Federal Transit Administration (FTA) with a response to
the findings of the Title VI Compliance Review of the Metropolitan Transportation Commission.
MTC’s response to FTA included a commitment to provide updates on the Clipper® fare
payment system every 90 days. This is the first such update covering the period from June 12 —
September 12, 2012.

Key Actions Taken in the Past 90 Days

On June 27, 2012, MTC’s Commission directed staff to submit the Final Title VI Report: Clipper®
Fare Media Transitions (Final Title VI Summary Report) to FTA and to implement changes to the
CIipper® Program in a manner consistent with the Final Title VI Summary Report. MTC's
Commission also adopted changes to the Clipper® Operating Rules (MTC Resolution No. 3983,
Revised) supporting the findings and recommendations of the Report. The Final Title VI
Summary Report identified the following planned activities:

1. Establish a process that enables youths (or their parents/guardians) and seniors to apply for
CIipper® cards by mail or email;

2. Accept school identification cards that include birthdates and explore the feasibility of
accepting additional forms of identification that indicate a youth’s age, or other methods by
which youths can prove their eligibility for a youth CIipper® card;

Regarding Items 1 and 2, MTC expects to launch the mail/email application
process for youth and senior cards in the next month. MTC will also begin
accepting additional forms of identification as proof of eligibility for the youth
and senior cards. These initiatives will make it easier for youths and seniors to
apply for CIipper® cards. MTC will provide details about the program launch in
the next report. In support of the launch, MTC has produced youth and senior
card applications in multiple languages (see Attachment 1).

3. |Institute a $3 CIipper® card acquisition fee (adult cards only), effective September 1, 2012;

4. Eliminate the $5 minimum load requirement for customers acquiring new cards, effective
September 1, 2012;
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5. Engage in partnership arrangements with community based organizations (CBOs), through
which the CBOs will provide Clipper cards and information to constituents;

6. Set a consistent S5 Clipper® card and balance replacement fee that applies to all customers
at all locations;

Regarding item nos. 3 — 6 from the above list, on September 1, 2012, the
program implemented four program changes:

a) Reinstatement of $3 acquisition fee for new CIipper® cards (adult cards
only);
b) Elimination of requirement that customers load at least S5 to all new
cards

NOTE: On August 30, 2012, MTC learned that the requirement to
add a minimum amount of value to new cards must remain in
effect at Muni Metro and Golden Gate Ferry ticket vending
machines because these devices cannot issue new cards without
value; MTC is working with the impacted transit agencies to
update customer education notices about the minimum load

policy);
c) Launch of program offering free cards through community based
organizations (CBOs); and
d) Reduction of fee for card and balance replacement from $10 for most

customers to S5 for all customers at all customer service locations.

In support of reinstating the card acquisition fee, MTC published customer
education notices in eight publications that target limited-English proficiency
readers (3 Spanish-language newspapers, 2 Chinese newspapers, 2 Korean
newspapers, and 1 Vietnamese newspaper). MTC also added multilingual decals
to CIipper® card vending machines. See Attachment 2 for examples of the press
release, advertising and informational decals and signs. MTC has collaborated
with transit agencies to ensure coordination of customer education initiatives
related to the card fee reinstatement.

7. Actively monitor the Clipper® retailer network to ensure adequate and comprehensive
geographic coverage, particularly for minority and low-income individuals; and

8. Provide CIipper® materials at MTC-sponsored public meetings.
Regarding item nos. 7 and 8 from the above list, MTC is actively monitoring the

CIipper® retailer network to ensure adequate and comprehensive geographic
coverage, and MTC is providing CIipper® materials at MTC-sponsored meetings.



MTC Quarterly CIipper® Title VI Status Report
September 12, 2012
Page 4

In addition to the activities identified in the Final Title VI Summary Report, on July 1, 2012, VTA
completed the transition of its monthly passes to CIipper®-onIy availability. Customers can still
get the same benefits of a monthly pass, i.e. unlimited rides for a month, but customers must
load the electronic version of the monthly pass to their CIipper® cards. MTC sponsored a
comprehensive customer education initiative to inform VTA’s customers about the change; the
customer education initiative included 104 outreach events staffed by multilingual personnel,
multilingual advertising, multilingual information on clippercard.com (see Attachment 3 for
screenshot of Chinese language information), and multilingual brochures. While retail and
ticket office sales of the paper passes has ended, VTA is continuing to make paper passes
available to customers who receive subsidized passes through social services organizations.

In early August, MTC announced the opening of a new CIipper® in-person customer service
center at AC Transit’s headquarters building in Oakland (see Attachment 4 for related press
release). The customer service center provides a range of customer services in English, Spanish,
and Mandarin and Cantonese.
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Attachment 1

Youth and Senior Clipper® Card Applications (English, Chinese, Spanish, and
Viethamese)
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WA CLIPPER SENIOR APPLICATION

APPLICATION INSTRUCTIONS

Complete and submit this application fo obtain a Senior Clipper® card. Applicants must be 65 years of age or older to apply.

All applications must be accompanied by verification of senior age eligibility. You can submit your application in-person at a
Clipper® customer service center or participating fransit partner location (visit clippercard.com for a list of current options), as well as
by mail, fax or email unless you intend to purchase an AC Transit monthly pass.

ATTENTION: AC TRANSIT RIDERS

For seniors who want to purchase an AC Transit monthly pass, the AC Transit monthly pass for seniors can only be loaded on a
Regional Transit Connection (RTC) Clipper® card. In this case, the RTC Clipper® card takes the place of the Senior Clipper® card.
This form cannot be used to apply for an RTC Clipper® card. Please visit fransit.511 or call 511 for more information about the
RTC Clipper® card program

Step 1: CARDHOLDER CONTACT INFORMATION (All fields in Step 1 are required.)

First Name Middle Initial Last Name

Mailing Address City State Zip Code

Day Phone Email Address (if available)

Step 2: CARDHOLDER AGE VERIFICATION Step 3: CLIPPER ACCOUNT INFORMATION

Check the one document you are submitting to verify eligibility:  In which one of the following languages would you prefer fo
O Birth Certificate or Passport receive your Clipper® information:
[ State-Issued Identification Card or Driver’s License O English O Spanish O Chinese
O Alien Registration/Permanent Resident Card
O Matricula Consu|0r/Consu|Or |dentification Card To prOVide an additional level of SeCUI’iTy when OCC@SSing your
O SF City ID Card card information, we require you to provide an answer o one

f the following:
O Military Identification/Dependent Card with Date of Birth 1o 10" "9

O Medical Benefit Card with Date of Birth O Mother’s Maiden Name

Date of Birth (MM/DD/YYYY) O City of Birth

» ) Please note: You will be asked this question each fime you contact Customer
Verification Document # Service fo access your card information in person or via phone or email.

Step 4: SIGNATURE

By signing. | aftest that the information on this application is frue and correct. (If applicant is unable to sign, the signature of a
conservator is required.)

Signature Date

Step 5: SUBMIT APPLICATION Be sure to include a copy* of your age verification with your application.

* Copies only. Original documents will not be returned.

MAIL to: Clipper® Youth/Senior Applications, PO Box 318, Concord, CA 94522
Or FAX to: 1.877.565.3149 Or EMAIL: senioryouthapps@clippercard.com

Please allow 7 days for delivery.
If you have any questions, please call Clipper® Customer Service at 877.878.8883.
Please view the Clipper® Privacy Policy at clippercard.com/ClipperWeb/privacy.do

TRANSIT AGENCY USE ONLY: Intake Date Transit Agency Employee Name

08/2012
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Solicitud de VA CLIPPER para Adulto Mayor

INSTRUCCIONES DE LA SOLICITUD

Llene y envie esta solicitud para obtener una tarjeta Clipper® para Adulto Mayor. Los solicitantes deben tener 65 anos de edad o
mas para solicitar, Todas las solicitudes deben ir acompanadas de un comprobante de elegibilidad por edad de adulto mayor.
Puede presentar su solicitud en persona en un centro de servicio al cliente de Clipper® o una localidad de alguna agencia de
transporte asociada participante.

AVISO: USUARIOS DE AC TRANSIT

Para las personas mayores que desean comprar un pase mensual de AC Transit, el pase mensual de AC Transit para adultos
mayores sdlo se puede agregar a una tarjeta Clipper® de la Conexidn Regional de Transito (RTC). En este caso, la tarjeta Clipper®
RTC toma el lugar de la tarjeta Clipper® para Adulto Mayor. Esta solicitud no se puede utilizar para solicitar una ftarjeta Clipper® de
RTC. Por favor visite fransit.511 o llame al 511 para obtener mds informacién sobre el programa de la tarjeta Clipper® de RTC.

Paso 1: INFORMACION DE CONTACTO DEL TITULAR DE LA TARJETA (Todos los campos en el Paso 1 son obligatorios.)

Nombre Inicial del segundo nombre Apellido
Direccién postal Ciudad Estado Caédigo postal
Teléfono de dia Correo electrénico (si estd disponible)

Paso 2: VERIFICACION DE EDAD DEL TITULAR DE LA TARJETA Paso 3: INFORMACION DE LA CUENTA DE CLIPPER

Margue el documento Unico que usted esté presentando para ¢En cudl de los siguientes idiomas prefiere recibir su
comprobar la elegibilidad: informacion sobre Clipper®?:

O Certificado de nacimiento o pasaporte O Inglés O Espanol O Chino

[ Licencia de conducir o tarjeta de identificacion
expedida por el Estado

[ Tarjeta de registro de extranjero/residente permanente
) 9 jero/ P Para proveer un nivel adicional de seguridad al acceder ala

informacién de su tarjeta, le pedimos que dé una respuesta a
O Tarjeta de identificaciéon de la Ciudad de SF uno de los Siguienfes:

O Matricula Consular

[ Tarjeta de identificacion/dependiente militar con fecha
de nacimiento O Nombre de soltera de su madre
[ Tarjeta de prestaciones médicas con fecha de nacimiento

O Ciudad de nacimiento

Fecha de nacimiento (MM/DD/AAAA)

Tenga en cuenta: Se le hard esta pregunta cada vez que se comunigue con
Servicio al Cliente para acceder a su informacién de la tarjeta en persona o
No. de documento de verificaciéon por teléfono o correo electrénico.

Paso 4: FIRMA

Al firmar, certifico que la informacién en esta solicitud es verdadera y correcta. (Si el solicitante no puede firmar, se requiere la
firma de un curador.)

Firma Fecha

Paso 5: PRESENTAR LA SOLICITUD Asegurese de incluir una copia* de su comprobante de edad con su solicitud.

* Copias solamente. No se devolveran los documentos originales.
Enviese por CORREO a: Clipper® Youth/Senior Applications, PO Box 318, Concord, CA 94522
6 por FAX al: 1.877.565.3149 6 por CORREO ELECTRONICO: senioryouthapps@clippercard.com

Por favor calcule 7 dias para la entrega. ;Preguntas? Por favor llame a Servicio al Cliente de Clipper® al 877.878.8883.
Por favor vea las Politicas de Privacidad de Clipper” en clippercard.com/ClipperWeb/privacy.do

TRANSIT AGENCY USE ONLY: Intake Date Transit Agency Employee Name
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CHi DAN NOP BON

Dién va nop don nay dé cé dwoc thé Clipper® Cao nién. Dwong don phai 65 tudi hodc hon. Don phai kém theo chivng nhan vé tudi tac. Quy
vi ¢4 thé dich than ndp don tai trung tam dich vu khach hang Clipper® hoéc tai cac dia diém cla nhirng déi tac van chuyén tham gia (truy cap
clippercard.com d& c6 danh sach nhitng Iwa chon hién c6) tri khi quy vi ¢é y dinh mua thé thang ciia AC Transit.

CHU Y: KHACH DI AC TRANSIT

Dbi véi nguoi cao nién muén mua thé thang AC Transit thi thé nay chi ¢6 thé nap vao thé Clipper® RTC (Reginal Transit Connection).
Trong trwérng hop nay thi thé Clipper® RTC sé thay thé thé Clipper® Cao nién. Quy vi khdng thé dung mau nay dé xin thé Clipper® RTC.
Xin vui long truy cap transit.511 ho&c dién thoai 511 dé c6 thém thong tin v& chwong trinh cda thé Clipper® RTC.

Bwéc 1: THONG TIN LIEN LAC CUA NGU'O'l MANG THE  (Phai dién tat ca cac muc trong Buéc 1.)

Tén Tén dém Ho
Dia chi Thanh phb Tiéu bang Ma Zip
bién thoai ban ngay Dia chi DBién thw (néu co)
Bwéc 2: CHPNG NHAN TUOI CUA NGU'O'l MANG THE Bwéc 3: THONG TIN VE TRWONG MUC CLIPPER
Danh d4u tai liéu nop theo dé chirng nhan cé du didu kién: Ban muén nhan thong tin vé thé Clipper® bang ngdn ngi nao:
O Khai sinh hogc HG chiéu O Anh ngiv O Tay ban nha O Tiéng Tau

O Thé Can cudc do Tiéu bang cAp hodc Béng lai xe
O Thé Dang ky Ngoai kiéu/Thé Thweng tra

B ) Dé tang thém mirc do an ninh khi tiép can thong tin cla thé, ching
[0 Thé Can cwéc ME/Thé Can cuwdc do Lanh sw cap

t6i doi hdi quy vi phai cung cap cau tré 11 cho mét trong nhikng cau

O Thé Céan cudc do SF cap héi sau day:
[0 Thé Quéan nhan/Phu thudc cé Ngay sinh
O Thé Phuc loi Y té c6 Ngay sinh O Ho Me
Ngay Sinh (TT/NN/NNNN) O Sinh ra & Thanh phé

o Ghi chi: Quy vi s& duoc hdi cau nay méi 1an quy vi tiép xtc véi Dich vu Khach hang
Tai liéu Xac nhan # d& co thé tiép can thong tin ciia thé truc tiép hoac qua dién thoai hodc dién thu.

Bwdc 4: CHI KY

Bang chir ky, toi xac nhan thong tin trong don nay la that va ding. (Néu dwong don khdng thé ky tén thi phai cé chir ky ctia ngwdi bao ho).

Chir ky Ngay

Bwéc 5: NOP DON  Nhé dinh kém ban sao* chirng nhan tudi tac véi don xin.

* Chi ndp ban sao ma théi. Ban chinh sé khong dweec gwvi tra lai.
GUI BUU BIEN vé: Clipper® Youth/Senior Applications, PO Box 318, Concord, CA 94522
Hoac FAX cho: 1.877.565.3149 Hoac BPIEN THU cho: senioryouthapps@clippercard.com

Cho phép 7 ngay dé giao thé. Néu co théc méc, xin vui long dién thoai cho Dich vu Khach hang cu Clipper® & sb 877.878.8883.
Xin vui long xem Chinh s&ch vé sw Riéng tw cta Clipper® tai clippercard.com/ClipperWeb/privacy.do

TRANSIT AGENCY USE ONLY: Intake Date Transit Agency Employee Name
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VA CLIPPER YOUTH APPLICATION
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APPLICATION INSTRUCTIONS

Complete and submit this application to obtain a Youth Clipper® card. All applications must be accompanied by verification of youth
age eligibility. You can submit your application in-person at a Clipper® customer service center or participating transit partner location (visit
clippercard.com for a list of current options), as well as by mail, fax or email unless you intend to purchase an AC Transit monthly pass.

AC TRANSIT RIDER APPLICATION INSTRUCTIONS

If you want to purchase an AC Transit 31-day youth pass, your Youth Clipper® card requires a photo and your card can only be issued
by AC Transit. Please complete this application form and return it in-person to the Clipper® Customer Service Center at AC Transit,
1600 Franklin Street, Oakland. Office hours are Monday through Friday, 8am-5pm. Youth applicant must be present for photo.

IMPORTANT NOTE: DISCOUNTED YOUTH FARES

Youth Clipper® cards calculate discounted youth fares based on age and eligibility. The minimum age for a youth fare on all transit
agencies is 5 since children under 5 years of age ride all public transit for free and the maximum age varies by fransit agency.
Please contact your transit agency at 511 for information on discounted youth fare age eligibility.

Step 1: CARDHOLDER CONTACT INFORMATION (All fields in Step 1 are required.)

First Name Middle Initial Last Name

Mailing Address City State Zip Code

Day Phone Email Address (if available)

Step 2: CARDHOLDER AGE VERIFICATION Step 3: CLIPPER ACCOUNT INFORMATION

Check the one document you are submitting to verify eligibility:  In which one of the following languages would you prefer to
O Birth Certificate or Passport receive your Clipper® information:
O State-Issued Identification Card or Driver’s License O English O Spanish O Chinese

O Alien Registration/Permanent Resident Card
O Matricula Consular/Consular Identification Card

To provide an additional level of security when accessing your
[ SF City ID Card

card information, we require you to provide an answer o one

O Student Identification Card with Date of Birth of the following:

O Military Dependent Card with Date of Birth

O Medical Benefit Card with Date of Birth U Mother’s Maiden Name
Date of Birth (MM/DD/YYYY) O City of Birth

» ) Please note: You will be asked this question each fime you contact Customer
Verification Document # Service fo access your card information in person or via phone or email.

Step 4: SIGNATURE

Parent/Guardian signature is required. By signing, | attest that the information on this application is true and correct.

Parent/Guardian Signature Date

Step 5: SUBMIT APPLICATION Be sure fo include a copy* of your age verification with your application.

* Copies only. Original documents will not be returned.
MALIL to: Clipper® Youth/Senior Applications, PO Box 318, Concord, CA 94522
Or FAX to: 1.877.565.3149 Or EMAIL: senioryouthapps@clippercard.com

Please allow 7 days for delivery. Questions? Please call Clipper® Customer Service at 877.878.8883.
Please view the Clipper® Privacy Policy at clippercard.com/ClipperWeb/privacy.do

TRANSIT AGENCY USE ONLY:  Intake Date Transit Agency Employee Name

08/2012
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Solicitud de WA CLIPPER para Jévenes

INSTRUCCIONES DE LA SOLICITUD

Llene y envie esta solicitud para obtener una tarjeta Clipper® para Jévenes. Todas las solicitudes deben ir acompanadas de un
comprobante de elegibilidad por edad de joven. Puede presentar su solicitud en persona en un centro de servicio al cliente de
Clipper® o una localidad de alguna agencia de transporte asociada participante (visite clippercard.com para ver una lista de las
opciones actuales) a menos que sea su infencién comprar un pase mensual de AC Transit,

INSTRUCCIONES DE SOLICITUD PARA USUARIOS DE AC TRANSIT

Si usted desea comprar un pase de 31 dias para jovenes de AC Transit, su tarjeta Clipper® para Jovenes requiere una foto y su
tarjeta sélo puede ser expedida por AC Transit. Por favor llene esta solicitud y devuélvala en persona al Centro de Servicio al Cliente
de Clipper® en AC Transit. 1600 Franklin Street, Oakland. Las horas de oficina son de lunes a viernes, de 8 a.m. a 5 p.m. El solicitante
joven debe estar presente para la foto.

AVISO IMPORTANTE: TARIFAS CON DESCUENTO PARA JOVENES

Las tarjetas Clipper® para Jovenes calculan las tarifas con descuento para jévenes con base en la edad vy la elegibilidad. La
edad minima para la tarifa de joven con todas las agencias de fransporte es de 5 ya que los ninos menores de 5 anos de edad
vigjan por fransporte publico de forma gratuita, y la edad méxima varia segun la agencia de transporte. Comuniquese con su
agencia de transporte al 511 para obtener informacién sobre la elegibilidad por edad para tarifas con descuento para jévenes.

Paso 1: INFORMACION DE CONTACTO DEL TITULAR DE LA TARJETA (Todos los campos en el Paso 1 son obligatorios.)

Nombre Inicial del segundo nombre Apellido

Ciudad Estado Codigo postal

Direccién postall

Teléfono de dia Correo electrénico (si estd disponible)

Paso 2: VERIFICACION DE EDAD DEL TITULAR DE LA TARJETA Paso 3: INFORMACION DE LA CUENTA DE CLIPPER

¢En cudl de los siguientes idiomas prefiere recibir su
informacidn sobre Clipper®?:

Marque el documento Unico que usted estd presentando para
comprobar la elegibilidad:

O Certificado de nacimiento o pasaporte O Inglés O Espafol I Chino

[ Licencia de conducir o tarjeta de identificacion
expedida por el Estado

O Tarjeta de registro de extranjero/residente permanente
O Matricula Consular

O Tarjeta de identificacion de la Ciudad de SF

O Credencial de estudiante con fecha de nacimiento

[ Tarjeta de dependiente militar con fecha de nacimiento

O Tarjeta de prestaciones médicas con fecha de nacimiento

Fecha de nacimiento (MM/DD/AAAA)

No. de documento de verificacion

Paso 4: FIRMA

Para proveer un nivel adicional de seguridad al acceder ala
informacidn de su tarjeta, le pedimos que dé una respuesta a
uno de los siguientes:

[0 Nombre de soltera de su madre

O Ciudad de nacimiento

Tenga en cuenta: Se le hard esta pregunta cada vez que se comunique con
Servicio al Cliente para acceder a su informacién de la tarjeta en persona o
por teléfono o correo electrdnico.

Se requiere la firma del Padre/Madre/Tutor. Al firmar, certifico que la informacién en esta solicitud es verdadera y correcta.

Firma del Padre/Madre/Tutor

Fecha

Paso 5: PRESENTAR LA SOLICITUD Asegurese de incluir una copia* de su comprobante de edad con su solicitud.

* Copias solamente. No se devolveran los documentos originales.

Enviese por CORREO a: Clipper® Youth/Senior Applications, PO Box 318, Concord, CA 94522
6 por FAX al: 1.877.565.3149 6 por CORREO ELECTRONICO: senioryouthapps@clippercard.com

Por favor calcule 7 dias para la entrega. ;Preguntas? Por favor llame a Servicio al Cliente de Clipper® al 877.878.8883.
Por favor vea las Politicas de Privacidad de Clipper” en clippercard.com/ClipperWeb/privacy.do

TRANSIT AGENCY USE ONLY: Intake Date Transit Agency

Employee Name
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A4 X . .
6A CLIPPER BDON XIN THE THIEU NIEN

CHi DAN NOP BON
Dién va ndp don nay dé cé duoc thé Clipper® Thiéu nién. Bon phai kém theo ching nhan v& tudi tac. Ban cé thé dich than ndp don tai trung tam

dich vu khach hang Clipper® hoac tai cac dia diém clia nhivrng ddi tac van chuyén tham gia (truy cap clippercard.com dé& cé danh sach nhiing lwa
chon hién co) trir khi ban c6 y dinh mua thé thang ctia AC Transit.

CHi DAN NOP BON CHO KHACH DI AC TRANSIT

Néu ban muén mua thé thang thiéu nién AC Transit, thé Clipper® Thiéu nién ddi héi phai cé &nh va chi dwoc phat hanh béi AC Transit ma théi.
Xin di&n don va dich than ndp tai Trung tdm Dich vu Khach hang Clipper® tai AC Transit, 1600 Franklin Street, Oakland. Gio lam viéc tir 8 gio
sang dén 5 gid chidu, tir thi Hai dén thtr Sau. Thiéu nién nép don phai cé mét dé chup anh.

GHI CHU: GIAM GIA CHO THIEU NIEN

Thé Clipper® Thiéu nién can ct vao diéu kién tudi d& gidm gia. Tudi téi thidu cho gia vé thiéu nién tai tht ca cac co quan van chuyén 1a 5 vi tré
em dwéi 5 tudi dwoc st dung tat ca cac phwong tién van chuy&n cdng cong mién phi, va tudi téi da thay ddi tiy co quan. Xin lién lac véi co
quan van chuyén ctia ban & s6 511 dé& c6 théng tin vé didu kién tudi dwoc giam gia.

Bwéc 1: THONG TIN LIEN LAC CUA NGU'OI MANG THE  (Phai dién tAt ca cac muc trong Buéc 1.)

Tén Tén dém Ho
Dia chi Thanh phd Tiéu bang Ma Zip
Dién thoai ban ngay Dia chi Dién thw (néu co)
Bwéc 2: CHIPNG NHAN TUOI CUA NGU'O'I MANG THE Bwéc 3: THONG TIN VE TRUONG MUC CLIPPER
Danh d4u tai liéu nop theo dé chirng nhan coé da diéu kién: Ban muén nhan thong tin vé thé Clipper® bang ngdn ngi nao:
O Khai sinh hoac Ho chiéu O Anh ng® O Tay ban nha O Tiéng Tau

O Thé Can cuwdéc do Tiéu bang cap hodc Béng lai xe
O Thé Dang ky Ngoai kiéu/Thé Thwong tra

O Thé Can cudc M&/Thé Can cudc do Lanh sy cap 2. R o . A A . ,
Lo . . Dé tang thém murc dd an ninh khi tiep can thdng tin cta thé, chung

L1 Thé Can cudce do SF cap t6i doi hdi quy vi phai cung cap cau tré 11 cho mét trong nhirng cau

O Thé Hoc sinh c6 Ngay Sinh héi sau day:

[0 Thé Quéan nhan/Phu thudc cé Ngay Sinh

O Thé Phuc loi Y t& c6 Ngay sinh O Ho Me

Ngay Sinh (TT/NN/NNNN) O Sinh ra & Thanh phé

Ghi chi: Quy vi s& duoc hdi cau nay méi 1an quy vi tiép xtc véi Dich vu Khach hang
Tai liéu Xac nhan # d& co thé tiép can thong tin cia thé truc tiép hoac qua dién thoai hodc dién thu.

Bwéc 4: CHU KY
Doi héi phai co chi ky clia Phu huynh/Giam hé. Béng chi ky, t6i xac nhan thong tin trong don nay la that va dung.

Phu huynh/Giam hé Chir ky Date

Bwéec 5: NOP DPON  Nhé dinh kém ban sao* chirng nhan tudi tac véi don xin.
* Chi ndp ban sao ma thoéi. Ban chinh sé khong dworc gvi tra lai.

GUI BUU DIEN vé: Clipper® Youth/Senior Applications, PO Box 318, Concord, CA 94522
Hodc FAX cho: 1.877.565.3149 Ho&c DIEN THU cho: senioryouthapps@clippercard.com

Cho phép 7 ngay dé giao thé. Néu c6 thdc méc, xin vui long dién thoai cho Dich vu Khach hang cu Clipper® & s6 877.878.8883.
Xin vui long xem Chinh séch vé sy Riéng tw cta Clipper” tai clippercard.com/ClipperWeb/privacy.do

TRANSIT AGENCY USE ONLY: Intake Date Transit Agency Employee Name
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Press Release, Point of Sale Displays and Print Advertising for Clipper® Card Fee
Reinstatement (English, Spanish, Chinese, Viethamese, Korean, Russian,
Tagalog)
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$3 Acquisition Fee for New Adult Clipper®
Cards Takes Effect Sept. 1

Fee Will Cover Costs, Encourage Long-Term Use

Contacts:
Randy Rentschler, 510-817-5780
John Goodwin, 510-817-5862

Questions and Answers About
the New Adult Clipper Card

Acquisition Fee

OAKLAND, CA, August 20, 2012... Beginning
September 1, 2012, new Adult Clipper® cards
will cost $3. As an incentive for customers to try
automatically reloading their Clipper cards,
Clipper will waive the $3 fee for customers who
sign up for the Autoload feature when they order

a card online at clippercard.com.

Translations:
e Spanish (PDF)
e Chinese (PDF)
e \ietnamese (PDF)

The new $3 fee is only for new Adult Clipper cards; Youth and Senior Clipper cards remain free, and the fee for
a Regional Transit Connection Clipper card, for transit riders with qualifying disabilities, remains $3. At the
same time as instituting the $3 fee, the Metropolitan Transportation Commission (MTC), which is spearheading
the Clipper fare card, is in most cases waiving the requirement for a $5 minimum balance for newly issued
Clipper cards. However, a minimum balance remains in effect when new Clipper cards are acquired through
ticket vending machines. In the case of San Francisco Muni, ticket vending machines will require a minimum
load of $5 on new cards (on top of the $3 card fee), while Golden Gate Ferry fare machines will impose a $10
minimum load (on top of the $3 card fee).

Clipper is the reloadable card that allows Bay Area transit riders to load cash value and monthly passes over
the phone, online at clippercard.com and at a variety of retail locations, including most Bay Area Walgreens
stores. Clipper is accepted on San Francisco Muni, BART, Golden Gate Transit and Ferry, Caltrain, SamTrans,
AC Transit, Santa Clara Valley Transportation Authority (VTA), Dumbarton Express, and San Francisco Bay
Ferry (currently only on the South San Francisco/East Bay route).

Clipper cards have been free since the transit card program launched in June 2010. Clipper provided the cards
free of charge over the past two years as an incentive for the hundreds of thousands of Bay Area transit riders
to try the card. The incentive appears to have been successful, with more than 15 million trips taken using

Clipper cards in July 2012. On an average weekday, transit riders take more than 600,000 trips using the card.

“We want to encourage people to keep their cards, reload them automatically and use them for a long time,
rather than throwing them out and getting new ones,” said Carol Kuester, director of MTC's Electronic Payment
section. “Charging a fee for the card also helps us be better stewards of public funds.”

Clipper offers convenience by keeping track of passes, discount tickets, ride books and cash value that
customers load onto it, while automatically applying all applicable fares, discounts and transfer rules. Since
Clipper cards can be registered for added security, customers whose cards are lost or stolen can have their
card replaced and balance restored for a fee. Clipper customers with questions about their Clipper account can
log in to their accounts at clippercard.com or call Clipper Customer Service at 877-878-8883 or TDD/TYY: 711
or 800-735-2929.

MTC is the transportation planning, financing and coordinating agency for the nine-county San Francisco Bay
Area. A question-and-answer page about the $3 Clipper card acquisition fee may be found on the MTC Web
site at http://www.mtc.ca.gov/news/press_releases/rel575 g-a.htm.

HH#H
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More Press Releases
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NEWS RELEASE

3EH Clipper® (BEEGE) RBEEAAZ LB HWE 3 £ EH
UL B 3 A3 (B 0P (2T BS BT < 1T =R A

BEREA:
Randy Rentschler, 510-817-5780
John Goodwin, 510-817-5862

OAKLAND, CA, August 20, 2012...7¢ 2012 FFJLH 1 HiZ, PFEEHIA Clipper (ERERIE) RAFE X
3FEITLEH. B THEEIRF B M Clipper (BSEGE) R EABIAMEMRB . IRE SR,
(clippercard. com) E]HE Clipper CEFESIE) RICEEM EER(EINAE, Clipper (BEEE) R# ks 3 36
JCHIE

BB 3 ST B RSN Clipper (B{E$IE) K5 FEMEKH Clipper (BHE) RO % &R
o BT iERR iR R R 2, HL A S HE Clipper (B#3H) R 154483,

Clipper (BgEgIH) KAl ZR7TME, AXFEAEEER, L& (clippercard. com) FFTHE— R 5 HH R
FE)E (SR Z 8 Walgreens) EATHEMAERA. U FEALRGHESZ Clipper (HEIKIE) R
San Francisco Muni, BART, Golden Gate Transit and Ferry (&PIAREdERJE) , Caltrain,
SamTrans, AC Transit, Santa Clara Valley Transportation Authority (VTA), the Dumbarton

Express, M8 4 ILyEaE (H prE R A M E &L BELEERAD

H Clipper (Btifil) & 2010 4 6 HIEATUR —EHoeH. EBEMEER TR KRS E 2 FEH
Clipper (Bt#%IE) £ . SIS MR AT, 7620124 7 H, A##E 1500 &4 H 2] Clipper (%
FE) Ko fEEEN TEHN, BRAEIE 60 EXATREHE T Clipper (FI%HE) K.

“ A A B NTRIE A Clipper (Bt iE) RIALET BB 7EME, AR T adhiE R R E &, 7
TERMIC (CRESEACIBZE B &) T 3AHBM 81 Carol Kuester F7x,  “USHUIE 2 F 1 RE & BhFRAM
B MEEAEE. 7

Clipper (Bfi#il) RulfEff%e FIASE, TS, EHNMBEEBI AR, FRHEEZmER =
5 PrNEMEERRE R, RRERMEIE. AR e, B IR Clipper  (BEHED
I, BAEEAE Clipper (BREKIHE) 5 KRB ARSI — F T B MES R ESGRE N,

PR U T ARA R Clipper (BEEGIE) FHUHR P FEAN, S5AEAES clippercard. com B NG HHE F B3 &
Clipper (B8 B%38) MU P RAEH Ly, L2 877.878. 8883, Hlif&E BL4% TDD/TTY, 553 7E 711 B¢
800. 735. 2929,

Clipper (HfE{IH) RIAH M MIC EH. MIC 2 A FE e IS E JUERACETAHRE, B & i
JFHBE .
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L¢& phi 3 D6 la S& Sé'm dwgc Ap dung cho thé Clipper® Méi
Lé phi nay la dé Trang trdi cae Chi phi Didu hanh va Khuyén khich viéc S dung Lau dai

Lién lac:
Randy Rentschler, 510-817-5780
John Goodwin, 510-817-5862

OAKLAND, CA, Ngay 20 thang 8, 2012... Ké tir ngay 1 thang 9, 2012, thé Clipper méi danh cho Nguoi Lon sé
c6 gia 1a 3 d6 la. Bé khuyén khich khach hang su dung tha dac tinh nap thé tu dong, Clipper s& mién khoan Ié phi
nay cho nhig ai ding ky st dung chirc ning Nap Tu dong khi dit mua thé truc tuyén tai clippercard.com.

L& phi 3 d6 la chi’ ap dung cho the Clipper méi danh cho Nguoi Lén; the Clipper danh cho Thiéu nién va Cao
nién van miép phi, va I¢ phi cho thé Clipper Regional Transit Connection (Lién két VVan chuyén trong VVung) danh
cho ngudi mat ning lyc van 1a 3 d6 la.

Clipper 1a mot the nap lai, cho phép hanh khach van chuyén tai Ving Vinh nap tién mat hodc thé thang qua dién
thoai, bang truc tuyén tai clippercard.com va tai nhidu cira hang ban 1&, bao gdm phan 16n nhitng cira hang
Walgreens & Ving Vinh. Clipper dugc chap nhan bi San Francisco Muni, BART, Golden Gate Transit and
Ferry, Caltrain, SamTrans, AC Transit, Santa Clara Valley Transportation Authority (VTA), Dumbarton Express,
va San Francisco Bay Ferry (hién tai chi ap dung trén 1o trinh Nam San Francisco/Déng Vinh).

Nhiing thé nay da mién phi tir khi phat dong chuong trinh thé van chuyén vao thang 6 nam 2010. Clipper da cung
cap thé mién phi trong hai nam hau khuyén khich hang trim ngan hanh khach van chuyén tai Ving Vinh dé sir
dung tha. Viéc khuyén khich nay c6 vé da thanh cong vai hon 15 triéu luot di voi thé Clipper trong thang 7, 2012.
Binh quan trong mot ngay thuong, hanh khach da st dung thé dé di hon 600,000 chuyén.

“Chang tdi mudn khuyén Khich dan chung giir lai the, st dung chie nang nap tu dong va dung the trong mét thoi
gian dai thay vi vut di va lay the méi”, 161 cua Carol Kuester, gidm doc bo phan Thanh toan Dién tir cua Uy ban
Giao thong D6 thi. “Ap dung 1€ phi thé cing giap cho chdng toi quan ly dugc cong quy tot hon”.

The Clipper tién loi trong viéc theo ddi cac the, cAc vé giam gia, cac so vé va tién mat ma khach hang dé nap vao,
dong thoi ty dong ap dung tat ca nhitng gia vé hién hanh, nhiing giam gia va nhirng the 1€ khi chuyén xe. Vi thé
Clipper c6 thé dwoc dang ky dé tang thém phan an ninh nén khi thé bi that lac hoac mét cip, thé s& duoc thay thé
va s tién chua str dung s& duoc hoan tra lai véi mét 18 phi.

Khéach hang Clipper c6 thic méc vé truong myc cia minh ¢6 thé ding nhap vao clippercard.com hogc dién thoai
vé Dich vu Khéch hang Clipper ¢ s6 877-878-8883, hodc 711 (Khiém thinh), hoic 800-735-2929.

Clipper 1a mét du &n cua Uy ban Giao thong D6 thi, mot co quan hoach dinh, tai trg va phdi hop giao théng cho
chin quan hat trong VVung Vinh San Francisco.

HHH#
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Cargo de $3 por Tarjetas Nuevas de Clipper® Comienza Pronto
El Cargo Cubrira los Costos y Alentara al Uso por Largo Tiempo

Contactos:
Randy Rentschler, 510-817-5780
John Goodwin, 510-817-5862

OAKLAND, CA, 28 de agosto de 2012 ... Comenzando el 1° de septiembre de 2012 las tarjetas
nuevas de Clipper para Adulto costaran $3. Como incentivo para automéaticamente agregarle valor
a su tarjeta, el cargo de $3 no se aplicara a los clientes que configuren la funcién Autoload (carga
automatica) cuando ordenen su tarjeta por Internet en clippercard.com.

El nuevo cargo de $3 aplica solamente a las tarjetas nuevas de Clipper para Adulto; las tarjetas
Clipper para Jovenes y personas de la tercera edad permaneceran gratuitas, y el cargo por las
tarjetas Clipper Regional Transit Connection (Conexidn de Transporte Publico Regional), para
aquellos usuarios con discapacidades elegibles, permanece a $3.

Clipper es la tarjeta recargable que permite a los usuarios de transporte pablico del area de la
bahia a agregar valor en efectivo y pases mensuales por teléfono, por Internet en clippercard.com
y en una variedad de tiendas, incluyendo la mayoria de tiendas Walgreens del area de la bahia.
Clipper es aceptada en San Francisco Muni, BART, Golden Gate Transit y Ferry, Caltrain,
SamTrans, AC Transit, Santa Clara Valley Transportation Authority (VTA), Dumbarton Express,
y en San Francisco Bay Ferry (solamente en la ruta South San Francisco/East Bay por ahora).

Las tarjetas han sido gratuitas desde que se estrend el programa en junio de 2010. Clipper
proporciono las tarjetas sin costo por los Gltimos dos afios como una forma de incentivar a los
cientos de miles de usuarios del transporte publico del area de la bahia a utilizar la tarjeta. El
incentivo parece haber sido un éxito ya que en julio de 2012 mas de 15 millones de viajes se
hicieron usando las tarjetas Clipper. En un dia entre semana promedio, los usuarios hacen mas de
600,000 viajes usando la tarjeta.

“Queremos alentar a la gente a seguir usando su misma tarjeta, agregandole valor
automaticamente y seguir usandola por largo tiempo, en lugar de desecharla y obtener una nueva
cada vez,” dijo Carol Kuester, directora del departamento de Pagos Electrénicos de la Comision
Metropolitana del Transporte. “Cobrar un cargo también nos ayuda a mejor usar los fondos
publicos.”

Clipper ofrece la comodidad de mantener un registro de los pases, boletos con descuento,
talonarios y valor en efectivo que los clientes agreguen a la tarjeta, y al mismo tiempo aplica la
tarifa correcta, descuentos disponibles y las reglas de transbordo. Como las tarjetas Clipper



Cargo de $3 por Tarjetas Nuevas de Clipper® Comienza Pronto
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pueden ser registradas para aumentar la seguridad, los clientes que extravien, dafien o les roben su
tarjeta pueden reemplazar su tarjeta y restaurar su valor por un maédico cargo.

Los clientes de Clipper con preguntas sobre su cuenta pueden acceder a su cuenta por Internet en
clippercard.com o pueden llamar al Centro de Servicio al Cliente al 877-878-8883 o para
TDD/TYY al 711 o al 800-735-2929.

Clipper es un proyecto de la Comision Metropolitana del Transporte, la agencia de planificacion,
financiamiento y coordinacién del transporte de los nueve condados del Area de la Bahia de San
Francisco.

HiH



Buying a new
Clipper card?

4

On September 1, 2012, new Adult Clipper
cards will cost $3. Clipper will waive this fee
if you sign up for automatic reloading when
you order a card online at clippercard.com.

This fee only applies to new Adult Clipper
cards. Youth and Senior Clipper cards are
dlways free. The fee for a Regional Transit
Connection Clipper card, for passengers
with qualifying disabilities, remains $3.

For more information, visit clippercard.com or
call Clipper Customer Service at 877.878.8883.
TDD/TTY 711 or 800.735.2929.




Buying a new
Clippgr® card?

” On September 1, 2012, new Adult Clipper cards
will cost $3. Clipper will waive this fee if you sign
up for automatic reloading when you order a
card online at clippercard.com.

This fee only applies to new Adult Clipper cards.
For more information, visit clippercard.com

A partir de septiembre las nuevas tarjetas Clipper® para Adulto costaran $3.
(EoRE BEEAAClipper®(FEsE) iR UENSS -
Ba&t dau tir thang 9 phi mua thé Clipper® Nguwoi Lon sé la $3.
9% = MZ2 H2I& Clipper® ZtE= $3LILC}.

Simula sa buwan ng Septyembre ang bagong Adult Clipper® card
ay magkakahalaga ng $3.

C ceHTs6ps HoBble kapTodku Clipper® ans B3pocnbix $3.

Clipper Customer Service at 877.878.8883

TDD/TTY 711 or 800.735.2929
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XoTuTe KynuTb HOBYIO
KapTouky Clipper?

’ ’ C 1 ceHTAbGpPA 2012 roga Hoble KapTouku Clipper gns
B3pocibIx 6yayT ctoutb $3. Clipper ocBoboguT Bac ot
3TOro c6opa, ecnv Bbl NOANMLLETECH HA aBTOMATUYECKOe
MOMOJSIHEHNE icHET HA KAPTOUKY Yepes MHTePHET Mo
agpecy clippercard.com.

OTOT COOP OTHOCUTCA TONBKO K HOBbIM KapToukam Clipper
ana B3pocnbix. Kaptoukn Clipper gns noapocTkos U
NeHCMOHePOB Bcerga becnnatHbl. naTta 3a KapTouKy
Clipper PernoHanbHbix TpaH3uTHbIx CoeanHeHnn ana
NHBANNOB OMNpPeAeneHHbIX KaTeropuin ocTaeTcs S3.

3a gONoONHUTENBbHOWM NHPOPMALIMEN NOCETUTE
clippercard.com nnn no3soHute B LieHTp
obcnyxuBaHuaA knneHTos Clipper no Homepy
877.878.8883. TTD/TTY (pona ntoaen € nioxmm
cnyxom) - 711 nnn 800.735.2929.




¢, Va a comprar
una nueva
tarjeta Clipper?

’ ’ El 1 de septiembre de 2012, las nuevas tarjetas
Clipper para Adulto costardn $3. Clipper
suprimird esta cuota si usted se inscribe para
recargas automaticas (Autoload) al pedir
una tarjeta en linea en clippercard.com.

Esta cuota sbélo se aplica a nuevas tarjetas
Clipper para Adulto. Las tarjetas Clipper
para Jovenes y Adultos Mayores siempre son
gratuitas. La cuota para una tarjeta Clipper
de la Conexidn Regional de Transito, para
personas con incapacidades que califican,
permanece de $3.

Para mads informacion, visite

clippercard.com o llame a Servicio
al Cliente de Clipper al 877.878.8883.
TDD/TTY 711 o 800.735.2929.




Bibili ba ng
bagong
Clipper card?

’ ’ Sa Setyembre 1,2012, ang bagong mga
Adult Clipper card ay magkakahalaga ng $3.
Ipapaubaya ng Clipper ang bayad na ito
kung magpapalista kayo para sa
otomatikong reloading kapag umorder kayo
ng card sa online sa clippercard.com.

Ang bayad na ito ay angkop lamang para

sa bagong mga Adult Clipper card. Ang mga
Youth at Senior Clipper card ay palaging libre.
Ang bayad sa Regional Transit Connection
Clipper card, para sa mga pasaherong
kuwalipikadong may-kapansanan, ay
mananatili sa halagang $3.

Para sa higit pang impormasyon, bumisita
sa clippercard.com o tumawag sa
Clipper Customer Service sa 877.878.8883.
TDD/TTY 711 0 800.735.2929.




Mua the
Clipper mdéi?

’ Vao ngay 1 thang 9, 2012, phi mua thé Clipper Nguai
Lén sé la $3. Clipper sé mién phi nay néu ban dang ky
nap tién tu dong khi dat mua thé truc tuyén tai
clippercard.com.

Phi nay chi ap dung vai thé Clipper Ngudi Lén.

Thé Clipper® Thiéu nién va Cao nién luon ludn mién
phi. Phi cho thé Clipper Regional Transit Connection
danh cho nguai mat nang luc van la $3.

Ban c6 thé mua thé Clipper Ngudi Lén truc tuyén tai
clippercard.com, qua dién thoai s6 877.878.8883, tai
Trung tam Dich vu Khach hang Clipper, hoac tai cac
cUa hang ban |é tham gia nhu Walgreens.

Pé c6 thém théng tin vé Clipper, cach Nap tién tu
doéng va cac dia diém ban &, xin truy cap vao
clippercard.com hoac dién thoai cho Dich vu
Khach hang Clipper & s6 877.878.8883,

TDD/TTY 711 hoac 800.735.2929.
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¢Va a comprar unad
nueva tarjeta Clipper?

El 1 de septiembre de 2012, las nuevas tarjetas Clipper®
para Adulto costardn $3. Clipper® suprimird esta cuota si
usted se inscribe para recargas automaticas (Autoload) all
pedir una tarjeta en linea en clippercard.com.

Esta cuota sélo se aplica a nuevas tarjetas Clipper® para
Adulto. Las tarjetas Clipper® para Jovenes y Adultos
Mayores siempre son gratuitas. La cuota para una tarjeta
Clipper® de la Conexidon Regional de Transito, para personas
con incapacidades que califican, permanece de $3.

Compre tarjetas Clipper® para Adulto en linea en
clippercard.com, por teléfono al 877.878.8883, en un
Centro de Servicio al Cliente de Clipper®, o en tiendas
participantes como Walgreens.

Para mas informacion sobre Clipper®, Autoload y
la ubicacion de las tiendas, visite clippercard.com
o llame a Servicio al Cliente de Clipper® al
877.878.8883. TDD/TTY 711 0 800.735.2929.

OBTENGA SU TARJETA CLIPPER® HOY MISMO



¢Va a comprar una
nueva tarjeta Clipper?

El 1 de septiembre de 2012, las nuevas tarjetas
Clipper® para Adulto costardn $3. Clipper®
suprimird esta cuota si usted se inscribe para
recargas automaticas (Autoload) al pedir una
tarjeta en linea en clippercard.com.

Esta cuota sélo se aplica a nuevas tarjetas
Clipper® para Adulto. Las tarjetas Clipper®
para Jovenes y Adultos Mayores siempre son
gratuitas. La cuota para una tarjeta Clipper®
de la Conexion Regional de Transito, para
personas con incapacidades que califican,
permanece de $3.

Compre tarjetas Clipper® para Adulto en linea
en clippercard.com, por teléfono al 877.878.8883,
en un Centro de Servicio al Cliente de Clipper®,
0 en tiendas parficipantes como Walgreens.

Para mas informacion sobre Clipper®,
Autoload y la ubicacién de las tiendas, visite
clippercard.com o llame a Servicio al Cliente
de Clipper® al 877.878.8883. TDD/TTY 711 o
800.735.2929.

OBTENGA SU TARJETA
CLIPPER" HOY MISMO
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¢Va a comprar und
nueva tarjeta Clipper?

El 1T de septiembre de 2012, las nuevas tarjetas Clipper®
para Adulto costardn $3. Clipper® suprimird esta cuota si
usted se inscribe para recargas automaticas (Autoload) all
pedir una tarjeta en linea en clippercard.com.

Esta cuota sélo se aplica a nuevas tarjetas Clipper® para
Adulto. Las tarjetas Clipper® para Jovenes y Adultos Mayores
siempre son gratuitas. La cuota para una tarjeta Clipper® de
la Conexion Regional de Transito, para personas con
incapacidades que califican, permanece de $3.

Compre tarjetas Clipper® para Adulto en linea en
clippercard.com, por teléfono al 877.878.8883, en un
Centro de Servicio al Cliente de Clipper®, o en tiendas
participantes como Walgreens.

Para mas informacidn sobre Clipper®, Autoload
y la ubicaciéon de las tiendas, visite clippercard.
com o llame a Servicio al Cliente de Clipper®
al 877.878.8883. TDD/TTY 711 0 800.735.2929.

OBTENGA SU TARJETA CLIPPER® HOY MISMO
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Mua thé
Clipper méi?

Vao ngay 1 thang 9, 2012, phi mua thé Clipper®
Nguwdi Lén mai sé la $3. Clipper® sé mién phi nay
néu ban dang ky nap tién tw dong khi dat mua thé

trwc tuyén tai clippercard.com.

Phi nay chi ap dung v&i thé Clipper® Nguwoi Lén
m&i. Thé Clipper® Thiéu nién va Cao nién luén luén
mién phi. Phi cho thé Clipper® Regional Transit
Connection danh cho ngwdi mat ndng lwe van 1a $3.

Ban c6 thé mua thé Clipper® Ngwdi Lén trwe tuyén
tai clippercard.com, qua dién thoai s6 877.878.8883,
tai Trung tam Dich vu Khach hang Clipper®, hoac
tai cac ctra hang ban lé tham gia nhw Walgreens.

DPé c6 thém théng tin vé Clipper®, cach Nap tién
tw dong va cac dia diém ban 18, xin truy cap vao
clippercard.com hoac dién thoai cho Dich vu
Khach hang Clipper® & sb 877.878.8883, TDD/TTY
711 hoac 800.735.2929.

HAY MUA THE CLIPPER’
NGAY HOM NAY
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Press Release Concerning Opening of Oakland In-Person Customer Service
Center
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New Oakland Clipper® Customer Service OvE.

Center Serves East Bay Customers

Contacts:
Brenda Kahn, 510-817-5773
Lysa Hale, 510-325-7319

Oakland, CA, August 2, 2012 ...Clipper
customers in the East Bay now have a more
convenient option to access in-person customer
service for the regional transit fare-payment
system. In partnership with AC Transit, Clipper
now has a third in-person customer service center
— located at AC Transit headquarters, 1600
Franklin Street in Oakland (between 15th and 17th
streets).

Customers can come to the new customer service
center to:

e Get a new adult Clipper card.

e Get a new Senior or regular
(non-personalized) Youth Clipper card (you
will get your card on the spot).

e Apply for an AC Transit personalized Youth
Clipper card, required to purchase an AC
Transit 31-Day Youth pass (youths will
receive their personalized card in the mail).

e Get next-day replacement and balance ]
restoration for a lost or stolen registered
Clipper card (you must call Clipper
Customer Service at 877-878-8883 a day
in advance to have your old card blocked).

Front entrance of the Clipper Service Center
(Photo by Kelley Jackson)

e Get a replacement and balance restoration
for a damaged registered Clipper card or a
defective Clipper card (damaged and
defective cards must be surrendered at the
time of replacement).

e Check your card balance.

e | oad all participating transit agency
passes as well as cash value.

Interior of the Clipper Customer Service Center
(Photo by Peter Beeler)

More photos

Customers must still contact the Clipper Customer
Service Center by phone (877-878-8883) or by
visiting https://www.clippercard.com/ClipperWeb
/index.do to request a refund, get a card unblocked, resolve billing disputes, or obtain a transaction history.

The new Clipper Customer Service Center is the first to open in the East Bay. Its hours are 8 a.m. to 5 p.m.,
Monday through Friday.

Prior to the opening of the new center, Clipper customers had to travel to one of Clipper’s two San Francisco
customer service centers, located in the Embarcadero BART/Muni station and in the San Francisco Ferry
Building, to get customer service in person.

“We know that it can be a hardship for people to travel to San Francisco to replace a card that they use every
day,” said Carol Kuester, director of the Metropolitan Transportation Commission’s Electronic Payments
section. “We hope this new location, near both the 12th St. and 19th Oakland BART stations, will make it

9/11/2012 8:24 AM
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easier for our East Bay customers to access the in-person Clipper services they need.”
East Bay Clipper customers also have other options for limited in-person services at the following locations:

e BART Customer Service — Customers can apply for a non-personalized Youth Clipper card (card will
be sent in the mail), apply for and get a Senior Clipper card, get an adult Clipper card, and add value to
a card.

BART Customer Service Monday-Friday, 7:30 a.m.-5 p.m.
Lake Merritt BART station

e My Transit Plus — Customers can apply for a non-personalized Youth Clipper card (card will be sent in
the mail), apply for and get a Senior Clipper card, get an adult Clipper card, and add value to a card at
these retail kiosks. My Transit Plus is available at the following locations:

Bay Fair BART station Monday-Friday, 1:30-4 p.m., 4:30-7 p.m.
Coliseum/Oakland Airport BART station Monday-Friday, 1:30-4 p.m., 4:30-7 p.m.
Richmond BART station Monday-Friday, 10 a.m.-6 p.m.

Walnut Creek BART station Monday/Wednesday/Friday, 1:30-4 p.m., 4:30-7 p.m. and
Tuesday/Thursday, 7-9:30 a.m., 10 a.m.-12:30 p.m.

e Partner Transit Agencies — Customers can apply for and get a Senior Clipper card on the spot and
apply for a Youth Clipper card (Youth cards will be mailed). Locations are:

County Connection Customer Service Center, Monday-Friday 8 a.m.-12 p.m., 1-5 p.m.
2477 Arnold Industrial Way, Concord

Tri Delta Transit Customer Service Center, 801 Monday-Thursday 7 a.m.-6 p.m. and Friday 8 a.m.-5
Wilbur Avenue, Antioch p.m.

WHEELS Livermore Transit Center, 2500 Monday-Friday 5 a.m.-6:45 p.m.
Railroad Avenue, Livermore

e Concord Police Station — Seniors can apply for and get a Senior Clipper card on the spot. The police
station is a short walk from the Concord BART station.

Concord Police Station Community Service Monday-Friday 8 a.m.-8 p.m. and Saturday 10 a.m.-2
Desk, 1350 Galindo Street, Concord p.m.

Customers can also get adult Clipper cards at Walgreens and other participating retailers, as well as load value
on any type of Clipper card at these locations. Customers can find retailers near them at clippercard.com/retail.

Clipper is a project of the Metropolitan Transportation Commission, the transportation planning, financing and
coordinating agency for the nine-county San Francisco Bay Area.

#HH
EJ SHARE By= .

More Press Releases

Informacién en Espafiol

CONTACT US
info@mtc.ca.gov « Report Web site comments ¢ Accessibility Information ¢ Site Help

Metropolitan Transportation Commission « 101 Eighth Street, Oakland, California 94607
Phone: 510.817.5700, Fax: 510.817.5848

This page was last modified Thursday August 02, 2012
© 2012 MTC

2 of 2 9/11/2012 8:24 AM



METROPOLITAN Joseph P. Bort MetroCenter
i 101 Eighth Street

T TRANSPORTATION Oakland, CA 94607-4700

COMMISSION TEL 510.817.5700
TDD/TTY 510.817.5769
FAX 510.817.5848
E-MAIL info@mic.ca.gov
WEB www.mtc.ca.gov

NEWwWS RELEASE

For Immediate Release

Contact:
Brenda Kahn, 510-817-5773
Lysa Hale, 510.325.7319

New Oakland Clipper® Customer Service Center
Serves East Bay Customers

OAKLAND, CA, August 2, 2012... Clipper customers in the East Bay now have a more convenient
option to access in-person customer service for the regional transit fare-payment system. In partnership
with AC Transit, Clipper now has a third in-person customer service center — located at AC Transit
headquarters, 1600 Franklin Street in Oakland (between 15™ and 17 streets),

Customers can come to the new customer service center to:

* Get a new adult Clipper card.

Get a new Senior or regular (non-personalized) Youth Clipper card (you will get your card on
the spot).

* Apply for an AC Transit personalized Youth Clipper card, required to purchase an AC Transit
31-Day Youth pass (youths will receive their personalized card in the mail).

*  Get next-day replacement and balance restoration for a lost or stolen registered Clipper card
(you must call Clipper Customer Service at 877-878-8883 a day in advance to have your old
card blocked).

* Get a replacement and balance restoration for a damaged registered Clipper card or a defective
Clipper card (damaged and defective cards must be surrendered at the time of replacement).

e Check your card balance.

Load all participating transit agency passes as well as cash value.

Customers must still contact the Clipper Customer Service Center by phone (877-878-8883) or by
visiting https://www.clippercard.com/ClipperWeb/index.do to request a refund, get a card unblocked,
resolve billing disputes, or obtain a transaction history.

The new Clipper Customer Service Center is the first to open in the East Bay. Its hours are 8 a.m. to 5
p.m., Monday through Friday.

Prior to the opening of the new center, Clipper customers had to travel to one of Clipper’s two San
Francisco customer service centers, located in the Embarcadero BART/Muni station and in the San
Francisco Ferry Building, to get customer service in person.
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“We know that it can be a hardship for people to travel to San Francisco to replace a card that they use
every day,” said Carol Kuester, director of the Metropolitan Transportation Commission’s Electronic
Payments section. “We hope this new location, near both the 12" St. and 19" Oakland BART stations,
will make it easier for our East Bay customers to access the in-person Clipper services they need.”

East Bay Clipper customers also have other options for limited in-person services at the following
locations:

BART Customer Service — Customers can apply for a non-personalized Youth Clipper card (card
will be sent in the mail), apply for and get a Senior Clipper card, get an adult Clipper card, and add
value to a card.

BART Customer Service Monday-Friday, 7:30 a.m.-5 p.m.
Lake Merritt BART station

My Transit Plus — Customers can apply for a non-personalized Youth Clipper card (card will be
sent in the mail), apply for and get a Senior Clipper card, get an adult Clipper card, and add value
to a card at these retail kiosks. My Transit Plus is available at the following locations:

Bay Fair BART station Monday-Friday, 1:30-4 p.m., 4:30-7 p.m.

Coliseum/Oakland Airport BART Monday-Friday, 1:30-4 p.m., 4:30-7 p.m.
station

Richmond BART station Monday-Friday, 10 a.m.-6 p.m.

Walnut Creek BART station Monday/Wednesday/Friday, 1:30-4 p.m., 4:30-7 p.m.
and Tuesday/Thursday, 7-9:30 a.m., 10 a.m.-12:30
p.m.

Partner Transit Agencies — Customers can apply for and get a Senior Clipper card on the spot and
apply for a Youth Clipper card (Youth cards will be mailed). Locations are:

County Connection Customer Service Monday-Friday 8 a.m.-12 p.m., 1-5 p.m.
Center, 2477 Arnold Industrial Way,

Concord

Tri Delta Transit Customer Service Monday-Thursday 7 a.m.-6 p.m. and Friday 8
Center, 801 Wilbur Avenue, Antioch a.m.-5 p.m.

WHEELS Livermore Transit Center, Monday-Friday 5 a.m.-6:45 p.m.

2500 Railroad Avenue, Livermore

Concord Police Station — Seniors can apply for and get a Senior Clipper card on the spot. The
police station is a short walk from the Concord BART station.

Concord Police Station Community Monday-Friday 8 a.m.-8 p.m. and Saturday 10
Service Desk, 1350 Galindo Street, a.m.-2 p.m.
Concord

Customers can also get adult Clipper cards at Walgreens and other participating retailers, as well as
load value on any type of Clipper card at these locations. Customers can find retailers near them at
clippercard.com/retail.
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Clipper is a project of the Metropolitan Transportation Commission, the transportation planning,
financing and coordinating agency for the nine-county San Francisco Bay Area.
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English Media:
New Oakland Clipper® Customer Service Center Serves East Bay Customers

Contact:
Brenda Kahn, 510-817-5773
Lysa Hale, 510-325-7319

Oakland, CA, August 2, 2012... Clipper customers in the East Bay now have a more convenient
option to access in-person customer service for the regional transit fare-payment system. In
partnership with AC Transit, Clipper now has a third in-person customer service center — located
at AC Transit headquarters, 1600 Franklin Street in Oakland (between 15" and 17" streets).

Customers can come to the new customer service center to:

e Getanew adult Clipper card.

e Getanew Senior or regular (non-personalized) Youth Clipper card (you will get your card
on the spot).

e Apply for an AC Transit personalized Youth Clipper card, required to purchase an AC
Transit 31-Day Youth pass (youths will receive their personalized card in the mail).

e Get next-day replacement and balance restoration for a lost or stolen registered Clipper card
(you must call Clipper Customer Service at 877-878-8883 a day in advance to have your old
card blocked).

e Geta replacement and balance restoration for a damaged registered Clipper card or a
defective Clipper card (damaged and defective cards must be surrendered at the time of
replacement).

e Check your card balance.

e Load all participating transit agency passes as well as cash value.

Customers must still contact the Clipper Customer Service Center by phone (877-878-8883) or by
visiting clippercard.com to request a refund, get a card unblocked, resolve billing disputes, or obtain
a transaction history.

The new Clipper Customer Service Center is the first to open in the East Bay. Its hours are 8 a.m. to
5 p.m., Monday through Friday.

Prior to the opening of the new center, Clipper customers had to travel to one of Clipper’s two San
Francisco customer service centers, located in the Embarcadero BART/Muni station and in the San
Francisco Ferry Building, to get customer service in person.

“We know that it can be a hardship for people to travel to San Francisco to replace a card that they
use every day,” said Carol Kuester, director of the Metropolitan Transportation Commission’s
Electronic Payment section. “We hope this new location, near both the 12" St. and 19" Oakland
BART stations, will make it easier for our Fast Bay customers to access the in-person Clipper
services they need.”

East Bay Clipper customers also have other options for limited in-person services at the following
locations:



BART Customer Service — Customers can apply for a non-personalized Youth Clipper card (card
will be sent in the mail), apply for and get a Senior Clipper card, get an adult Clipper card, and add
value to a card.

BART Customer Service Monday-Friday, 7:30 a.m.-5 p.m.
Lake Merritt BART station

My Transit Plus — Customers can apply for a non-personalized Youth Clipper card (card will be sent
in the mail), apply for and get a Senior Clipper card, get an adult Clipper card, and add value to a
card at these retail kiosks. My Transit Plus is available at the following locations:

Bay Fair BART station Monday-Friday, 1:30-4 p.m., 4:30-7 p.m.
Coliseum/Oakland Airport BART Monday-Friday, 1:30-4 p.m., 4:30-7 p.m.

station

Richmond BART station Monday-Friday, 10 a.m.-6 p.m.

Walnut Creek BART station Monday/Wednesday/Friday, 1:30-4 p.m., 4:30-7 p.m.

and Tuesday/Thursday, 7-9:30 a.m., 10 a.m.-12:30 p.m.

Partner Transit Agencies — Customers can apply for and get a Senior Clipper card on the spot and
apply for a Youth Clipper card (Youth cards will be mailed). Locations are:

County Connection Customer Service Monday-Friday 8 a.m.-12 p.m., 1-5 p.m.

Center, 2477 Arnold Industrial Way,

Concord

Tri Delta Transit Customer Service Monday-Thursday 7 a.m.-6 p.m. and Friday 8 a.m.-
Center, 801 Wilbur Avenue, Antioch 5 p.m.

WHEELS Livermore Transit Center, Monday-Friday 5 a.m.-6:45 p.m.

2500 Railroad Avenue, Livermore

Concord Police Station — Seniors can apply for and get a Senior Clipper card on the spot. The police
station is a short walk from the Concord BART station.

Concord Police Station Community Monday-Friday 8 a.m.-8 p.m. and Saturday 10 a.m.-
Service Desk, 1350 Galindo Street, 2 p.m.
Concord

Customers can also get adult Clipper cards at Walgreens and other participating retailers, as well as
load value on any type of Clipper card at these locations. Customers can find retailers near them at
clippercard.com/retail.

Clipper is a project of the Metropolitan Transportation Commission, the transportation planning,
financing and coordinating agency for the nine-county San Francisco Bay Area.
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Chinese Media:
New Multilingual Clipper” Customer Service Center Opens to Serve East Bay Customers

Contact:
Brenda Kahn, 510-817-5773
Lysa Hale, 510-325-7319

Oakland, CA, August 15, 2012... Ch'pper® customers in the East Bay now have a more convenient
option to access in-person, multilingual customer service for the regional transit fare-payment
system. Clipper recently opened a Customer Service Center at AC Transit headquarters, 1600
Franklin St. in Oakland, in partnership with the transit agency. The facility is the first full-service
Clipper Customer Service Center in the East Bay, although there are two others in San Francisco.

At the new Oakland center, customers can take advantage of a variety of services, all available in
multiple languages. The customer service center has Mandarin- Cantonese-, and Spanish-speaking
staff, but has also installed a special phone line that customers can use to speak to a Clipper
customer service representative in any language. The Clipper Customer Service call center uses a
language line service to accommodate all customers, regardless of language.

“The Bay Area is home to many people who speak a language other than English — we’ve even
given Clipper the nickname Lu Lu Tong, or the Go-Everywhere Card, so our Chinese customers
will understand what it is,” said Carol Kuester, director of the Metropolitan Transportation
Commission’s Electronic Payment section. “We hope this new location makes it easier for all our
customers in the East Bay to access the in-person Clipper services they need — and in the languages
they need.”

When customers come to the new Clipper Customer Service Center, they can:

e Getanew adult Clipper card.

e Getanew Senior or regular (non-personalized) Youth Clipper card (you will get your card
on the spot)

e Apply for an AC Transit personalized Youth Clipper card, required to purchase an AC
Transit 31-Day Youth pass (youths will receive their personalized card in the mail).

e Get next-day replacement and balance restoration for a lost or stolen registered Clipper card
(you must call Clipper Customer Service at 877-878-8883 a day in advance to have your old
card blocked).

e Geta replacement and balance restoration for a damaged registered Clipper card or a
defective Clipper card (damaged and defective cards must be surrendered at the time of
replacement).

e Check your card balance.

e Load all participating transit agency passes as well as cash value.

Customers can also get brochures in English, Spanish and Chinese at the center, and if they
don’t want to wait in line, they can use one of the two Clipper Add Value Machines in the center
— with instructions in English, Chinese, and Spanish — to load cash value or passes on their
cards.



Customers must still contact the central Clipper Customer Service Phone Center (877-878-8883) or
visit clippercard.com to request a refund, get a card unblocked, resolve billing disputes, or obtain a
transaction history.

Hours for the new Oakland Clipper Customer Service are 8 a.m. to 5 p.m., Monday through Friday.
It is located on Franklin Street, between 15" and 17" streets, within several blocks of Oakland City
Center, Chinatown, and the Uptown Transit Center — a corridor that serves tens of thousands of
bus riders.

Prior to the opening of the new center, Clipper customers had to travel to one of Clipper’s two San
Francisco customer service centers, located in the Embarcadero BART/Muni station and in the San
Francisco Ferry Building, to get customer service in person.

Customers can also get adult Clipper cards and load value on any type of Clipper card at Walgreens
and other participating retailers. Customers can find neatby retailers at clippercard.com/retail.

Clipper is a project of the Metropolitan Transportation Commission, the transportation planning,
financing and coordinating agency for the nine-county San Francisco Bay Area.
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Spanish Media:
New Multilingual Clipper® Customer Service Center Opens to Serve East Bay Customers

Contact:
Brenda Kahn, 510-817-5773
Lysa Hale, 510-325-7319

Oakland, CA, August 15, 2012... Ch'pper® customers in the East Bay now have a more convenient
option to access in-person, multilingual customer service for the regional transit fare-payment
system. Clipper recently opened a Customer Service Center at AC Transit headquarters, 1600
Franklin St. in Oakland, in partnership with the transit agency. The facility is the first full-service
Clipper Customer Service Center in the East Bay, although there are two others in San Francisco.

At the new Oakland center, customers can take advantage of a variety of services, all available in
multiple languages. The customer service center has Spanish-, Mandarin- and Cantonese-speaking
staff, but has also installed a special phone line that customers can use to speak to a Clipper
customer service representative in any language. The Clipper Customer Service call center uses a
language line service to accommodate all customers, regardless of language.

“The Bay Area is home to many people who speak a language other than English,” said Carol
Kuester, director of the Metropolitan Transportation Commission’s Electronic Payment section.
“We hope this new location makes it easier for all our customers in the East Bay to access the in-
person Clipper services they need — and in the languages they need.”

When customers come to the new Clipper Customer Service Center, they can:

e Getanew adult Clipper card.

e Getanew Senior or regular (non-personalized) Youth Clipper card

e Apply for an AC Transit personalized Youth Clipper card, required to purchase an AC
Transit 31-Day Youth pass (youths will receive their personalized card in the mail).

e Get next-day replacement and balance restoration for a lost or stolen registered Clipper card
(you must call Clipper Customer Service at 877-878-8883 a day in advance to have your old
card blocked).

e Geta replacement and balance restoration for a damaged registered Clipper card or a
defective Clipper card (damaged and defective cards must be surrendered at the time of
replacement).

e Check your card balance.

e Load all participating transit agency passes as well as cash value.

Customers can also get brochures in English, Spanish and Chinese at the center, and if they don’t
want to wait in line, they can use one of the two Clipper Add Value Machines in the center — with
instructions in English, Spanish and Chinese — to load cash value or passes on their cards.

Customers must still contact the central Clipper Customer Service Phone Center (877-878-8883) or
visit clippercard.com to request a refund, get a card unblocked, resolve billing disputes, or obtain a
transaction history.



Hours for the new Oakland Clipper Customer Service are 8 a.m. to 5 p.m., Monday through Friday.
It is located on Franklin Street, between 15" and 17" streets, within several blocks of Oakland City
Center, Chinatown, and the Uptown Transit Center — a corridor that serves tens of thousands of
bus riders.

Prior to the opening of the new center, Clipper customers had to travel to one of Clipper’s two San
Francisco customer service centers, located in the Embarcadero BART/Muni station and in the San
Francisco Ferry Building, to get customer service in person.

Customers can also get adult Clipper cards and load value on any type of Clipper card at Walgreens
and other participating retailers. Customers can find neatby retailers at clippercard.com/retail.

Clipper is a project of the Metropolitan Transportation Commission, the transportation planning,
financing and coordinating agency for the nine-county San Francisco Bay Area.

HHH



Adrienne §. Tissier, Chair
San Mateo County

Anty Rein Wortb, Vice Chair
Ciuies of Contra Costa County

Tom Azumbrado
U.S. Department of Housing
and Urban Development

Tom Bates
Cines of Alameda County

David Campos

City and County of San Francisco

Dave Cortese
Santa Clara County

Bill Dodd

Napa County and Cities

Dorene M. Giacopini
U S. Departmnent of Transportanon

Federal D. Glover

Contra Casta County

Mark Green
of Bay Area G

Scott Haggerty

Alameda County

Anne W. Halsted
San Francisco Bay Conservation
and Development Commussion

Steve Kinsey
Marin County and Cities

Sam Liccardo
Ciues of Santa Clara County

Jake Mackenzie

Sonoma County and Cities

Kevin Mullin
Ciues of San Mateo County

Bijan Sartipi
Srate Business, Transportation
and Housing Agency

Fames P. Spering

Solano County and Cities

Scott Wiener
San Francisco Mayar’s Appointee

Steve Heminger
Executive Director

Ann Flemer
Deputy Execunve Directar, Policy

Andrew B. Fremier
Deputy Executive Director, Operations

METROPOLITAN Joseph P. Bort MetroCenter

M T TRANSPORTATION 0 Fighth Street

Oakland, CA 94607-4700
COMMISSION TEL 510.817.5700

TTY/TDD 510.817.5769
FAX 510.817.5848
EMAIL info@mtc.ca.gov

WEB www.mtc.ca.gov

December 12, 2012

Ms. Anita Heard

Program Analyst

FTA Office of Civil Rights
1200 New Jersey Ave, SE
Washington, DC 20590

Re: MTC Second Quarterly Clipper® Title VI Status Report

Dear Ms. Heard:

In September 2011, the Federal Transit Administration (FTA) conducted an on-site
Title VI Compliance Review (“the Review”) of the Metropolitan Transportation
Commission (MTC). FTA’s Final Report on the Review was issued on April 12,
2012. Corrective actions were requested in two areas: 1) Language access to Limited
English Proficiency (“LEP”) Persons; and 2) Cllpper Program Fare Equity Analysis.
MTC responded to the FTA on May 11 and June 11, 2012 with its proposed
corrective actions as required per the Review, and continues to work to complete the
corrective actions related to the language access to LEP and Cllpper program.

With respect to the Clipper® Program, FTA asked MTC to provide quarterly updates
on its activities to correct identified disparate impacts and implement the Program
with the least discriminatory impacts. The first quarterly status report was submitted
to FTA on September 12, 2012. The second report is attached for your information.

If you have any questions about this report, please contact Denise Rodrigues,
Contract Compliance Officer at (510) 817-5897 or drodrif@mic.ca.gov.

Sincerely,

V/RE s

Ann Flemer
Deputy Executive Director, Policy

JAPROJECT\Title VI Report\Audit - Compliance Review\Sept 2011 Title VI AudittMTC Response to 9.11 Compliance
Review!\Clipper Qtrly Reports\12.12.12ClipperTitleVIFTA _final.docx
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CLIPPER’ TITLE VI STATUS REPORT
December 12, 2012

Background

On June 12, 2012, MTC provided the Federal Transit Administration (FTA) with a response to
the findings of the Title VI Compliance Review of the Metropolitan Transportation Commission.
MTC’s response to FTA included a commitment to provide updates on the Clipper fare payment
system every 90 days. This is the second such update covering the period from September 13,
2012 — December 12, 2012.

Key Actions Taken in the Past 90 Days

Using the planned activities identified by MTC in Final Title VI Report: Clipper® Fare Media
Transitions (Final Title VI Summary Report) as a guideline, MTC has taken key actions over the
last 90 days as follows:

1. First Title VI Summary Report Planned Activity: Establish a process that enables youths (or
their parents/guardians) and seniors to apply for Clipper cards by mail or email.

Actions Taken:

The new mail/email/fax application process for youth and senior Clipper cards is currently in
development. The new process involves a revision to MTC’s contract with the Clipper
Contractor. MTC sent a change notice to the Contractor initiating the change on July 31,
2012. The Contractor provided a proposal including an estimate for the cost of doing this
additional work on November 15, 2012. MTC is currently finalizing a change order to the
Clipper contract to enable the change. Once a change order is executed, it is standard
practice for MTC to receive a schedule from the Clipper contractor within 10 days. MTC
expects to be able to provide the FTA with a launch date in the next quarterly report to FTA.

In the last 90 days, MTC has continued preparations for the launch of the new application
process. Working with the transit operators that have transitioned to Clipper, MTC has
developed a comprehensive launch plan to notify customers about the availability of this
more accessible application process. The launch plan includes development of two
brochures targeting youths and seniors in English, Spanish and Chinese; revising the youth
and senior sections of the Clipper website; emails to registered Clipper cardholders; news
releases in English, Spanish and Chinese to be sent to multilingual media; and
communicating through transit agency venues such as passenger bulletins, on-board/transit
station/transit shelter advertising in multiple languages, brochure distribution, social media,
websites, emails and community events.

If the new application process is available by February 1, 2013, MTC plans to incorporate
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announcements about the availability of the new application process into a planned
marketing and awareness campaign targeting low-income and limited English proficient
transit riders scheduled for February 2013.

In addition, MTC worked with AC Transit to simplify its requirements for seniors who
purchase AC Transit’s senior monthly pass. Previously, customers interested in purchasing
this pass needed to apply for and receive a regional senior/disabled transit identification
card, which cost $3. Under AC Transit’s new policy, customers can load this pass to a Senior
Clipper Card, which is free.

2. Final Title VI Summary Report Planned Activity: Accept school identification cards that
include birthdates and explore the feasibility of accepting additional forms of identification
that indicate a youth’s age, or other methods by which youths can prove their eligibility for
a Youth Clipper card.

Actions Taken:

This task has been completed. MTC revised the program’s policies and added the following
new forms of identification to those acceptable for proof of eligibility for a Youth Clipper
card:

e school identification card with birth date,
e medical benefit card with birth date, and
e military dependent card with birth date.

3. Final Title VI Summary Report Planned Activity: Institute a $3 Clipper card acquisition fee
(adult cards only), effective September 1, 2012.

Actions Taken:

As reported in the September 12, 2012, Clipper Title VI Status Report to FTA, this item has
been completed. In addition to the advertising described in that report, MTC supported the
institution of the card fee by holding 37 outreach events throughout the San Francisco Bay
Area. Table 1 shows the number of events in each county and the distribution of free cards.
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Table 1: Cards Distributed by County

Total Adult
Number of Cards

County Events Distributed

Alameda 9 2,890
Contra Costa 7 2,069
Marin* 2 618
San Francisco 11 3,341
San Mateo 6 1,584
Santa Clara’ 2 191
Total 37 10,693

4. Final Title VI Summary Report Planned Activity: Eliminate the $5 minimum load
requirement for customers acquiring new cards, effective September 1, 2012.

Actions Taken: As reported in the September 12, 2012, Clipper Title VI Status Report to FTA,
this item has been completed.

5. Final Title VI Summary Report Planned Activity: Engage in partnership arrangements with
community-based organizations (CBOs), through which the CBOs will provide Clipper cards
and information to constituents.

Actions Taken:

This item has been started and is an ongoing program. MTC launched the program in August
2012. As of December 12, 2012, twelve CBOs have ordered 950 cards, which is lower
participation than MTC expected. These CBOs serve Title VI-protected individuals in San
Francisco’s Chinatown and Mission neighborhoods, Berkeley, Fremont, Concord, San Jose,
Richmond and Oakland. MTC staff has identified CBOs in neighborhoods considered to be
high priorities for reaching Title VI-protected individuals and is in the process of conducting
telephone follow-up to encourage them to obtain cards for their clients. MTC has asked
each participating organization to report on the number of cards distributed. MTC will
continue to provide the FTA with information on this ongoing activity in the next Clipper
Title VI Status Report.

6. Final Title VI Summary Report Planned Activity: Set a consistent $5 Clipper card and balance
replacement fee that applies to all customers at all locations.

! Only two events each took place in Marin and Santa Clara counties. In the case of Marin, this was due to a low
number of geographic areas with concentrations of low-income individuals. In the case of Santa Clara, this was due
to the recent (July, 2012) completion of fare media transition activities in this county.



MTC Quarterly CIipper® Title VI Status Report
December 12, 2012
Page 5

This item is in progress. MTC is continuing to standardize a reduction in the fees charged for
card replacement and balance restoration from $10 to S5 by changing the fees charged via
the Clipper website; this change is anticipated to be completed by the first quarter of 2013.
MTC will update the FTA with information on this effort in the next Clipper Title VI Status
Report.

7. Final Title VI Summary Report Planned Activity: Actively monitor the Clipper retailer
network to ensure adequate and comprehensive geographic coverage, particularly for
minority and low-income individuals.

Actions Taken: MTC continues to actively monitor the Clipper retailer network to ensure
adequate and comprehensive geographic coverage. In the last 90 days, the Clipper retailer
network has lost one retailer each in South San Francisco, Oakland and Concord. The Clipper
Contractor has already secured a replacement location in Oakland. MTC is assessing
whether to direct the Clipper Contractor to secure replacements in South San Francisco and
Concord. MTC will continue to provide the FTA with information on this ongoing activity in
the next Clipper Title VI Status Report.

8. Final Title VI Summary Report Planned Activity: Provide Clipper materials at MTC-sponsored
public meetings.

Actions Taken:
This item is ongoing. MTC is continuing to provide Clipper materials at MTC-sponsored
public meetings.

Upcoming Activities

MTC is planning to launch a marketing/awareness campaign targeting low-income and limited
English-proficient transit riders. MTC anticipates the campaign will include up to 50-60 outreach
events in neighborhoods where Title VI-protected transit riders reside and will be accompanied
by advertising in multilingual newspapers. Outreach staff will distribute free adult and senior
Clipper cards and mail-in applications for youth cards at the outreach events.
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