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511/ Dec. 6, 2002: Launch of 511 Phone
Iz

Rep. Ellen Tauscher: "511 is a good example of an intelligent transportation
system project and the use of technologies developed here in the Bay Area to
reduce commute times. It's a partnership among a wide range of public and
private agencies, and it's built to grow. Not only will the service be activated in
more states, but more capabilities will be added to the Bay Area 511 system."



2012

New Traffic Website

Multi-modal Trip Planner
Transit App

School Pool
Bike Mapper

Real-time Transit Texting

Driving Times & Real-time Transit APIs

Twitter Updates

Mobile Website

Real-time Transit Departures
2002 MY511 Personalized Service

New Transit Trip Planner and Revamped Transit Webpages
Driving Times on Highway Changeable Message Signs
Driving Times
Website — Traffic, Transit, Rideshare & Bicycling

Phone

H



2012: What 511 Delivers

Real-time and predicted traffic
Real-time and static transit
Ridesharing

Bicycling

Real-time and static parking

Breaking news, emergency,
and planned event information

HIHE TRANSIT TRAFFIC

511 /sFBay

o 511rome Get Around Go Green Call 511 About 511

RIDESHARE BICYCLING

Mobile & Apps

Developer Resources

Enhanced Planner BETA

n Breaking News

Stop Scrolling [v]

Accident Clean Up Diverts Traffic in Both Directions of CA-152 in Gilroy. Click here for more information.

Current Traffic Conditions

Transit Trip Planner | Real-Time Departures

Regional Rail & Hubs

Announcements

Enter your starting and ending addresses:
Start City .CA

End City .CA

Additional Options Plan

e

Celebrate with the SF Giants!

Traffic Congestion

1 Mo congestion

Take fransit to the SF Gianis World Series Parade. Several E :;’::;"te
agencies are providing special services. Learn more Stop and go
D Closed
[ Mo data

Regional Transportation Tweets

lh SFBART Latest Quarterly Performance Report: Train cleanliness rating at ali-time high bit.ly/PSZCBk

4 minutes sgo - reply - retwest - favorite

e sfmta_muni UPDATE: delay at Duboce Portal has cleared.

18 minutes ago - reply - retwest - favorits

sfmta_muni ATTN: IB Meiro currently delayed at Duboce Portal. Working to clear.

21 minutes ago - reply - retwest - favorite

sfmta_muni ATTN: California Cable Car Line is down due fo a cable issue. Bus shuttles servicing the line.

s1|J
sbout 1 hour aga - reply - retwest - favorite

511SFBay Update: Accident Clean Up on CA-152 in Gilroy Confinues. Opening Expected at 4pm. ow.ly/eLUKX

Powered by Twitter 3¢

Follow 5115FBay on Twitter

Go Giants!

Talke transit to the World
Series games.

NEW 511 Traffic

Try the updated map and
enhanced features!

— | 511 Transit App
Free now on iPhone!
Android also available.
e Get FasTrak Today
¥
FasTRAK

Find a retailer or apply
online.

Carpool Quickmatch

Carpool to Win Groceries
Enter your start and end
locations below to get started.

Start

End

Already Reaistered?




511) 2012: Ten+ Dissemination Channels

T R e e P
511 JsFeay
Stihome | GetArowd | GoGreen | CalSH | Abouts11 vie & ¢ Resourc
PI Transit Trip Planner | Real-Time Departures pional Rail & Hubs
-

- Website e L R B

511 Bay Area

511SFBay

Follow 511 Bay Area Tweets

* Mobile website "= oo S @

All Lanes Now Open on CA-

rea

* Transit app - - S -

« Texting
« Alerts

 Data feeds

Start New Search

PlanaTrip

* Widgets & custom interfaces

Directions & Parking

- Changeable message signs | 5.4 - e

[ID# 17073]

J INBOUND IN:

e Socijal media e = ] R T 3,13,23 min.

€nd War Memorisl Opers House, 301 Van Wess Ave, San Francisco CA 22 INBOUND IN

9,11,18 min.

- Real-time transit signs 9 = —— =




“511.0rg is the most useful

web site | have ever

5@ Te n Yea’rs Of U Sag e encountered. This web site

%’ should be located on all Bay
Area residents favorites list!” ——

48 4,000,000
Emergency Bay Bridge

M | I I on —s—Call Valume Eye-Bar Repair/ Closure -‘-I BART Transbay
Shutdown

Ca”s 3,500,000 — & Web User Sessions
3,000,000 MacArthur Maze Collapse \ BART XT
& Labor Day Bridge Closure [‘ \' Protests
195 2,500,000 \ I A\
M”“On 2,000,000 h M A;ﬂmff\ M‘%ﬁy'AQ
Web User J w \j s}m

Sessions e r__,\j stike

1,000,000

=

Usage

10,700 500,000

Twitter 0 | . .

0O X R O O = & O O Z B 0 0 B O O = & 0 0= & 000 OO0 = & @ 0 2 0 O & O

Foll fEfEgsf8 9585832585285 853585858535854853

olowers RO EER2EE e 2R ER223 283353232 aBRBRRaes2a2223223283
Month




511/ The Go-To Source In Emergencies

THE SAN FRANCISCO-OAKLAND ‘We're making history.

BAY BRIDGE

SEISMIC SAFETY PROJECTS

KRON 4 NEWS BAY BRIDGE CLOSURE VIDEQ

e vedans e py 50 3Y Bridge Closure Links

Conference on Saturday Mo

511.org - Bay Bridge Closure >
il Catrans’ Bay Bridge Info

Constructon Gams | Bay Bridge nfo THE BAY BRIDGE
IS CLOSED FOR

Casual Carpool Sites East Bay and San

Erancisco

Bfn s faitn. =8 EMERGENCY REPAIRS

Alameda Harbor Bay Ferry Web Site

y ~amedaOakland Ferry Service CLICK HERE FOR [IPDATES ON THE REPAIR

BART - BART plans to handle extra
assengers as Bay Bridge closes GOTO 511.0RG FOR TRANSIT PLANNING

indefinitely AND TRAFFIC UPDATES

Breaking News

MD Free RIHES 570F San Francisco
Tuesday on Mass a e - Partly Cloudy
Transit Subscribe to the Chronicle, get a gift card ( Weather | Traffic | Live Views

e als

m @ SFGate () Web Search by YAHOO! | Advanced Search

Home News Sports Business tertainment Food Living Travel Columns

Don‘t Miss: Credit cards not entirely evil | Carroll: Angry pilots | Thrown to the wolves | Consumer Reports' car

Bay Bridge closed indefinitely after repair falls apart

Three pieces of the cantilever
section that underwent emergency
repairs over Labor Day weekend
snap, striking three vehicles.
Chronicle Breaking News 9:12 PM

J Comment [2 Photos €3 Video

—_————
Public Tranzi uptions Following Highway Collapse

'l Fegional Transportation Information
The Metropolitan Transportation Commission’s
211.0vg is & grest first stop in sesrching for ransit
infarrbtion heraid the Bay Areb. The fite includas
breaking news information on the impads of the
freeway closure as wall & way to judge transit tirmes

5‘1 sround the Bay Aras.

Traffic page: Bridge cam, alerts

shaky proposxtlon (10/15)

i L
F Bay Area




160,000 T

140,000 -

120,000

100,000 -

80,000 +

60,000 -

40,000 +

20,000 |

2009

Eyebar
Repair
2012 BART
Transbay
Shutdown
2007 Mac
Maze
Collapse
m5ll.org
Potential m 511 Calls
BART Strike
Typical I Event I IT\rpicaI I Event I Typical I Event I
Peak Peak Peak




A Partner in Regional Events

WATCH THE EPIC BATTLES UNFOLD,
CLOSER THAN EVER BEFORE.

& AUGUST 21-26, 2012
Find out more at AWRPCNCUPCW

How to get there: 51l.org/AmericasCup

Go Giants!
Take transii to the SF Giants World Series games. Several
agencies are providing special services. Leam more =>

AMERICINCUP' {25 5rancisco OCT 2-7, 2012

Driving & Parking

Ell .

m Transit Biking Walking

511 is proud to be the one-stop source of transportation
information for the 34" America’'s Cup. The 2012-13 America’s
Cup returns to San Francisco in July, 2013.

PRESIDIO

(» Y. NU=1"4Y.Y/.\"4

SAN FRANCISCO’S GATEWAY

www.PresidioParkway.org

@Call 511 | 511.0rg

The BAY BRIDGE WESTEOUND DECK will
Iz CLOSED PRESIDENTS' DAY WEEKEND

8 p.m. Friday, Feb. 17 to

5 a.m. Twesday, Feh. 21, 2012 -
Plan trovel a1 5170 and visil 59

BayBridgelnfo.org lor updales
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Regional Emergency
Climate Change Response

Real-time info;
customizable; phone
alerts; detour maps;
post-emergency
recovery info.

Incident 5% he;

MRdEEmESL Phone service,

transit trip planner,

schedule/fare info &
service updates,
real-time transit

Caltrans TMC

Travel timeson Data Dissemination
, Web, Maohile, M¥511, Data

program, dataon

CMS5, accurate hub signs o Phaone

data for MTCand
CT

SAFE/BATA

MTC/Caltrans * Supportmessaging
Projects of BATA projects
* Freewayaid is511
phonemenu
option

State of the

Traffic (travel times, incidents)
Transit (static, real time)

Travel Info
Users

511 users
CMS
.Il Hub Signs

Web Developers

Data Collection

Rideshare
Bicycling
Parking

=eds, APIs, Twitter, Facebook,

App/Mabile, Texting
FasTrak

FasTrak uses
511/511 org as cll
to action. FasTrak

isa 511 phone
menu option

System Transit Sustainability

trends

functions

Special Event
Support

America'sCup .

BART Strike
Construction B
Events

Clipper

MTC Visions & Goals (RTP)

Impr
systemsandb
Improve m.

Improve safety for system users

Cross-promation

where

appropriste. Integrated Corridor

Clipper is511 Management
phone menu

Expressway
Lane Pricing &
VMT Pricing

omparative travel

1odeinfo in

corridors and dynamic

routing
Freight

ridor Travel

Time Analysis

Parking
Pricing

Legend
. = MTC Initigives
mmmm =MTC Customer Programs

— = Stakeholders
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911

Achievements in 2012

New 511 Transit app

Redesigned 511 Traffic
page

New 511 Parking page
& phone feature

New 511 Enhanced
Trip Planner

Refreshed 511.org
home page

:l Current Traffic Conditions as of 10/25/12 4:51 pm

ResefMap RefieshPage | 7

[ Calculate Drive Times '] [ LIVE Traffic ']

Expand Map T /
A
A 2 Vallejo
¢NY Suisun
W, San Pablo 28y,

’\};Lf_’z@ﬂ—
&akland

)

Francisco
Overview Drive Only Drive to Transit Transit Only
. 1 Trip 4 Trips 4 Trips
Drive Only 21min $12.00 + [P] (10.8 mi) B Email & Print
DRIVE
Entry Final
5:00pm Highway Highway 5:2ipm

View More DRIVE ONLY Trips | = |show Detailsl_

Drive to Transit

36min (10 min valk) $4.95 + [P B Email 18 Print

DRIVE PARK BART WALK
0 D " & A ©
5:02pm 5:i2pm 5:16pm 5:34pm 5:2Bpm

View More DRIVE TO TRAN SIT Trips | & [Show Detailsl_

Transit Only 23min (10 min valk) $3.15 B Email 2 Print
WALK BART WALK
0 = /Y (5]
5:05pm 5:09pm S:24pm 5:28pm

View More TRANSIT ONLY Trips | = [Show Detailsr

From: 70 Washington St, Oak...
To: 1111 Broadway, Oakland

Time: Depart 10/23/12, 9:00 AM >

9:08 AM - 9:16 AM (8 min)
v (#] [ 72[%]
Single trip $2.10

Starting
T 70 Washington St, Oakland
9:08 AM Walk 1o
Broadway &Embarcadero W, &)
Oakland

12



511/ 511 Near Term Enhancements

e Provide transit schedules on transit hub signs when real-time data Is
not available
« Add real-time traffic and transit data to the 511 Enhanced Trip Planner
* Add real-time transit to 511 Transit smartphone app
O 511 Transit Departures for AC Transit, BART, & VTA 10:45 AM
AC Transit Departing
(" 333) to Union City BART via Newark 4:30pm, 6:30pm )
to New Park Mall (Weekends only) 5:30pm, 7:30pm )
CW loop, returning to Fremont BART (Weekends only) 11:45am, 5:25pm )
CCW loop, returning to Fremont BART (Weekends only) @ Civic Center Dr. & Bart Way  11:50am, 5:30pm )
to Downtown Oakland (All-Nighter: 1am-5am) 10:30pm, 11:30pm>
( @ to Stanford University Buses are temporarily out of service due to... Buses are temporarily... 10:55am, 6:00pm )

m :¥:\; Wl Agency-specific emergency message. Agency-specific emergency message. Agenc... [WaLLEliLT]

O remont to Da i atform ., 16, min .
E ': Eremon: to :ic:r:::d@@P:’ltatform]1 10.125,310 min ) [ Lau n C h th e 5 1 1 T ran S It

\Ya /- Wl Agency-specific emergency message. Agency-specific emergency message. Agenc... Departing

to Lockheed Martin... Buses are temporarily out of service due to... Buses are temporarily... 4:30pm, 6:30pm T raC ke r
to Mission College & Montague Expwy. Mon 6:30am )
to Great Mall/Main Transit Center 27, 57, 87 min )

@ Call 511 or visit 511.org for more free real-time departures. Page 2 0f 3 [ ] P rOVI d e 5 1 1 A P I S

« Launch Parking Mobile
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511/ The Challenge Ah

How do we
compare?

What is
“good”
usage”?

What does traveler
information look like
in 5 years? In 10
years?

How does traveler
information impact
traffic and transit
ridership?

Is it time for
public-private

- What do we
partnerships’ Should the public get for our
sector spend $ :
Investment?

on traveler
information?




%@ Bay Area 511 & Bay Area Google

Tools & Services

Transit Real-Time Departures

Transit Trip Planner

Transit Routes, Schedules & Fares

Traffic & Driving Times

Rideshare

Emergency Transportation Information

511
4

6 Transit Agencies with 12 more later

v

33 Transit Agencies

v

v

Reports Incident Data
Source: CHP CAD & TMC

v

v

24/7 TIC; RT dynamic messaging
for regional incidents and major
emergencies

Google
v

1 Transit Agency
(BART)

v

18 Transit Agencies
(Timeliness of updates)

v

Links to operator websites for
schedules

v

Reports only 35% of what 511 has.
Google source date: Unknown

Unknown

v

Major Emergency Crisis Maps

15



911

B = ’ | /@, 2 vv"vv“ﬁ i LIVE Traffic ~
o N e
s source for & | Creek

-—

.3

3y
S
-

o

| @; | =
' \ San ) 4 Jf
This is where [ seek Here's what I like best: You

> travel information, and the sys-  can personalize this to fit your
. tem will soon get better. Go to driving needs. I get email alerts -
y traffic.511.org to get information _through a “MY 511" account

%y on everything from typical travel ?thﬂI‘E leaving work at night. e
{ times to current tratiic jams to There ig also an iPhone ver-

alternate routes. Also, click on  \gjon for transit users. This free

trafficbeta.51l.org totestanew ..oy han he downloaded through
system that should be ready this tlglé] iPhone App Store by E_Eﬂrugh. -

spring. You can also call 511 and _ing for “511 Transit.” It covers

get traffic updates locallyand &
720 routes and more than 23,700
across most of the country. Cespuusit sbops o this Fegion,

e rgio

commuters

GARY RICHARDS
MR. ROADSHOW

- Wednesday, April 04, 2012 \
e miz pany Review VVooOdside

oay | @,



