Appendix B

Spanish and Chinese Media Plan
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Appendix C

Samples of Clipper Advertising in Chinese and Spanish

. Car Card — Chinese

. Car Card — Spanish

. Adin World Journal — Chinese

. Ad in El Mensajero — Spanish

. Bus Shelter Ad — Chinese

. Bus Shelter Ad — Spanish
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TODO TU
TRANPORTE
PUBLICO EN

UNA TARJETA

Clipper* es una tarjeta “todo-en-
una” que te permitirad viajar en
Muni, BART y otras agencias de
transporte pablico.

: A A
: i A
Compra Clipper hoy en Walgreens, 0 ‘

distribuidores autorizados y en _ 1
www.clippercard.com o vA

Llama al 1.877.878.8883 para
servicio en espanol. e
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Spanish and Chinese Media Plan



Appendix D
Street Team Event Locations

24" St. BART

16" St. BART

Fruitvale BART

Hayward BART

Fremont BART

Embarcadero BART
Montgomery BART

Powell BART

Civic Center BART

Concord BART

Daly City BART

Muni Rt. 5 Fulton

Muni Rt. 8X/8AX Bayshore
Muni Rt. 9 San Bruno

Muni Rt. 14 Mission

Muni Rt. 19 Polk

Muni Rt. 21 Hayes

Muni Rt. 22 Fillmore

Muni Rt. 24 Divisadero

Muni Rt. 28 19th Avenue

Muni Rt. 29 Sunset

Muni Rt. 30 Stockton

Muni Rt. 31 Balboa

Muni Rt. 38 AB X

Muni Rt. 47 Van Ness

Muni Rt. 49 Van Ness — Mission
Muni Rt. 54 Felton

Muni T-Third

Muni N-Judah

Muni F-Balboa

San Rafael Transit Center

AC Transit Route 1

AC Transit Route 51A/B

AC Transit Route 72/72M

AC Transit stops at 14th and Broadway, Oakland
19th St/Holloway Street Team
3rd and Stevenson Street Team
Mission and Geneva Street Team
Stockton and Columbus Street Team
City College Street Team



Appendix E

Senior Qutreach Locations

30th Street Senior Center

Alexis Apartments

Catholic Charities/OMI Senior Center
Ceatrice Polite

Central Latino Senior Center

China Town Library

Chinatown Community Tenants Association
Clementina Towers

Cumberland Presbyterian Chinese Church
Curran House

Curry Senior Center

DAC/Latino Partnership with ADRC-Mini Connect
Dorothy Day SC (Mercy)

Eastern Park Apts

Eugene Coleman Center

Excelsior Senior Center

Francis of Assisi Community

Geen Mun Senior Center

Jackie Chan Senior Center

Kimochi

Lady Shaw Senior Center

Lassen Apartments

Manilatown Senior Center

Maria Manor

Mei Lun Yuen

Mendelssohn House Residence
Mendelssohn House Senior Center
Menorah Park

Mercy Terrace

Mission Creek Senior Residence

Mission Creek/Senior University (SAN)
NCPHS Community Services

Park Sunset Apartments

Parkview Terraces

Planning for Elders/Bayanihan Center/SAN
Presentation Senior Community

Rosa Parks Apartment/NCPHS

Salvation Army

Senior Action Network



SF Senior Center

Silvercrest. Residence

Soma Family Apartments

South Sunset Senior Center

St. Mary's Medical Center
SWISH

Visitacion Valley Senior Center
Western Park Apt

Woolf House Apartment Building
Woolf House Senior Center
YWCA Apartments



Appendix F

Sample Letter to General Managers re: Title VI Assessment Project



Scort Haggerty, Chair
Aamads County

cAdricnne 7. Tissier, Vice Chair
San Maten Canty

Tom Azumbrado
LS. Department of loading
and Urban Devehopment

Tom Rates
Clties of Alamiels Canarity

Dean 7. Chu

Cities of Saara Clars Coumy

Dave Cortes
o 1y Arca Gan

Cbris Daly

iy aod Camsniry ot San Franciwn

Bill Dodd
Napa County and Coics

Dorenc M. Giacopini

ment of lransportaies

Federal D. Glover
Comtra Canta Camnty

Anne W, Halsted
i Ray Cemsernation
Yerchoprment Comiiision

Steve Kinsey
Mann Caunty andd Citie

Sue Lempert

Citics of San Maten Cammy

Jake Mackenzic
Sonone County amd Cities

Jou Rubin
Nam Franciwn Mayors Appintcs

Hijan Sartipi
State Bunincwm, “Transportation
andd |limsing Ageney

Janes P. Spering
Solana Crunry and Cities

iy Rein Worth

Cities of Usintra Centa Camansty:

Ren Yeager
Sunta Clara Caoanty

Steve Hemingesr
Esccutve Dhrerter

Ann Flemer
Diepuety Facruine Drecnie. Paticy

Andrew B. Fremier
Depury Execute Directis, Operations

METROPOLITAN Jaseph P. Bort MetroCenter
01 Eighth Stree
M T TRANSPORTATION 101 Eighth Sreet
Chakland, CA 94607-4700
COMMISSION TEL $10.817.5700

'UY7TDD 310 8B17.5769
FAN 510.817.3848
E-MALL info@mic.cago

WEBR www.mte.cngon

March 18, 2010

Ms. Dorothy Dugger

General Manager

San Francisco Bay Area Rapid Transit District
P.O. Box 12688

Oakland, CA 94604-2688

Dear Ms. Dugger:

The Metropolitan Transportation Commission adopted Resolution 3866 on February 24.
As you know, this resolution identifies specific fare media by operator to transition to
smart card only availability. The TransLink®/Clipper™ program is funded in part by
the Federal Transit Administration (FTA). Chapter V-4 of FTA Circular 4720.1A,
“Title VI and Title VI-Dependent Guidelines for Federal Transit Administration
Recipients” requires the evaluation of the impact of fare changes on minority and low-
income populations. Although the requirements of Chapter V are the responsibility of
transit operators, MTC intends to conduct a Title VI evaluation under Chapter V-4, to
determine whether the fare media transitions required by Resolution 3866 are “fare
changes” and if so, to ensure that the transitions will not result in adverse or
discriminatory impacts on the communities of concern identified in Title VI. After the
evaluations are completed, we plan to present the evaluation results and any necessary
mitigations to MTC’s Operations Committee.

In order to ensure that the final product is an effort the operators can endorse, we intend
to work with all the operators to ensure its thoroughness and credibility. You are
probably aware that Title VI evaluations are data driven. Census or other data which
shows the demographics of a transit agency's service area, and surveys or other sources
which show the demographics of a transit agency's actual ridership, are often
fundamental to a Title VI evaluation. Assistance from your agency staff, such as
providing information about your agency’s ridership demographics, will almost
certainly be required to properly carry out the Title VI evaluations. I ask that you direct
your staff to promptly cooperate with any request from MTC for information related to
the Title VI evaluations. MTC staff is convening a meeting with transit agency fare
media transition liaisons and Title VI compliance officers to discuss this on Tuesday,
March 23,2010 at 2 PM here at MTC; the names of the persons MTC understands fill
these respective positions are attached to this letter. Please feel free to recommend to us
other staff you would like to join us in this meeting.

Since several transit agencies have fare media products that are transitioning to
TransLink®/Clipper™ in the next few months, time is of the essence to do the needed
work. MTC expects to engage a consultant to assist with these evaluations, and plans to
get this support under contract quickly.



Dorothy Dugger
Page 2

The TransLink®/Clipper®™ program is on the cusp of unprecedented growth and patron
acceptance. I ask for your assistance in seeing that these evaluations of planned fare media
transitions are viewed not as another hurdle to the wider use of TransLink®/Clipper™, but as a
way to ensure the populations protected by Title VI can enjoy the benefits of the program.

Sincerely,

(AT i

Andrew B. Fremier
Deputy Executive Director, Operations

JASECTION\EXEC\EO\Andrew Fremier\Correspondence 2010\a_Dorothy Dugger_Fremier Title VI assessmentGM 3 18 2010 BART.doc



Invited Staff
Title VI Kick-off Meeting

Agency Fare Media Transition Staff | Title VI Staff
AC Transit Ken Rhodes Tina Spencer
BART Larry Kozimor Wayne Wong
Caltrain Janet McGovern TBD

Golden Gate Transit and Ferry | Barbara Vincent Harvey Katz

SFMTA

Diana Hammons

Kathleen Sakelaris




Appendix G

AC Transit GM Memo re: Elimination of Paper Fare Media



AC TRANSIT DISTRICT GM Memo No. 10-125b
Board of Directors

Executive Summary Meeting Date: September 1, 2010
Committees:

Planning Committee O] Finance and Audit Committee []
External Affairs Committee ] Operations Committee ]
Rider Complaint Committee ] Paratransit Committee O
Board of Directors R Financing Corporation O]

SUBJECT: Setting the End Date for the Sale of the 31 Day Local Adult, 10 Ride Local
Adult and 10 Ride Youth/Senior/Disabled Magnetic Strip Passes to be October 31, 2010
and Set the Last Use Date of the Passes to be December 31, 2010.

RECOMMENDED ACTION:

] Information Only [ Briefing ltem Recommended Motion

Consider Setting the End Date for the Sale of the 31 Day Local Adult, 10 Ride Local
Adult and 10 Ride Youth/Senior/Disabled Magnetic Strip Passes to be October 31,
2010 and Set the Last Use Date of the Passes to be December 31, 2010.

At the Operations Committee meeting on June 9, 2010, the members requested that the
memo be forwarded to the Board, and that it be updated to include a report on the progress
of the transition of the Youth Pass to Translink/Clipper, as well as maps of the current
vendors and Translink/Clipper vendors.

At the July 14, 2010 Board meeting, the Board delayed action on this item until the
review of MTC’s Title VI Assessment was completed and reviewed by staff. New
information regarding the assessment is contained in the memo in bold type.

Fiscal Impact:
None as a result of this report. Failure to achieve the elimination of magnetic strip fare
media at retail by October 31, 2010 may impact the TDA funding for the coming fiscal year
and beyond.

Background/Discussion:

AC Transit submitted a fare media transition plan to MTC in July 2009. The transition plan
states that all magnetic strip fare media sold at retail will be transitioned to TransLink /
Clipper no later than September of 2010. However, due to a delay in the MTC Title VI
assessment, that date has been pushed to October 31, 2010.

During the past 12 months, TransLink usage on AC Transit has increased to over 18,000
boardings per day. Further increases in passenger usage are anticipated as youth and
adult local riders transition. As seen with the transbay riders, much of the transition to the
TransLink / Clipper card will only occur once the current magnetic strip tickets are no longer
available.
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To prepare for the final media transition to the TransLink / Clipper fare card, significant effort
has been made by AC Transit to understand customer issues and address those issues as
they arise:
e A public meeting in San Francisco to hear feedback from transbay riders prior to
elimination of transbay magnetic strip fare media
o The elimination of transbay 31 day and 10 ride magnetic strip tickets
The addition of Walgreens as a retailer for TransLink / Clipper cards and value
e Outreach to schools and parent / teacher groups to let parents know about TransLink
for youth
« Decision to raise the youth eligibility age to include the 18" year for students
» The decision to eliminate youth 31 day magnetic strip passes
e The addition of CVS pharmacy as a TransLink / Clipper retailer

Based on prior discussions with the Board regarding outreach efforts to understand issues
and concerns with TransLink, no public meeting is recommended or planned for this change
to the fare media used by AC Transit.

This memo will address the current program status, the transition from TransLink to Clipper,
the Title VI assessment. It will also address outreach plans to assure that the information
about all of these changes reach our patrons.

Current Program Status:

1. The transition from TransLink to Clipper was completed on June 16, 2010

2. TransLink / Clipper Customer Service office at the Service Bureau continues to meet

the performance criteria  (report attached)

3. Youth Outreach Update:

e As of August 26, 2010, over 6,500 youth cards have been issued. Over 100
additional card applications are being taken by the ticket office every day
The ticket office was open Saturday July 24 and Saturday, August 28
Over 55 outreach events have been completed

« Additionally, staff continues to work with social service agencies and
schools to determine additiona! opportunities to register youth for
TransLink / Clipper.

4. MTC's vendor, the Clipper Customer Service office, continues to add staff to
address growing card and customer volumes. The service center had been
keeping up with demand, but slipped in the last six to eight weeks due to
increases in volume driven by the SFMTA transitions.

The last day to purchase a Youth 31 day local magnetic strip pass is June 30"

An in-person card replacement location is currently being established in San

Francisco. Timeline is fall / winter 2010.

7. On-line value and usage information is now available on the TransLink / Clipper
website

oo
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Title VI Review:

The MTC is conducting a regional Title VI assessment for the TransLink/Clipper
transitions to assess disparate impacts to minority/low income populations and
determine any mitigation measures that would be necessary.

The assessment for the AC Transit adult pass transition includes analysis for the
rider populations that would be impacted by the change as well as an analysis of
vendor locations to ensure that there will be similar access to Clipper vendors
compared to current AC Transit pass vendors. To assess impacts to riders,
MTC'’s consultants used data from the District’s 2008 on-board survey, which will
be presented to the AC Transit Board in October,

Based on the Title VI assessment of the Clipper transition, MTC’s consultants
suggest that there may be disparate impacts to low income and minority rider
populations. As a result, MTC staff and District staff will be developing strategies
to ensure that the disparate impacts can be successfully mitigated. AC Transit
has previously suggested that continuing the free Clipper card would be an
appropriate mitigation and will be advocating that with MTC staff. If there is a
problem negotiating mitigations, staff will bring this back to the Board.

Additionally, as a result of the vendor analysis, there may be some areas in the
outer sections of the District that will require further vendor recruitment. Based
on input from the Board at the July 14™ meeting, MTC has aiso directed Cubic to
find vendors in inner East Oakland. However, based on the vendor analysis that
reviewed access to vendors within a % to % mile radius, there were enough
vendors in that area to mitigate any impact on access.

Vendor Analysis:

The TransLink / Clipper network is not an exact match to the current network, but with the
addition of the CVS Pharmacy stores (previously Longs Drugs) the ability to access AC
Transit passes is very good. Currently there are about 130 vendors selling AC Transit fare
media; most, but not all of them are retail outlets. The TransLink / Clipper implementation
plan originally committed to locating 75 vendors (currently there are 73) for the AC Transit
implementation, but with the addition of CVS Pharmacy in the coming months, there will be
115 vendors. In addition to the “"on the street” network, customers can also add value on
TransLink via the telephone, the internet or using Autoload.

The marketing staff performed a very specific analysis of the vendor network (Attachment 4)
by zip code. This analysis is intended to identify gaps in the vendor network that need to be
addressed. Information is included to compare current and future coverage by zip code,
by city and by district ward.

In summary, the zip codes below may warrant further attention because there will be at least
two fewer vendors in these areas than there are today, or, in two cases, there will be no
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Translink/Clipper vendors. Staff is already working with staff from MTC and Clipper to try
and address these gaps.

Zip Codes with at least two Fewer Clipper Vendors than the current network
(or no Clipper vendors)

City Zip Current Future
Fremont 94536 4 1
Union City 94587 3 1
QOakland 94601 6 4
Oakland 94603 3 0
Qakland 94612 9 4
Berkeley 94703 4 I
San Lorenzo 94580 1 0

On the other hand, in several zip codes there will be more vendors than the current AC
Transit network; below is a list of those areas in which there will be at least two more
vendors,

City Zip Current Future
Hayward 94544 3 6
Hayward 94545 0 1
San Pablo 94806 2 6
El Sobrante 94803 0 |
Fremont 94555 0 1

In response to a specific question, staff determined that the City of Richmond has an equal
number of vendors to the current network and San Pablo has 4 additional TransLink /
Clipper vendors. The contractor has contacted the two social service agencies that
were recommended as possible vendors; as of August 26, 2010, neither of these two
agencies has joined the program. The contractor continues to follow up.

The ClipperCard contractor has contacted all three current AC Transit vendors in zip
code 94603. It is likely that one of the three vendors will become a Clipper vendor;
the other two vendors are not responding or not interested. The contractor
continues to look for other possible vendors in the zip code 94603.

Marketing / Outreach Plans:
The marketing outreach plan includes a combination of passenger education and

outreach, vendor communications and internal staff communications. Attached is a
document detailing outreach plan.

Prior Relevant Board Actions/Policies:

1. Adopt Resolution No. 09-011 Eliminating the Sale and Use of Transbay 10-Ride and
31-Day Magnetic-Strip Tickets from the District's and Dumbarton Express Fare

2. GM Memo 10-079 — Youth TransLink Transition Dates
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Attachments:

1. Adult Local Paper Fare Media Elimination Marketing and Outreach
2. TransLink Program Management Report KPis, May 2020

3. Vendor Maps from Title VI Analysis

4. Vendor Analysis by Zip Code

Approved by: Mary V. King, Interim General Manager
Kathleen Kelly, Chief Operating Officer

Prepared by: Ken Rhodes, Customer Service Manager

Date Prepared:  August 26, 2010
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AC Transit
Adult Local Paper Fare Media Elimination

Communications Strategics

The challenge of transitioning thousands of Adult local passengers to TranLink/Clipper can be overcome
with a comprehensive plan for reaching Adult Local passengers during their commute, and their day-to-
day activities. Marketing and Community Relations staff has developed a strategy for communicating
with Adult local passengers using a combination of tactics including creative marketing formats that are
effective at reaching specific target markets, onboard signs, and online communications/social media.
Staff will also work with other AC Transit employees ~ particularly Operations and Telephone
Information staff ~ and retail vendors to educate them about the elimination of Adult local tickets,
Working with MTC, staff will also leverage regional outreach efforts promoting the Clipper card in
support of AC Transit's ticket elimination campaign.

1. Passenger education. Staff will reach AC Transit’s Adult local passengers (including low-income and
non-English speaking) in several ways. Educational materials will be produced in large quantities and in
three languages, and handed out at outreach events, given out by ticket office staff, offered at AC Transit
community meetings and events, and mailed to community groups, libraries and organizations through
which passengers can be reached.

This summer, onboard signs in three languages will inform passengers of the end-of-sale date for Adult
local paper media, followed in the fall by a second set of signs informing passengers of the end-of-
acceptance date. All materials and signs will encourage Adult passengers to switch to Clipper, unless they
already have a TransLink card which will continue to work. Regional MTC-sponsored street teams will
promote Clipper at a variety of locations and on selected agency vehicles/bus lines, explaining how it
works and where to obtain a free card. AC Transit’s ticket elimination message will be made part of the
regional Clipper outreach messaging.

Educational materials about the paper fare media elimination will include a trilingual brochure
announcing the ticket elimination, posters in languages at AC Transit ticket vendors alerting customers of
the upcoming change, and onboard signs in three languages. Whenever possible, AC Transit will include
Clipper brochures in three languages with information about where to get a card and how to use it. Social
media, e-News, and Web site articles with links to the clippercard.com site will also be used to inform
passengers of the ticket elimination and persuade them to switch to Clipper.

Free (non-personalized, adult) Clipper cards will be available regionally for at least three manths,
approximately July — September, at ticket offices and all Clipper retail locations. (Agencies will be able to
offer free Clipper cards far an indefinite period, as part of agency-specific outreach.)

Advertising specific to AC Transit’s ticket elimination will include:
*  Spanish-, Chinese-, and English-language radio spots, explaining the paper fare media
elimination and how to use Clipper;
= Display ads in Spanish- and Chinese-language newspapers;
®  Chinese and Spanish-language TV spots, repurposing the Clipper regional ad with a voiceaver
narration about AC Transit’s ticket elimination, in the appropriate language;

tynch, Marketing & Community Relations
May, 2010
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* Messages imprinted on check-cashing cash jackets, in English and Spanish, distributed in check

cashing stores in specific zip code areas in AC Transit’s service in the East Bay

2. In person Outreach. AC Transit plans to use grant funds to hire its own trilingual street team to
educate passengers on buses, at select BART stations, and other community locations, about their new
fare payment options and about how to use Clipper. This effort will focus heavily on communities with a
higher percentage of underserved passengers. Community organizations will receive geographically-
targeted mailings of educational materials in appropriate languages.

3. Vendor Education- AC Transit and Clipper Retail Locations, Staff will also work with retail
vendors to educate them about the elimination of Adult local tickets. (Cubic staff will be responsible for
Clipper education.) AC Transit and Clipper vendors will receive a letter and phone call explaining the
upcoming fare media change, and be provided with customer take-ones about AC Transit’s Adult local
ticket exchange program. All vendor materials will be available in English, Chinese, and Spanish,

4. Staff education- Operators and AC Tranrsit customer services, At every point possible where
passengers will interact with our operators, supervisors, and customer services staff, training and
information will be provided so that front-line employees can clearly answer questions about the
Adult local ticket elimination, and Clipper. Internal education will include a new TransLink/Clipper
training video about using TransLink/Clipper, periodic Operations Bulletins, and the FAQ brochure and
Clipper brochures. (Cubic customer services staff will also receive AC Transit-specific information.)

tynch, Marketing & Community Relotions
May, 2010
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Summary of Data

Vendors by City

. City [Current | Future | Difference
Alameda 5 7 2
Albany 1 2 1
Berkeley 13 9 (4)
Castro Valley 2 3 1
El Cerrito 3 3 0
El Sobrante 0 1 1
Emeryville 1 2 1
Fremont 11 11 0
Hayward 6 9 3
Newark 2 2 0
Oakland 41 28 (13)
Pinole 2 2 0
Richmond 4 4 0
Rodeo 1 0 (1)
San Leandro 7 10 3
San Lorenzo 1 0 (1)
_San Pablo 2 6 4
" Tofal 102 09 (3)
Vendors By Ward
Ward = [Current| Future | Difference
1 20 21 1
2 31 | 24 (7)
3 26 20 (6)
4 9 17 8
5 16 17 1
 Total 102 | 99 T (3
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Appendix D
Street Team Event Locations

24™ St. BART

16" St. BART
Fruitvale BART
Hayward BART
Fremont BART
Embarcadero BART
Montgomery BART
Powell BART
Civic Center BART
Concord BART
Daly City BART
Muni Rt. 5 Fulton
Muni Rt. 8X/8 AX Bayshore
Muni Rt. 9 San Bruno
Muni Rt. 14 Mission
Muni Rt. 19 Polk

Muni Rt. 21 Hayes

Muni Rt. 22 Fillmore
Muni Rt. 24 Divisadero
Muni Rt. 28 19th Avenue
Muni Rt. 29 Sunset
Muni Rt. 30 Stockton
Muni Rt. 31 Balboa
Muni Rt. 38 AB X
Muni Rt. 47 Van Ness

Muni Rt. 49 Van Ness — Mission

Muni Rt. 54 Felton

Muni T-Third

Muni N-Judah

Muni F-Balboa

San Rafael Transit Center

AC Transit Route 1

AC Transit Route 51A/B

AC Transit Route 72/72M

AC Transit stops at 14th and Broadway, Oakland
19th St/Holloway Street Team

3rd and Stevenson Street Team

Mission and Geneva Street Team

Stockton and Columbus Street Team

City College Street Team




Appendix H

MTC Resolution No. 3866, Revised



Date: February 24, 2010
W.I. 1227
Referred By:  Operations Committee
Revised: 10/26/11-C

ABSTRACT
Resolution No. 3866, Revised

This resolution updates and adopts MTC’s Transit Coordination Implementation Plan pursuant to
the requirements of California Government Code §§ 66516 (SB 1474) and 66516.5; Public
Utilities Code §§ 99282.51 and 99314.7; and Streets and Highways Code § 30914.5.

This resolution supersedes Resolution No. 3055, as amended.



Date: February 24, 2010
W.I: 1227
Referred By:  Operations Committee

Re: Transit Coordination Implementation Plan

METROPOLITAN TRANSPORTATION COMMISSION

RESOLUTION NO. 3866

WHEREAS, pursuant to Section 66516 of the California Government Code, the
Metropolitan Transportation Commission (MTC) is required to adopt rules and regulations to
promote the coordination of fares and schedules for all public transit systems within its
jurisdiction and to require every system to enter into a joint fare revenue sharing agreement with

connecting systems; and

WHEREAS, pursuant to Section 66516.5 of the Government Code, MTC may identify
and recommend consolidation of those functions performed by individual public transit systems

that could be consolidated to improve the efficiency of regional transit service and;

WHEREAS, pursuant to Section 99282.5 of the California Public Utilities Code (PUC),
MTC is required to adopt rules and regulations to provide for governing interoperator transfers so

that the public transportation services between public transit operators are coordinated; and

WHEREAS, pursuant to Section 99314.7 of the Public Utilities Code, MTC is required to
evaluate an operator’s compliance with coordination improvements prior to an operator receiving

allocations of State Transit Assistance (STA) funds; and

WHEREAS, pursuant to Section 30914.5 of the Streets and Highways Code, MTC must
adopt, as a condition of Regional Measure 2 fund allocation, a regional transit connectivity plan
to be incorporated in MTC’s Transit Coordination Implementation Plan pursuant to Section
66516.5, requiring operators to comply with the plan, which must include Policies and

procedures for improved fare collection; and
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WHEREAS, MTC previously adopted Resolution No. 3055 to implement these

requirements; and

WHEREAS, in order to ensure progress toward implementing coordination
recommendations, MTC wishes to formalize these recommendations by adopting the rules and
requirements required pursuant to Government Code Section 66516 and PUC Section 99282.5 as
set forth in this MTC Transit Coordination Implementation Plan, which includes a regional
Transit Connectivity Plan and Implementation Requirements, attached to this Resolution as

Attachments A and B, and incorporated herein as though set forth at length;

WHEREAS, MTC has consulted with the region’s transit agencies to develop the
regional Transit Connectivity Plan and Implementation Requirements, as required by

Government Code §§ 66516 and Streets and Highways Code § 30914.5; now therefore be it

RESOLVED, that MTC adopts the Transit Connectivity Plan (“Plan”) as set forth in
Attachment A; and be it further

RESOLVED, that MTC adopts the Implementation Requirements, as set forth in
Attachment B; and, be it further

RESQLVED, that prior to determining fund programming and allocations for an operator,
MTC shall review the efforts made by the operator to implement the requirements identified in
Attachments A and B, and if MTC determines that the operator has not made a reasonable effort
to implement the requirements of Attachments A and B, MTC may, at its discretion, withhold,
restrict or re-program funds and allocations to such operator to the extent allowed by statute, rule,

regulation, or MTC policy; and, be it further

RESOLVED, that all funds subject to programming and/or allocation by MTC are
covered by this resolution including but not limited to State Transit Assistance, Transportation

Development Act, Regional Measure 2, Congestion Mitigation and Air Quality, Surface
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Transportation Program and Transit Capital Priorities funds, to the extent permitted by statute;
and, be it further

RESOLVED, that this resolution shall be transmitted to the affected transit operators to

guide them in development of their annual budgets and short-range transit plan revisions; and, be

it further

RESOLVED, that the Operations Committee is authorized to approve amendments to

Attachments A and B, following consultation with the affected transit operators; and be it further

RESOLVED, this resolution supersedes Resolution No. 3055.

METROPOLITAN TRANSPORTATION COMMISSION

Scott Haggerty, Chair

The above resolution was entered into by

the Metropolitan Transportation Commission
at a regular meeting of the Commission held in
Oakland, California, on February 24, 2010



Date: February 24, 2010
W.I: 1227
Referred By:  Operations Committee

Attachment A
Resolution No. 3866
Page 1 of 1

Attachment A
MTC Transit Connectivity Plan

This Attachment A incorporates by reference the Transit Connectivity Plan, previously approved
by MTC in MTC Resolution No. 3055, which may be downloaded at:
http://www.mtc.ca.gov/planning/connectivity/index.htm.




Date: February 24, 2010
W.I: 1227
Referred By:  Operations Committee
Revised: 10/26/11-C

Attachment B
Resolution No. 3866, Revised
Page 1 of 25

Attachment B
Implementation Requirements

The purpose of these Implementation Requirements is to establish the expectations and
requirements for each transit agency with respect to implementing the recommendations of the
Commission’s Transit Connectivity Plan (2006) and maintaining other transit coordination
programs, to outline the process by which MTC will involve transit operators in changes to
coordination requirements, and to establish the process for Commission action in the event of
transit agency non-compliance with these implementation requirements. A copy of this
Resolution 3866 is available for download at http://www.mtc.ca.gov/planning/tcip/.

Per the Transit Connectivity Plan, MTC places high priority on improvements that:
e Accomplish tangible improvements for the passenger;
e Benefit the largest number of transit users, including both inter- and intra-system
transit riders, to the extent possible;
e Improve system productivity by sharing agency resources; and
o Enhance the ability of transit riders to reach significant destinations in adjoining
jurisdictions and along regional corridors by (1) improving the connections between

system services and (2) providing through service to adjoining jurisdictions in those
cases where the market clearly justifies such service.

In order to manage resources effectively, MTC will focus on a limited number of high priority
improvements, transfer project leadership from MTC to one or more transit agencies where

possible upon agreement of project partners, and establish priorities for implementing new
projects.

The Commission has established specific transit operator requirements to implement a
coordinated regional network of transit services and to improve overall service productivity as
defined in the Transit Connectivity Plan. Any agency that is an eligible recipient of funds subject

to allocation or programming by MTC is subject to these requirements, including, but not limited
to the following:
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Altamont Commuter Express 18. Sonoma Marin Area Rail Transit
Alameda-Contra Costa Transit District 19. Transbay Joint Powers Authority
Bay Area Rapid Transit District 20. Union City Transit
Caltrain 21. Water Emergency Transportation
Capital Corridor Joint Powers Authority Authority
Central Contra Costa Transit Authority 22. Western Contra Costa Transit
Dumbarton Bridge Route Operating Authority
Consortium 23, City of Alameda
Eastern Contra Costa Transit Authority 24, City of Benicia
Golden Gate Bridge, Highway and 25. City of Cloverdale
Transportation District 26. City of Dixon
Livermore Amador Valley Transit Authority  27. City of Emeryville
Marin County Transit District 28. City of Fairfield/Suisun City Transit
Napa County Transportation Planning Agency 29. City of Healdsburg
San Francisco Municipal Transportation 30. City of Petaluma
Agency 31. City of Rio Vista
San Mateo County Transit District 32. City of Santa Rosa
Santa Clara Valley Transportation Authority ~ 33. City of Vacaville
Solano Transportation Authority 34. City of Vallejo

Sonoma County Transit

. Operator Implementation Requirements

1. Implementation Requirements

The region has a history of implementing projects to improve transit coordination. Early
efforts focused on regional programs and policies such as disseminating tax-free transit
benefits and making paratransit eligibility determinations. More recent efforts, such as the
Transit Connectivity Plan, identified improvements to (1) designated regional transit hubs,
including way-finding signage and transit information, real time transit information, schedule
coordination, last-mile services and hub amenities, and (2) system wide connectivity
improvements, including 511 information and Clipper®.

Specific implementation requirements for transit operators are listed in Appendices to this
Attachment:

e Appendix B-1, 511 Transit Program Requirements (including real-time transit);
Appendix B-2, Regional Transit Hub Signage Program Requirements;
Appendix B-3, Clipper® Implementation Requirements; and
Appendix B-4, Maintenance of Existing Coordinated Services.

As MTC continues to address recommendations from the Transit Connectivity Plan and other
emerging issues such as Transit Sustainability, new implementation requirements may
become necessary. The appendices may be modified to reflect changes in implementation
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responsibilities, following the procedures outlined in this Attachment B, and subject to
approval by the Commission.

2. SB 602 Fare and Schedule Coordination Requirements

Currently, each operator certifies its adherence to the provisions of SB 602 (Statutes 1989,
Chapter 692, Government Code Section 66516, and as subsequently amended) as part of the
annual allocation process for TDA and STA funds when requests for these funds are
submitted to MTC. The SB 602 requirements are now incorporated into this Res. 3866, and
each operator’s compliance will be monitored accordingly. Per the requirements of SB 602,
each transit agency in the region has a revenue sharing agreement with every connecting
agency. In some cases, this takes the form of a reciprocal agreement to accept each other’s
passengers free of charge or to honor each other’s period passes or single-trip transfers for a
discounted fare. The BART/Muni FastPass is an example of a joint fare instrument to
address SB602 requirements. Each transit agency in the region is required to maintain these
reciprocal agreements as a condition of receiving STA funds (Gov. Code 66516).

3. Preserve Ability to Post and Disseminate Transit Information

MTC expects transit operators to preserve rights for MTC and connecting transit operators to
post and disseminate connecting transit information for free within their facilities. This would
include but not be limited to route, schedule, fare, real-time transit information and
information about regional transit projects (511, Clipper®). For any transit agency that has
already entered into a third-party agreement that compromises these rights, MTC expects the
transit agency to make good faith efforts to reinstate these rights in their agreement at the
earliest opportunity and, at a minimum, to reinstate such rights in future agreements or
renewals entered into after adoption of this Resolution. Nothing herein shall be interpreted as
requiring transit agencies to display advertising. Rather, the objective is to provide transit
customers with pertinent information that improves their transit experience.

B. Cost-Sharing

Implementation activities and other new transit connectivity and coordination efforts added to
these Implementation Requirements will be funded with MTC discretionary funds, transit agency
funds, and/or in-kind contributions of MTC and transit agency staff resources. If MTC considers
adding new projects or services, MTC would implement the consultation process described in
Section C below to vet any expected cost impacts on the operators. Transit agencies are required
to waive all agency fees (for permits, etc.) they would otherwise charge to MTC, other transit
operators or third-party contractors to implement and maintain regional transit coordination
projects detailed in these requirements. Unless otherwise noted, MTC and transit agencies are
expected to cover the cost to implement their respective roles and responsibilities as identified in
these requirements or in pre-existing agreements. As specific initiatives move to
implementation, a lead agency may be designated to coordinate implementation activities on
behalf of the other participating transit agencies. Any agency that assumes this lead role and
incurs costs that it would otherwise not assume in order to perform this function may be
reimbursed, based upon an equitable agreement with the participating agencies, on a marginal
cost basis (i.e., the additional cost the transit operator incurs to perform the work).
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C. Consultation Process

MTC will consult with transit agencies when defining new coordination requirements for
inclusion in Res. 3866 or when updating or revising requirements already in Res. 3866.

MTC will first consult with one or more of its technical advisory committees (TACs) to receive
transit agency input on the specific implementation requirements. MTC will notify TAC
members of the meetings and provide agendas in advance, and facilitate TAC discussions.
Affected transit operators are expected to participate. Transit agencies are responsible for
ensuring that the appropriate staff attends TAC meetings, that they participate in discussions in
good faith, and that they communicate with other relevant staff within their agency (including
those employees whose work may be affected) and executive management so that timely and
constructive agency feedback can be provided to MTC. MTC will consider TAC input when
formulating draft policy. In cases where there is no relevant TAC to address the issue under
consideration, MTC will formulate draft policy and solicit feedback from general advisory
groups, such as the Partnership Technical Advisory Committee (PTAC) or the Transit Finance
Working Group.

At its discretion, MTC may also solicit input from the Partnership Board, the Partnership
Technical Advisory Committee, the Transit Finance Working Group and MTC’s Policy Advisory
Council prior to Commission action. Following consultation with the TAC(s) and/or other
advisory groups, MTC will solicit feedback from the Partnership Transit Coordination
Committee. MTC will provide notification of the proposed PTCC meeting and agenda through
written communication to transit general managers and transit program coordinators and posting
of the meeting materials on MTC’s web site.

After consulting with transit agencies, MTC will forward staff’s recommendations to the MTC
Operations Committee and the Commission.

D. Sanctions

The Commission expects each transit agency to comply with the requirements outlined in this
Resolution and its Attachments as a condition of eligibility for STA and TDA funds, Regional
Measure 2 funds, transit capital funds (including federal transit formula funds, STP, CMAQ and
STIP funds) and other funds subject to Commission programming and allocation actions. MTC
intends that the region’s transit agencies will implement these requirements in good faith and
cooperation among themselves and with MTC. The sanction of withholding, restricting or re-
programming funds to enforce cooperation will be exercised by MTC in cases where an agency
fails to meet or fails to exhibit good faith in meeting these requirements. In such cases, MTC
staff will notify the agency of the possibility that a sanction may be imposed. This notification
will also recommend corrective actions that the agency should take to meet the implementation
requirements. The notification will be sent no less than sixty (60) days prior to forwarding an
MTC staff recommendation to the Commission.
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Appendix B-1
511 Transit Information Requirements

MTC provides static transit data (i.e. schedules/trip planning information) through the 511 phone
and web service and real-time transit departure information through the 511 phone and web
services and the Regional Hub Signage Program. MTC requires the full participation and
support of all transit agencies to deliver quality and timely information. MTC and the transit
agencies have jointly developed data transfer mechanisms for schedule, trip planner and real-time transit
data and identified appropriate roles and responsibilities for all parties, as documented in “511 Transit
Program Roles and Responsibilities.” MTC will review these requirements on an as-needed basis with
transit agency partners. Additionally, MTC and the Real-Time Transit TAC developed “Real-time
Transit Information System System Requirements” that detail the system requirements for all parties. The
two documents are available at: http://www.mtc.ca.gov/planning/tcip/. The key roles and
responsibilities to provide transit agency data on 511 services are as follows:

Transit Agencies will:

Generally:

1. Participate in MTC’s 511 RTIS and Real-Time Transit Technical Advisory Committees.

2. Support, fund and staff their roles and responsibilities related to the 511 services as described
below.

3. Notify transit customers of the availability of 511 information and 511.org on transit agency
web sites, in printed materials, at bus stops/rail stations, and on other transit agency
information channels. '

For Static Transit Information (Schedules/Trip Planner):

4. Provide accurate, complete, timely information regarding transit routes, stops, schedules,
fares for dissemination on all 511 features and services.

5. Transmit schedule and other transit service information to MTC in advance of any schedule
changes to allow for MTC’s timely inclusion in the 511 Transit website. MTC will provide a
schedule identifying the necessary advance time.

6. Perform quality control review (focusing on data changed for upcoming service revisions) on
a representative sample of agency service data prior to transmittal to MTC for MTC’s timely
inclusion in 511°s features and services.

For Real-time Transit Information:

7. Provide prediction data to the Regional System by establishing and maintaining a data
connection to the Regional System and operating and maintaining an interface application.

8. Meet requirements, as defined in “Real-time Transit Information System System
Requirements”, including the standard interface requirements, and in “5/7 Transit Program
Roles and Responsibilities .

9. Conduct on-going performance monitoring to ensure accurate and timely transfer of data to
the Regional System and accurate provision of prediction data to the public, in collaboration
with MTC.

10. Ensure that there is no impact to its provision of prediction data to 511 in the event that the
transit agency provides its specific prediction data to a third party.
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11. Provide service disruption information to 511 where available and logistically feasible
through agreed upon formats.

MTC will:

Generally:

1. Organize and facilitate MTC’s 511 Transit RTIS and Real-time Transit Technical Advisory
Committees (TAC).

2. Fund, operate, and maintain the 511 services for regional transit information, including
511.org, the 511 transit website, 511 phone, regional real-time transit signs at transit hubs,
and other relevant new applications.

3. In collaboration with transit agencies, conduct performance monitoring to ensure accurate
and timely transfer of both static and real-time transit data to the Regional 511 System.

For Static Transit Information (Schedules/Trip Planner):
4. Notify transit customers of the availability of transit agency websites at appropriate locations
on web site pages of 511.org.

For Real-time Transit Information:

5. Share with third party vendors and the general public the real-time transit data as described in
“511 Transit Program Roles and Responsibilities”.

6. Provide agencies with contact information for the 511 Traveler Information Center (TIC) to
allow for the posting of real-time transit service disruption/emergency information on 511.
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Appendix B-2
Regional Transit Hub Signage Program Requirements

MTC and transit agencies have developed the Regional Transit Hub Signage Program Technical
Standards and Guidelines (e.g. ‘the Standards”) to ensure consistency across the region as the
signage is deployed and maintained. A detailed version of the Standards is available at:
http://www.mtc.ca.gov/planning/tcip/. The Standards may be periodically updated to reflect their
evolution through the Concept Plan and Design/Plan, Specification and Estimates phases of
implementation.

The Standards include:

1. Four main sign types: directional signs, wayfinding kiosks, transit information displays, real-
time transit information displays.

2. Guidance to locate signs at key decision points between transit operator services.

3. Design elements to establish a common “look” and “feel” for the signage including:

Orange ‘i’ icon on a green background;

Standard logos, icons, arrows and messages and an organizing hierarchy;

Standard ‘frutiger’ font;

Hierarchy for the location of information in each sign;

Consistent map orientation and colors;

Directional map compass and walking distance/time radius;

Transit stop designation through agency logo/mode icon/route number ‘bubbles’; and
Prominent 511 logo/message and regional transit program information.

Transit Agencies will:

1.

2.

Lead and/or actively participate in the process to implement the Hub Signage Program.
Participate on the Transit Connectivity TAC.

Comply with the Standards which generally apply to the 21 regional transit hubs
identified in the Transit Connectivity Plan and three airports. Where exceptions to the
Standards are desired, transit operators must seek prior approval from MTC. Where
ambiguity in the Standards exists, transit operators shall request clarification from MTC.
Comply with cost responsibilities. Per Res. 3771 (July 2006), costs associated with
implementing the Regional Transit Hub Signage Program at the 24 hubs are shared. A
revised matrix clarifying cost responsibility by sign type is included as Appendix B-2,
Attachment 1. After initial installation, maintenance and replacement of each sign shall
be the responsibility of the assigned transit agency.

Comply with task responsibilities (O&M, replacement and ownership) further detailed in
Appendix B-2, Attachment 1. MTC expects that transit agencies will jointly confirm task
responsibility for each sign at each hub during the Concept Plan phase, prior to sign
installation, which will ultimately be documented in a table titled “Hub Signage Program
Sign Ownership”, incorporated herein by reference, and posted on MTC’s website at
http://www.mtc.ca.gov/planning/tcip/. In most cases, the transit agency that owns the
property on which the sign is installed will be assigned responsibility. For signs installed
on property not owned by a transit agency, the transit agency providing the most service
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(passenger boardings) in the area of the sign will be assigned responsibility. Some
negotiation between transit agencies may be necessary depending on sign location. Signs
will not be installed until task responsibilities are final. Once installed, transit agencies
must comply with the agreed-upon task responsibilities.

5. Facilitate the permitting of signs by waiving all fees that a transit agency would usually
charge for sign installation on its property or leased operating area.

6. As transit agencies plan new facilities or prepare for major remodels of existing facilities,
they shall consult with MTC early in the planning process for applicability of the
Standards to the project.

MTC will:

1. Develop, document and periodically update regional sign Standards.

2. Support coordination of Hub Signage Program implementation at all 24 hubs.

3. Comply with cost and task responsibilities detailed in Appendix B-2, Attachment 1.

4. Solicit feedback from transit agencies on significant changes to regional policy affecting
the 24 hubs through the Transit Connectivity Technical Advisory Committee.

5. As resources permit, provide technical assistance to transit agencies wishing to extend the

regional sign Standard to non-regional hubs.
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Appendix B-3
Clipper® Implementation Requirements

This Appendix defines the Commission’s expectations of the transit agencies to ensure a
successful operation of the Clipper® (formerly TransLink® ) system in three sections:

I. Participation Requirements
II. Regional Clipper® Communications and Marketing Activities
M. Fare Media Transition Schedules by Specific Operators

Section I describes general Clipper® implementation requirements for participating operators.

Section II defines expectations for communications and marketing: a program area critical to
smooth implementation of a full transition to Clipper® that can only be addressed through a
collaborative, regional approach.

Sectxon III establishes the dates by which the transit agencies that are currently operating
Clipper® will transition their existing prepaid fare media to Clipper®-only availability.

I. Participation Requirements

The following transit agencies are currently operating Clipper® as their fare payment system: AC
Transit, BART, Caltrain, Golden Gate Ferry and Transit, SFMTA, SamTrans, and VTA. Six of
these agencies (not including Caltrain) were slated to be the first to operate Clipper® and were
classified as charter members in the Clipper® Consortium, formed on December 12, 2003 by
MTC and the six transit operators entering into the TransLink® Interagency Participation
Agreement (IPA).! All seven agencies have negotiated and are in the process of entering into a
Memorandum of Understanding (MOU) that will supersede the IPA when executed by all seven
agencies and MTC. References in this Attachment to the IPA shall be read and understood to be
references to the MOU after it becomes final.

The following describes general Clipper® implementation requirements for participating
operators.2 An operator’s failure to meet one or more of these requirements may result in non-
compliance with Resolution 3866.

1. Implement and operate the Clipper® fare payment system in accordance with the Clipper®
Operating Rules, as adopted and amended from time to time by MTC. The current
Clipper® Operating Rules (approved in October 2010) are incorporated herein by this
reference. The Chpper Operating Rules establish operating parameters and procedures

! MTC withdrew from the Consortium effective July 1, 2010, as permitted by the IPA; however, certain of its
provisions related to cost allocation and indemnification continue to apply to MTC.

2 Items 1-6 are based on provisions of the IPA, as amended on June 27, 2005 and December 4, 2007, revised in light
of MTC’s withdrawal from the Consortium.
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for the consistent and efficient operation of Clipper® throughout the region and are

available on MTC’s website at http://www.mtc.ca.gov/planning/tcip/.

2. Pay its share of variable operating costs, according to the cost allocation formula set forth
in Appendix A to the [PA, Cost Allocation and Revenue Sharing, except to the extent
such costs are reduced by the incentive payments made by MTC (as referenced in
Appendix A to the IPA).

3. Abide by the revenue sharing formula in Appendix A to the IPA.

4. Make its facilities and staff available to MTC and the Clipper® Contractor for
implementation of Clipper®. Any Operator and MTC may agree to an Operator-Specific
Implementation Plan, setting forth specific requirements regarding implementation and
operation of Clipper® for such Operator.

5. Make determinations regarding the placement of Clipper® equipment on the Operator s
facilities and equipment; perform necessary site preparation; attend Clipper® Contractor
training on the use of the Clipper® equipment; and provide training to employees using
the equipment.

6. Accept transfer of ownership of equipment one year followmg Conditional acceptance by
each Operator, as defined in Section 8.3 of the Clipper® Contract (or for Phase 3 operators
one year following Acceptance, as established by contract change order. *) Maintain and
track a list of all equipment.

7. Perform actions necessary to support transfer of ownership of the Clipper® bank accounts
from BART to MTC. MTC must have fiduciary responsibility for patrons’ prepaid
balances no later than the date on which MTC’s withdrawal from the Consortium
becomes effective.

8. Implement, operate and promote Clipper® as the primary fare payment system for each
Operator. Clipper®s primary market is frequent transit riders (i.e., commuters and transit
passholders). Operators shall not establish other fare payment systems or fare policies
that could deter or discourage these patrons’ preference to use Clipper®. Operators shall
set fares so that fares paid with Chpper® are equivalent or lower than fares paid either
with cash or other forms of payment.

No new non-Clipper® prepaid fare product, other than for promotional, special event or
limited-audience—e.g., tourist—fares, shall be created by any transit operator without
consulting with and receiving prior approval from MTC.

3 The Clipper® Contract refers to the Desxgn Build Operate Maintain contract between MTC and Cubic
Transportation Systems, Inc. for the Cllpper fare payment system. The contract was assigned to Cubic on July 2,
2009 and has an operating term extending through November 2, 2019.
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Nothing in this provision is intended to discourage operators from providing leadership
on new technologies or innovations that would offer improvement to fare collection
operations or the customer experience. The expectatlon is that these new mltlatrves
should leverage the attributes and assets of Clipper®, not compete with Clipper® or
undermine customers’ preference to use Clipper®.

9. Perform first-line maintenance upon Clipper equipment located on their facilities or
vehicles, promptly notify the Clipper® Contractor when second-line maintenance of
Chpper® equipment is needed, promptly notify MTC and the Clipper® Contractor of any
issues affecting daily financial reconciliation or accuracy of system reports, issue all types
(including, but not limited to, cards configured as senior or youth) of Clipper® cards and
add value to existing Clipper® cards from all Ticket Office Terminals located at their
business facilities, and provide at least the same level of front-line customer service to
their patrons using Clipper® as to patrons using other forms of fare payment.

10. Sufficiently train and educate agency personnel who have Clipper®-related

responsibilities so those personnel are able to carry out the requirements placed upon
operators in this Resolution.

11. Assist MTC, as necessary, to develop a program for Transit Capital Prrormes (TCP)
funds for the purpose of procuring and installing end-of-lifecycle Clipper® equipment and
to submit and administer grants for programmed TCP funds on a “pass-through” basis.

12. Upon transfer of ownership of equipment, take financial responsibility for replacement of
equipment damaged in-service due to vandalism or any other cause not covered by the
Clipper® Contract warranty.*

I1. Regional Clipper® Communications and Marketing Activities

1. Effective Date. For operators currently operating the Clipper® system, these Clipper®
marketing and communications requirements are effective immediately. For operators not yet
operating Clipper®, the requirements are effective two months after MTC’s approval of the
Clipper® system as Revenue Ready for that operator.

2. General Requirements. Operators shall present Clipper® to customers, employees and media
as a fully operational fare payment option. This includes, but is not limited to, identification
of Clipper® as a fare payment option in brochures, websites, advertisements,
schedules/timetables, email newsletters, internal memos, bulletins and training manuals, and
any other materials that describe an operator s fare payment options. Operators shall present
Cllpper as an option so that Clrpper has equal or greater prominence than the presentation
of other payment options. Each operator shall incorporate and/or modify the presentation of

4 MTC shall procure replacement equipment on an operator’s behalf, and operators shall pay for the full cost of the
equipment including all installation costs and materials.
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Clipper® in existing brochures, websites, schedules/timetables, etc. whenever the operator
next updates the content of these items.

In all cases, operators’ marketing and communications about Cli ®pper®, whether in brochures,
websites, advertisements or other forms, shall adhere to Chppe brand guidelines developed
by MTC with input from transit operators. The Clipper® Brand Guidelines are available
athttps://www.clippercard.com/ClipperWeb/toolbox.do.

3. Equipment Identification. If not already identified as such, operators shall identify Clipper®-
compatible fare payment and Clipper®-compatible vendmg equipment with a decal or other
visual identifier to indicate the equipment’s Clipper® compatibility.

4. Qperator Training. Operators shall ensure appropriate Clipper®-related training for transit
operator staff including, but not limited to, vehicle operators, station agents, conductors,
customer service personnel, proof of payment officers, ticket sales staff and any other
personnel responsible for interacting with customers concerning payment options.

5. Marketing Coordination. Operators shall participate in the development and implementation
of a Clipper® marketing and communications initiative that will begin approximately June 1,
2010. This includes, but is not limited to:

o Staff participation in the development and implementation of the initiative;

¢ Dissemination of Clipper® brochures and/or other information materials on vehicles
and/or in stations in a manner consistent with the operator’s dissemination of other
similar operational information; and

e Providing information about Clipper® utilizing space available on vehicles and/or in
stations that is already used by the operator for dissemination of operational information
(space available includes, but is not limited to, car cards, posters, and electronic displays).

6. Funding. Funding for the initial phases of the commumcatlons and marketing program shall
come from the marketing funds already in the Cllpper capital budget and previously
assigned to individual operators.

II1. Fare Media

The tables below set forth the fare media that the designated operator shall convert to Clipper®-
only availability and the date by which the operator shall no longer accept such fare media in its
existing form. In general, MTC has emphasized with each operator a transition of those fare
products which currently represent a significant portion of that operator’s boardings.

An operator will be excused from compliance with a transition date requirement for particular
fare media, if the Clipper® Contractor has not met at least 80% of the cardholder support service
level standards set forth in Section B.1.12 of the Clipper® Contract for the two calendar months
ending one month before the scheduled transition date. The operator’s transition date
requirement for the affected fare medla will be reset to one month after the Chpper Contractor
has met at least 80% of the Cllpper Contract’s cardholder support service level standards for
two consecutive calendar months.
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AC Transit will transition its existing fare media by the following dates:

I

Date for Ending o
Acceptance of

Listed Prepaid
Fare Media Fare Media Comments
EasyPass Transition done

31-Day Transbay Pass —
Adult

Transition done

Bear Pass (U.C. Berkeley
Employee Pass)

Transition done

I 10-Ride Ticket — Youth

Transition done

10-Ride Ticket — Adult

Transition done

31-Day Local Pass — Youth

Transition done

31-Day Local Pass — Adult

Transition done

10-Ride Ticket —
Senior/Disabled

Transition done

Product in paper form was effectively
eliminated upon transition of Youth 10-Ride
Ticket to Clipper®-only.
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BART will transition its existing fare media by the following dates:

Fare Media

Date for Ending
Sales and/or
Acceptance of
Listed Prepaid
Fare Media

Comments

EZ Rider card as
payment for transit

Transition done

High Value Discount
(HVD) adult magnetic
stripe ticket (blue)

12/31/2011

Prior to 12/31/11, BART must discontinue
sales of HVD tickets except as noted
below; however, BART may continue
accepting HVD tickets for fare payment
after 12/31/2011.

BART may continue sales of HVD tickets
for a limited period of time at seven My
Transit Plus locations currently operating
in BART stations. This exception shall
remain in effect until 60 days after:

(i) The Clipper® equivalent of HVD tickets
becomes available through WageWorks
and Edenred USA (parent company of
Commuter Check); and

(i1) The Clipper® Contractor completes the
requirements in Section 2.3 of Clipper®
Contract Change Order 122.

Senior magnetic stripe
ticket (green)

12/31/2011

Priorto 12/31/11, BART must discontinue
sales of green tickets except as noted
below; BART may continue accepting
green tickets for fare payment after
12/31/2011.

BART may continue sales of green tickets
at a limited number of existing sales
locations. The number of locations and the
length of time sales can continue is subject
to mutual agreement by MTC and BART
after public comment.

(table continues on following page)




Fare Media

Date for Ending
Sales and/or
Acceptance of
Listed Prepaid
Fare Media
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Comments

Youth and disabled
magnetic stripe ticket
(red)

12/31/2011

Prior to 12/31/11, BART must discontinue
sales of red tickets except as noted below;
BART may continue accepting red tickets
for fare payment after 12/31/2011.

BART may continue sales of red tickets at |
a limited number of existing sales

locations. The number of locations and the
length of time sales can continue is subject
to mutual agreement by MTC and BART
after public comment.

Student magnetic stripe
ticket (orange)

Requirement
waived

Product not available on Clipperﬁ.
Recommend that BART align its definition of
youth/student discount with all other operators
in region and eliminate this fare product.
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Caltrain will transition its existing fare media by the following dates:

Date for Ending
Acceptance of
Listed Prepaid

Fare Media Fare Media Comments

Full Fare Monthly Pass Transition done

8-ride Ticket Transition done

Caltrain + Muni Monthly | Transition done
Pass

Eligible Discount Transition done
Monthly Pass

8-ride Eligible Discount | Transition done
Ticket
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Golden Gate Transit and Ferry will transition its existing fare media by the following dates:

Date for Ending
Acceptance of
Listed Prepaid

Fare Media Fare Media Comments
$25 Value Card Transition done
$50 Value Card Transition done
$75 Value Card Transition done

The fare products listed below are issued by Marin Transit, yet accepted on vehicles operated by
Golden Gate Transit within Marin County. If MTC and Marin Transit reach agreement whereby
Marin Transit begins to accept Clipper® as a fare payment method, each of the fare media listed
below shall be converted to Clipper®-only availability within six months after implementation of
a Clipper® version of such fare media.

e $18 Value Card
$36 Value Card
Marin Local 1-Day Pass
Marin Local 7-Day Pass
Marin Local 31-Day Pass
Marin Youth Pass



Fare Media

San Francisco MTA will transition its existin

Date for Ending
Acceptance of
Listed Prepaid

Fare Media
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fare media by the following dates:

Comments

Monthly Passes

Adult BART/Muni
Monthly Pass

Transition done

Adult Muni Monthly Pass

Transition done

Senior Muni Monthly
Pass

Transition done

RTC/Disabled Monthly
Pass

Transition done

Youth Monthly Pass

Transition done

Visitor/Cable Car

1 Day Passport

Requirement
waived

Product not currently available on Clipper®
limited-use (LU) tickets. However, LUs are
preferred implementation option.

3 Day Passport

Requirement
waived

Product not currently available on Clipper®
limited-use (LU) tickets. However, LUs are
preferred implementation option.

7 Day Passport

Requirement
waived

Product not currently available on ClipperE
limited-use (LU) tickets. However, LUs are
preferred implementation option.

Ticket Books/Tokens

Adult Single Ride Ticket
Book

Transition done

Inter-Agency Transfers

BART Two-Way
Transfer

Transition done

BART/Daly City Two-
Way Transfer

3/1/12

Golden Gate Ferry Two-
Way Transfer

Transition done

Transfers

Bus Transfers

6/30/13

Metro/Subway Transfers

Transition done

ADA Transfers

Transition done
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SamTrans will transition these existing fare media by the following dates:

_——— e —

Date for
Ending
Acceptance of
Listed Prepaid
Fare Media Fare Media Comments
Local Monthly Pass 12/31/11 e 12/31/11 transition date subject to change if
forthcoming Title VI assessment performed by
MTC reveals any retailer deficiencies in
specific locations that, in the opinion of MTC,
need to be addressed prior to transition
occurring.

e SamTrans may continue to distribute paper
form of this fare product through the county’s
social services agencies.

Local SF Monthly Pass 12/31/11 12/31/11 transition date subject to change if
forthcoming Title VI assessment performed by

MTC reveals any retailer deficiencies in specific

locations that, in the opinion of MTC, need to be

addressed prior to transition occurring.
Express Monthly Pass 12/31/11 12/31/11 transition date subject to change if
forthcoming Title VI assessment performed by

MTC reveals any retailer deficiencies in specific

locations that, in the opinion of MTC, need to be

addressed prior to fransition occurring.
Eligible Discount 12/31/11 e 12/31/11 transition date subject to change if
Monthly Pass— forthcoming Title VI assessment performed by
senior/disabled MTC reveals any retailer deficiencies in
specific locations that, in the opinion of MTC,
need to be addressed prior to transition
occurring.

¢ SamTrans may continue to distribute paper
form of this fare product through the county’s
social services agencies.

Youth Monthly Pass 12/31/11 e December 2011 date is when paper form of

product is no longer available for purchase
through retail outlets. SamTrans may continue
to distribute paper form of this fare product
through the county’s social services agencies.
o “Needy Family Youth Pass” may continue to
be available in paper form through schools for
eligible students only.
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VTA will transition these existing fare media by the following dates:

Date for
Ending
Acceptance of
Listed Prepaid
Fare Media Fare Media Comments

Monthly Pass 6/30/2012 e Transition date subject to change if, by April
1, 2012, there are not at least 50 Clipper®
vendors operational in VTA’s service area, or
MTC has not addressed any retailer
deficiencies in specific locations based on
Title VI assessment performed by MTC.

In such case, transition date will be the last
day of the third month after conditions
described above are met.

Monthly Express Pass 6/30/2012 Same comments as for Monthly Pass.

Day Pass Tokens 6/30/2012 Date is when product is no longer available for
purchase through retail outlets.

If, 12 months after the VT A Day Pass Accumulator is available on Clipper, VTA has a Clipper®
market penetration percentage rate lower than the weighted average of SFMTA'’s, AC Transit’s,
and SamTrans’ Clipper® market penetration, then VTA will consider a fare discount that

incentivizes use of Clipper®.
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Other Operators

The following are general Clipper® implementation and fare media transition requirements for
operators not yet operating Clipper®. Following MTC’s approval of the Clipper® system as
Revenue Ready for a given operator, MTC will work with the operator to identify more specific
fare media transition plans. Unless otherwise approved by MTC, an operator shall (i) begin
accepting Clipper® for fare payment by customers no more than two months following MTC’s
approval of the Clipper® system as Revenue Ready for the operator, and (ii) end acceptance of
prepaid non-Clipper® fare media no more than one year following MTC’s approval of the

Clipper® system as Revenue Ready for the operator.
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Appendix B-4
Maintenance of Existing Coordinated Services

The Commission’s previously adopted Transit Coordination Implementation Plan
(Resolution No. 3055) included a number of coordination programs that were not modified
by the Transit Connectivity Plan. Of these, the Commission expects the transit operators to
continue to support the following:

1.

Regional Transit Connection (RTC) Discount Card Program — Provides identification
cards to qualified elderly and disabled individuals for reduced fares on transit.

Transit operators and MTC maintain memorandums of understanding about roles and
responsibilities for program implementation. The RTC Discount Card is being
incorporated into the Clipper® program

ADA Paratransit Eligibility Program — Consists of a regional application, a regional
eligibility database administered by a transit agency on behalf of the region and
universal acceptance across transit systems of all eligibility determinations. Transit
operators have flexibility to tailor the application process to screen applicants to
facilitate eligibility determinations.

Interagency ADA Paratransit Services — Establishes policies to promote a consistent
approach to interagency paratransit passenger transfers (see Appendix A-4,
Attachment 1).

Regional Transportation Emergency Management Plan — The Regional Transportation
Emergency Management Plan (formerly know as the Trans Response Plan) is a
framework to coordinate transit services during regional emergencies. Transit
operators are required to participate in regional exercises to test the implementation of
the plan. Transit agencies certify compliance through their annual State Transit
Assistance (STA) funding claims process, and also address emergency coordination
planning through their Short Range Transit Plans.

Regional Links/Express Bus/Feeder Bus Services — Regional Links include bus
service across the Bay Bridge, Dumbarton Bridge, the San Mateo Bridge and the
Richmond/San Rafael Bridge that has been incorporated into the Express Bus
Services program funded with Regional Measure 2 (RM2), and will be monitored per
RM2 requirements. Express Bus Services also include Owl Service which operates
along the BART rail lines at night when BART is closed. Express feeder bus services
to/from BART stations during peak periods are maintained through direct allocation
of BART’s STA funds to transit agencies as specified in the annual Fund Estimate. If
STA is unavailable, BART’s General Fund up to $2.5 million is available to support
these services per existing agreement. If additional funding is needed, it will be
subject to discussion on an annual basis.
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Appendix B-4, Attachment 1
Requirements for Interagency ADA Paratransit Services

Note: Transit operators developed guidelines for interagency ADA paratransit services. MTC
adapted these guidelines for the purpose of defining coordination requirements.

Consistent with the Americans with Disabilities Act (ADA) requirement to provide paratransit
services that are complementary to fixed-route transit services, Bay Area transit operators have
identified a transfer-oriented network of interagency paratransit services. Interagency paratransit
trips may require a transfer between connecting paratransit providers at a location specified by
the transit operator. The following regional requirements are intended to improve connections
between paratransit services for both passengers and paratransit providers. The requirements
establish regional protocol for how the system will operate as well as specify the responsibilities
of paratransit providers to assure an efficient, user-friendly system.

1.

All public transit agencies in the San Francisco Bay Area will honor the regional ADA

Eligibility Process [as approved by transit agencies]) when certifying an individual for ADA
paratransit services.

Eligibility for an individual requesting interagency paratransit services will be verified
through the ADA Paratransit Regional Eligibility Database.

Transit operators will develop and make available customer information on how to access
and use interagency paratransit services. This information will be made readily available in
accessible formats.

Interagency paratransit trips will usually require a transfer between connecting paratransit
providers at a location specified by the transit operator. Transit operators will transfer
passengers at designated transfer locations that, to the extent possible, are also used as fixed-
route transfer sites. For operational efficiency or customer service quality, use of other
transfer sites is not precluded. Operators will seek to establish transfer locations that are
clean, safe, sheltered and well-lit with accessible telephones and restrooms nearby.
Established interagency paratransit transfer locations on transit properties will be clearly
marked with a consistent sign designed and adopted at the regional level.

For operational efficiency or customer service reasons, transit operators may:

e transfer passengers to a connecting paratransit provider at a transfer location,

including having the passenger wait without assistance until the connecting provider
arrives; or

e provide through-trip service into an adjoining transit agency’s service area (not
requiring a transfer); or
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e provide transfer assistance to passengers at transfer points (waiting with the passenger
until connecting provider arrives); and

» coordinate their schedules and dispatch procedures with connecting provider(s) on the
day of service.

6. Coordinating Bay Area interagency paratransit reservations shall be the responsibility of
paratransit providers. Subject to availability of rides, a single transit coordinator will be
responsible to schedule an interagency paratransit trip (including round-trip service). For
trips requiring coordination between only two transit operators, the operator in whose
jurisdiction the trip originates will usually perform the function of trip coordinator to
schedule the entire trip and to serve as a point of contact for passenger inquiries. For trips
involving three or more paratransit providers, a regional trip coordinator may perform these
functions.

7. Transit operators shall accept reservations for interagency paratransit trips according to their
local advance reservation policies. When coordinating a trip, the shorter advance reservation
period of the connecting agencies will apply. In some cases, the scheduling operator will be
unable to determine the availability of a requested interagency paratransit trip until the
shortest advance reservation period is open. If, due to differences in advance reservation
periods, trip availability cannot be determined at the time the trip is requested, the scheduling
operator will inform the passenger of when to call to complete the trip reservation process. In
the meantime, the scheduling operator may book available legs of the requested trip
according to local advance reservation policies.

8. Transit operators will charge a fare consistent with each individual operator’s fare payment
policy. All fares will be communicated to the passenger by the operator scheduling the first
leg of the interagency paratransit trip at the time the ride is confirmed. Operators and MTC
will work toward a regional fare payment method and/or regional fare policy for paratransit
services.
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Overview of SamTrans

The San Mateo County Transit District (SamTrans) is tasked with providing public transit
service in San Mateo County, which covers a geographic span of 446 square miles and a
population base of approximately 700,000 persons/residents. Its passenger service consists of
exclusively bus service, with 296 buses and 83 vehicles (paratransit) in its fleet. SamTrans
operates a total of 48 routes, of which 47 are local and one is express.

SamTrans offers a variety of fare payment options to its ridership, including tokens, local-ride
tickets, and a variety of monthly passes. There are products which are institutional, versus
generally available to the public; prepaid, versus available on the vehicle; and full fare, versus
discounted for different eligible groups. Of these fare payment options, SamTrans’ monthly
passes are slated for transition to Clipper-only availability. As such, they are the subject of this
analysis.

Service Area Profile

SamTrans defines its service area as the entire area of San Mateo County. This area consists of
155 census tracts and includes 707,161 residents (per US Census 2000 data)'. The demographic
characteristics of the population within this service area are as follows:

e Minority: 50.2% (Map attached at Appendix A)

e Low-Income: 15.8% (Map attached at Appendix B)

e Limited English Proficiency (LEP): 18.4%, with Spanish as the first language and
Chinese (no further specificity available) as the second language spoken most
prevalently by LEP persons. (Map attached at Appendix C)

See Appendix D for an explanation of the methodology used to define minority, low-income,
and LEP.

SamTrans Ridership Profile

SamTrans contracted the survey firm of Corey, Canapary & Galanis to conduct an in-depth
passenger survey as recently as November 2009. The survey instrument asked questions on a
range of topics, from customer service issues to demographics and method of fare payment. The
responses from the 7,003 surveys that were completed provide the basis for the entire analysis
that follows.

Table 1 provides an overview of the demographic characteristics of SamTrans patrons.

! The retail analysis presented later in this document is based upon data at the census tract level. Census 2010 data
for income was released after the analysis was performed. Therefore, Census 2000 data is utilized for the retail
analysis as well as throughout the report to maintain consistency.

Page 2 of 31



Table 1: Demographic Profile of SamTrans Survey Respondents Overall

Income Level Percent of Responses Minority Status Percent of Responses
Low-Income 60% Minority 72%
Higher Income 19% Non-Minority 19%
No Response 21% No Response 9%
Total 100% Total 100%

As the data shows, SamTrans’ ridership is significantly more low-income and minority than its
service area. 60% of the ridership is low-income, versus about 16% of the population of the
service area, and 72% of the ridership is minority, versus about 50% of the population of the

service area.

In order to determine whether the monthly passes targeted for mandatory transition to Clipper are
used in greater proportions by low-income and minority riders, Table 2 provides a sense of how
the different demographic groups utilize SamTrans’ fare products.

Table 2: SamTrans Fare Type Use — Total Ridership
Low-

Fare Type Overall Income Minority
No Response 1% 1% 1%
Cash 47% 47% 49%
Token 5% 5% 5%
SamTrans Monthly Pass 40% 41% 39%
Caltrain Monthly Pass 2% 2% 1%
BART Plus Ticket 4% 4% 4%
Other 0% 0% 0%
Redi-Wheels/Disabled
Pass 1% 1% 0%
VTA Pass/Yearly Pass 0% 0% 0%
Non-Paying 0% 0% 0%
TransLink 0% 0% 0%
Total Responses 7003 4234 5022

Chart 1 represents the same data graphically.
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Chart 1: SamTrans Fare Type Use — Total Ridership
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When viewed at a high level, it does not appear that transitioning the suite of SamTrans monthly
passes to Clipper-only availability will have a disparate impact on either low-income or minority
populations, as the percentages of low-income and minority people who use monthly passes do
not differ from how the overall ridership uses these passes. However, it is important to drill down
to the level of the particular variations of monthly passes, as they could be used differently from
each other. Therefore, the demographics of the patrons who use each fare product, to the extent
that information is discernible from the survey data, will be described on a case-by-case basis
below.

Fare Products Transitioning to Clipper

Only prepaid fare products that are generally available to the public are mandated for transition
by Resolution 3866. Table 3 is copied from the Resolution and lists these products, along with
relevant comments regarding each transition. All fare products are currently scheduled to
transition on December 31, 2011.

During the design and review process of the TransLink®/Clipper system, MTC worked with
transit agencies region-wide to determine which fare products were compatible with the Clipper*
technology and distribution processes available through the regional Clipper* program services.
Many fare products distributed through “institutional” programs — fare products that are not
generally available to the public that require verifiable eligibility verification, such as income
level — were excluded from Clipper implementation. In the case of SamTrans, these excluded
products include the “Needy Family” discount program, which is administered by school
districts within its service area, as well as the distribution of monthly passes through social
service agencies. (See Table 3 footnote for description of the “Needy Family Youth Pass”.)
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Table 3: SamTrans Fare Media Transitions in MTC Resolution No. 3866, Revised

Date for Ending
Acceptance of
Listed Prepaid
Fare Media Fare Media Comments
Local Monthly Pass | 12/31/11 e 12/31/11 transition date subject to change if
forthcoming Title VI assessment performed by
MTC reveals any retailer deficiencies in specific
locations that, in the opinion of MTC, need to be
addressed prior to transition occurring.

e SamTrans may continue to distribute paper form
of this fare product through the county’s social
services agencies.

Local SF Monthly 12/31/11 12/31/11 transition date subject to change if
Pass forthcoming Title VI assessment performed by MTC
reveals any retailer deficiencies in specific locations
that, in the opinion of MTC, need to be addressed
prior to transition occurring.
Express Monthly 12/31/11 12/31/11 transition date subject to change if
Pass forthcoming Title VI assessment performed by MTC
reveals any retailer deficiencies in specific locations
that, in the opinion of MTC, need to be addressed
prior to transition occurring.
Eligible Discount 12/31/11 e 12/31/11 transition date subject to change if
Monthly Pass— forthcoming Title VI assessment performed by
senior/disabled MTC reveals any retailer deficiencies in specific
locations that, in the opinion of MTC, need to be
addressed prior to transition occurring.

¢ SamTrans may continue to distribute paper form
of this fare product through the county’s social
services agencies.

Yout7h Monthly 12/31/11 e December 2011 date is when paper form of
Pass®

product is no longer available for purchase
through retail outlets. SamTrans may continue to
distribute paper form of this fare product through
the county’s social services agencies.

e “Needy Family Youth Pass” may continue to be
available in paper form through schools for
eligible students only.

? The Youth Monthly Pass being discontinued on December 31, 2011 is discounted based on age. The “Needy
Family Youth Pass” offers an additional discount to youth who qualify for the school lunch program in their
respective school districts on the basis of income level.
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Impacts of Fare Product Transitions to Clipper

In order to determine whether there are adverse impacts in transitioning to Clipper, it is
necessary to first examine how patrons are able to use the fare product in paper form, and then to
identify any differences (both positive and negative) in the Clipper implementation.

The five products listed in Table 3 are grouped into three categories: adult, eligible discount, and
youth. The Local Pass, Local/SF Pass, and Express Pass fall into the adult category, and will be

considered collectively.

Adult Monthly Passes

Adult Pass Ridership Profile

In order to determine who will be impacted by the adult monthly pass transitions, the monthly
pass survey responses were cross-tabulated with the adult fare category. Although there are three
distinct adult fare products transitioning to Clipper, the demographic profile was combined into
one. This has to do with the fact that there are currently so few users of the Local/SF and Express
pass products (fewer than 200), partly due to the reduction in express service since the time the
survey was taken. The assumption is that those patrons who previously used the Local/SF and
Express products in greater number have transitioned to Local routes, thereby switching to the
Local Pass. Table 4 presents the result of this analysis.

Table 4: Demographic Characteristics of Adult Pass Survey Respondents

Income Level Percent of Responses Minority Status Percent of Responses
Low-Income 60% Minority 75%
Higher Income 21% Non-Minority 17%
No Response 19% No Response 8%
Total 100% Total 100%

The analysis reveals that the overwhelming majority of adult pass users are low-income (60%)
and minority (75%). However, a caveat of the analysis is that the survey respondents could be
patrons who receive the Local Pass for free or at a discount through a social services agency, and
since these passes will be remaining in paper form, the demographic profile suggested by the

survey responses do not necessarily accurately represent the patrons who will be impacted by the
transition to Clipper.

1. Local Pass
Pre-Transition: Paper Local Pass Program
Eligibility and Usage

It is intended for adult, full fare patrons, but there are no restrictions on who can purchase this
fare product. Currently, approximately 3,500 local passes are distributed each month.
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Cost and Means of Procurement

The SamTrans paper Local Pass is valid for unlimited rides on all of SamTrans’ Local routes and
on Routes KX, 292, 391 and 397 within San Mateo County and to Palo Alto during the month
for which it is issued. Adult customers are able to obtain a Local Pass for $64 in person or by
mail between the 21% of the prior month and the 7" day of the pass validity month. The Local
Pass is sold by 52 third-party vendors in 16 communities within the SamTrans service area.

Customers also can purchase the pass at the SamTrans headquarters in San Carlos, or they can
submit a ticket order form to SamTrans in order to have a paper Local Pass mailed to them.
Customers can obtain the ticket order form through the SamTrans website or by calling the
SamTrans Customer Service Center.

Riding Privileges

The SamTrans paper Local Pass is valid for unlimited rides on all of SamTrans’ Local routes and
on Routes KX, 292, 391 and 397 within San Mateo County and to Palo Alto during the month
for which it is issued.

The ride value of the paper Local Pass can be applied towards a SamTrans route with a higher
ride value, such as an Express route (KX) in or out of San Francisco or Routes 292, 391, and 397
when traveling out of San Francisco. Customers are able to show the bus operator their Local
Pass and then pay the upgrade fare with cash.

Transfer Benefits

The SamTrans Local Pass also can be used for a fare credit on other transit operator services.
Dumbarton Express operators accept SamTrans monthly passes as a local fare credit or partial
fare credit for a Transbay fare at shared SamTrans and Dumbarton Express bus stops. Monthly
pass holders needing to pay the Transbay fare on a Dumbarton Express route can show their pass
and pay the upgrade fare with cash.

Customers who show a VTA bus operator a valid SamTrans monthly pass receive a local fare
credit when boarding a VTA Local or Limited Stop bus in Palo Alto. The paper SamTrans
monthly pass also qualifies customers for partial fare credit and upgrades for Express Bus service
in the city of Palo Alto, as well as discounts on the Adult Day Pass and Adult Express Day Pass
that can be purchased on a VTA bus. Customers can pay the upgrade fare with cash after
showing the VTA bus operator their paper pass.

Additional Benefits

Customers who purchase a Local Pass also have the option of purchasing a Muni sticker that can
be affixed to their paper SamTrans pass. Customers can show their valid monthly pass with the
sticker to Muni vehicle operators and station agents for unlimited rides on all Muni services
except the cable car. The sticker costs $57 and is available at select ticket outlets. Most
SamTrans vendors in San Francisco and Daly City sell the sticker, but the sticker is not
necessarily available at all the locations where the Local Pass is sold.

SamTrans sells a prorated Local Pass at SamTrans headquarters or by mail. Customers can pay
$48 for a current pass between the 8" and 14" of the month and $34 between the 15" and 21% of
the month.
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Options for Socio-Economically Disadvantaged Riders
Approximately one-third of Local Passes are purchased from SamTrans by local social service
agencies and then distributed for free or at a discount to their clients.

Post-Transition: Clipper Local Pass Program

Eligibility and Usage
It is intended for adult, full fare patrons, but there are no restrictions on who can purchase this
fare product.

Cost and Means of Procurement

The SamTrans Local Pass can be loaded onto an adult Clipper card. Prior to the launch of
Clipper in June 2010 the adult Clipper card cost $5, but since then it has been free. The cost of
the Local Pass remains the same, $64. Customers can purchase this pass by going to
clippercard.com, calling the Clipper Customer Service Center, setting up Autoload, visiting a
participating Clipper retailer, or by using a self-serve Add Value or Ticket Vending Machine
located at select transit stations and terminals.

There is a vending window associated with the sale of the Local Pass. A Local Pass for a
particular calendar month becomes available for sale on the 21* of the preceding month. The
vending window for a pass closes on the 9" day of the validity month.

Riding Privileges
The Local Pass is a monthly pass that is valid for unlimited rides on all SamTrans’ Local routes
during the month for which it is issued.

The Local Pass can also be used for a fare credit on an Express route (KX) in and out of San
Francisco and southbound routes out of San Francisco (Routes 292, 391, and 397). Customers
disembarking from the KX in San Francisco can either pay the upgrade fare with cash value on
their Clipper cards, actual cash or another accepted fare instrument (i.e., SamTrans tokens or
change cards). However, if a customer is taking Routes KX, 292, 391 or 397 out of San
Francisco, the customer must have enough cash value on his or her Clipper card to pay the
upgrade fare (which is equal to the difference between the higher ride value and the local fare) or
the Local Pass will not count as a local fare credit. In this situation, the customer would need to
pay the full fare using cash or another accepted fare instrument.

Transfer Benefits

The Clipper Local Pass may be accepted as a transfer or fare credit on other transit agencies that
accept Clipper. Since the Clipper system is unable to identify if a customer is boarding at a
“shared stop” as with the paper pass system, inter-agency discounts are no longer restricted by
geographic location. Customers with the Clipper SamTrans Local Passes will be able to ride for
free on all VTA Local bus, Limited Stop bus, bus rapid transit, community bus and light rail
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vehicles when they tag a VTA card reader within two hours of tagging a SamTrans card reader.’
Customers who transfer from SamTrans to a VT A Express bus within two hours of first tagging
will need to have enough cash value on their Clipper card to pay the upgrade fare. If a Clipper
card does not have sufficient cash value on it, the customer will have to pay the entire VTA
Express bus fare with cash or another accepted fare instrument. When the VTA Day Pass
Accumulator is implemented on Clipper in January 2012, fare credits given as part of transfers
from other agencies shall be accumulated towards a Day Pass (along with any upgrade fare that
is paid.)

MTC has been working to implement a transfer credit arrangement for SamTrans monthly pass
holders transferring to Dumbarton Express routes since April 2011. The transfer arrangement
will be in place by the end of January 2012. At that time, a customer with a SamTrans Local Pass
will receive a transfer credit equivalent to the Dumbarton Express local fare within two hours of
tagging a SamTrans card reader. Customers who have to pay the Dumbarton Express Transbay
fare for a trip will need to have cash value on their Clipper cards in order to pay the upgrade fare.
Otherwise, the customer will need to pay the entire Transbay fare with cash.

(Changes in) Additional Benefits

Customers cannot upgrade their SamTrans Local Pass to be accepted on Muni (with the addition
of a discounted sticker). Customers who want unlimited travel on Muni during a calendar month
will need to purchase a Muni-Only Pass for $62 for their Clipper card. Although this option costs
$5 more than the sticker currently offered by SamTrans, the Muni-Only Pass is not equivalent in
value to the upgrade sticker. The full pass adds a 3-day grace period beyond the end of the
calendar month for which it is issued, and it also gives customers access to unlimited cable car
rides during the pass validity period (a single cable car ride costs six dollars). The Muni-Only
Pass is available through all the same channels as the SamTrans Local Pass.

Prorated Local Passes are not available with Clipper.*

Options for Socio-Economically Disadvantaged Riders

Social service agencies will continue to have the option of purchasing the paper version of this
pass for free or discounted distribution to their clients. As stated earlier, approximately one-third
(over 1,000) of these passes are distributed in this manner.

The key variables in comparing these two versions of the Local Pass are summarized below.

3 Transfer arrangements as implemented on the Clipper system are determined by inter-agency agreement and are
expressed by the “business rules” that each agency participates in crafting, which govern how fares will be honored
on their respective systems. In the case of the transfer arrangement between SamTrans and VTA, VTA determined
via its business rules that it would only grant transfer credit to SamTrans patrons when they originate their trip on
the SamTrans system, and not when those patrons originate their trip on the VTA system. This is a change from how
the paper passes are honored, but it more accurately represents the intention of VTA’s inter-agency agreement with
SamTrans.

4 SamTrans currently sells approximately 75 prorated passes, for all fare categories, per month. This represents
roughly 0.7% of its overall monthly pass sales.
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Table 5: Summary of Changes for Local Pass Transition

Fare Product Features

Pre-Transition: Paper Local
Pass

Post-Transition: Local Pass
on Clipper

Cost of the Product

$64

$64

Riding Privileges

Valid entire month on Local
routes; fare credit on SF and
Express routes

Valid entire month on Local
routes; fare credit on SF and
Express routes

Transfer Benefits

Dumbarton Express, VTA

Dumbarton Express - in place
January 2012; VTA - changed

In-Person Access

52 retailers in 16 cities

Analysis below

Other Ways to Access

By mail

Mail, online, Autoload, phone

Additional Benefits

Prorated passes and Muni
upgrade

Not available

Options for Disadvantaged
Patrons

1/3 of passes distributed at
discount or free

1/3 of passes distributed at
discount or free (in paper form)

2. Local/SF Pass

Pre-Transition: Local/SF Pass Program

Eligibility and Usage

It is intended for adult, full fare patrons, but there are no restrictions on who can purchase this
fare product. It provides the most utility for patrons who routinely travel on routes that leave San
Francisco. Currently, fewer than 150 Local/SF passes are purchased each month.

Cost and Means of Procurement

Adult customers are able to obtain a Local/SF Pass for $96 in person or by mail between the 21%
of the prior month and the 7™ day of the pass validity month. The Local/SF Pass is sold by 26
third-party vendors in 11 communities within the SamTrans service area.

Customers also can purchase the pass at the SamTrans headquarters in San Carlos. Customers

can also submit a ticket order form to SamTrans in order to have a paper Local/SF Pass mailed to
them. Customers can obtain the ticket order form through the SamTrans website or by calling the
SamTrans Customer Service Center.

Customers who purchase a Local/SF Pass also have the option of purchasing a Muni sticker that
can be affixed to their paper SamTrans pass. Customers can show their valid monthly pass with
the sticker to Muni vehicle operators and station agents for unlimited rides on all Muni services
except the cable car. The sticker costs $57 and is available at select ticket outlets. Most
SamTrans vendors in San Francisco and Daly City sell the sticker, but the sticker is not available
at all the locations where the Local/SF Pass is sold.
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Riding Privileges

SamTrans accepts the paper Local/SF Pass for payment of an adult fare on all of its Local routes,
including travel in and out of San Francisco on Routes 292, 391 and 397. The SamTrans paper
Local/SF Pass is valid for unlimited rides on these routes during the month for which it is issued.

The ride value of the paper Local/SF Pass can be applied towards a SamTrans route with a
higher ride value, such as an Express route (KX) in or out of San Francisco. Customers are able
to show the bus operator their Local/SF Pass and then pay the upgrade fare with cash.

Transfer Benefits

The SamTrans Local/SF Pass also can be used for a fare credit on other transit operator services.
Dumbarton Express operators accept SamTrans monthly passes as a local fare credit or partial
fare credit for a Transbay fare at shared SamTrans and Dumbarton Express bus stops. Monthly
pass holders needing to pay the Transbay fare on a Dumbarton Express route can show their pass
and pay the upgrade fare with cash.

Customers who show a VTA bus operator a valid SamTrans monthly pass receive a local fare
credit when boarding a VTA Local or Limited Stop bus in Palo Alto. The paper SamTrans
monthly pass also qualifies customers for partial fare credit and upgrades for Express Bus service
in the city of Palo Alto, as well as discounts on the Adult Day Pass and Adult Express Day Pass
that can be purchased on a VTA bus. Customers can pay the upgrade fare with cash after
showing the VTA bus operator their paper pass.

Additional Benefits
SamTrans sells a prorated Local/SF Pass at SamTrans headquarters or by mail. Customers can

pay $72 for a current pass between the 8" and 14™ of the month and $48 between the 15" and
21* of the month.

Post-Transition: Clipper Local/SF Pass Program

Eligibility and Usage
It is intended for adult, full fare patrons, but there are no restrictions on who can purchase this
fare product.

Cost and Means of Procurement

The SamTrans Local/SF Pass can be loaded onto an adult Clipper card. Prior to the launch of
Clipper in June 2010 the adult Clipper card cost $5, but since then it has been free. The cost of
the Local/SF Pass remains the same, $96. The Clipper Local/SF Pass costs $96. Customers can
purchase this pass by going to clippercard.com, calling the Clipper Customer Service Center,
setting up Autoload, visiting a participating Clipper retailer, or by using a self-serve Add Value
or Ticket Vending Machine located at select transit stations and terminals.

There is a vending window associated with the sale of the Local/SF Pass. A Local/SF Pass for a
particular calendar month becomes available for sale on the 21* of the preceding month. The
vending window for a pass closes on the 9" day of the validity month.
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Riding Privileges
The Local/SF Pass is a monthly pass that is valid for unlimited rides on all SamTrans’ Local
routes, including Routes 292, 391 and 397 in and out of San Francisco during the month for
which it is issued.

The Local/SF Pass can also be used for a fare credit on an Express route (KX) in and out of San
Francisco. Customer disembarking from the KX in San Francisco can either pay the upgrade fare
with cash value on their Clipper cards, actual cash or another accepted fare instrument (i.e.,
SamTrans tokens or change cards). However, if a customer is taking Routes KX out of San
Francisco, the customer must have enough cash value on his or her Clipper card to pay the
upgrade fare or the Local/SF Pass will not count as a fare credit. In this situation, the customer
would need to pay the full Express fare using cash or another accepted fare instrument.

Transfer Benefits

The Clipper Local/SF Pass may be accepted as a transfer or fare credit on other transit agencies
that accept Clipper. Since the Clipper system is unable to identify if a customer is boarding at a
“shared stop” as with the paper pass system, inter-agency discounts are no longer restricted by
geographic location. Customers with the Clipper SamTrans Local/SF Passes will be able to ride
for free on all VTA Local bus, Limited Stop bus, bus rapid transit, community bus and light rail
vehicles when they tag a VTA card reader within two hours of tagging a SamTrans card reader.
Customers who transfer from SamTrans to a VTA Express bus within two hours of first tagging
will need to have enough cash value on their Clipper card to pay the upgrade fare. If a Clipper
card does not have sufficient cash value on it, the customer will have to pay the entire VTA
Express bus fare with cash or another accepted fare instrument. When the VTA Day Pass
Accumulator is implemented on Clipper in January 2012, fare credits given as part of transfers
from other agencies shall be accumulated towards a Day Pass (along with any upgrade fare that
is paid.)

MTC has been working to implement a transfer credit arrangement for SamTrans monthly pass
holders transferring to Dumbarton Express routes since April 2011. The transfer arrangement
will be in place by the end of January 2012. At that time, a customer with a SamTrans Local/SF
Pass will receive a transfer credit equivalent to the Dumbarton Express local fare within two
hours of tagging a SamTrans card reader. Customers who have to pay the Dumbarton Express
Transbay fare for a trip will need to have cash value on their Clipper cards in order to pay the
upgrade fare. Otherwise, the customer will need to pay the entire Transbay fare with cash.

(Changes in) Additional Benefits

Customers cannot upgrade their SamTrans Local/SF Pass to be accepted on Muni (with the
addition of a discounted sticker.) Customers who want unlimited travel on Muni during a
calendar month will need to purchase a Muni-Only Pass for $62 for their Clipper card. Although
this option costs $5 more than the sticker currently offered by SamTrans, the Muni-Only Pass is
not equivalent in value to the upgrade sticker. The full pass adds a 3-day grace period beyond the
end of the calendar month for which it was issued, and it also gives customers access to
unlimited cable car rides during the pass validity period (a single cable car ride costs six dollars).
The Muni-Only Pass is available through all the same channels as the Clipper Local/SF Pass.
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Prorated Local/SF Passes are not available with Clipper.’

The key variables in comparing these two versions of the Local/SF Pass are summarized below.

Table 6: Summary of Changes for Local/SF Pass Transition

Fare Product Features Pre-Transition: Paper Post-Transition: Local/SF
Local/SF Pass Pass on Clipper
Cost of the Product $96 $96
Riding Privileges Valid entire month on Local Valid entire month on Local
and Local/SF routes; fare credit | and Local/SF routes; fare credit
on Express route on Express route
Transfer Benefits Dumbarton Express, VTA Dumbarton Express — in place
January 2012; VTA - changed
In-Person Access 26 vendors in 11 cities Analysis below
Other Ways to Access By mail Mail, online, Autoload, phone
Additional Benefits Prorated passes, upgrade to Not available
Muni sticker
Options for Disadvantaged | None None
Patrons

3. Express Pass
Pre-Transition: Express Pass Program
Eligibility and Usage

It is intended for adult, full fare patrons, but there are no restrictions on who can purchase this
fare product. Currently, fewer than 50 Express passes are purchased each month.

Cost and Means of Procurement

Adult customers are able to obtain an Express Pass for $165 in person or by mail between the
21% of the prior month and the 7" day of the pass validity month. The Express Pass is sold by 21
third-party vendors in 10 communities within the SamTrans service area.

Customers also can purchase the pass at the SamTrans headquarters in San Carlos or they can
submit a ticket order form to SamTrans in order to have a paper Express Pass mailed to them.
Customers can obtain the ticket order form through the SamTrans website or by calling the
SamTrans Customer Service Center.

Riding Privileges

SamTrans accepts the paper Express Pass for payment of an adult fare on all Local and Express
routes, including those traveling in and out of San Francisco. The SamTrans paper Express Pass
is valid for unlimited rides on all SamTrans routes during the month for which it is issued.

3 SamTrans currently sells approximately 75 prorated passes, for all fare categories, per month. This represents
roughly 0.7% of its overall monthly pass sales.
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Transfer Benefits

The SamTrans Express Pass also can be used for a fare credit on other transit operator services.
Dumbarton Express operators accept SamTrans monthly passes as a local fare credit or partial
fare credit for a Transbay fare at shared SamTrans and Dumbarton Express bus stops. Monthly
pass holders needing to pay the Transbay fare on a Dumbarton Express route can show their pass
and pay the upgrade fare with cash.

Customers who show a VTA bus operator a valid SamTrans monthly pass receive a local fare
credit when boarding a VTA Local or Limited Stop bus in Palo Alto. The paper SamTrans
monthly pass also qualifies customers for partial fare credit and upgrades for Express Bus service
in the city of Palo Alto, as well as discounts on the Adult Day Pass and Adult Express Day Pass
that can be purchased on a VTA bus. Customers can pay the upgrade fare with cash after
showing the VTA bus operator their paper pass.

Additional Benefits

Customers who purchase an Express Pass also have the option of purchasing a Muni sticker that
can be affixed to their paper SamTrans pass. Customers can show their valid monthly pass with
the sticker to Muni vehicle operators and station agents for unlimited rides on all Muni services
except the cable car. The sticker costs $57 and is available at select ticket outlets. Most
SamTrans vendors in San Francisco and Daly City sell the sticker, but the sticker is not available
at all the locations where the Express Pass is sold.

SamTrans sells a prorated Express Pass at SamTrans headquarters or by mail. Customers can pay
$123.75 for a current pass between the 8" and 14" of the month and $82.50 between the 15" and
21% of the month.

Post-Transition: Clipper Express Pass Program
Eligibility and Usage

It is intended for adult, full fare patrons, but there are no restrictions on who can purchase this
fare product.

Cost and Means of Procurement

The SamTrans Express Pass can be loaded onto an adult Clipper card. Prior to the launch of
Clipper in June 2010 the adult Clipper card cost $5, but since then it has been free. The cost of
the Express Pass remains the same, $165. Customers can purchase this pass by going to
clippercard.com, calling the Clipper Customer Service Center, setting up Autoload, visiting a
participating Clipper retailer, or by using a self-serve Add Value or Ticket Vending Machine
located at select transit stations and terminals.

There is a vending window associated with the sale of the Express Pass. An Express Pass for a
particular calendar month becomes available for sale on the 21* of the preceding month. The
vending window for a pass closes on the 9™ day of the validity month.

Riding Privileges
The Express Pass is a monthly pass that is valid for unlimited rides on all SamTrans’ Local and
Express routes, including routes in and out of San Francisco.
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Transfer Benefits

The Clipper Express Pass may be accepted as a transfer or fare credit on other transit agencies
that accept Clipper. Since the Clipper system is unable to identify if a customer is boarding at a
“shared stop” as with the paper pass system, inter-agency discounts are no longer restricted by
geographic location. Customers with the Clipper SamTrans Express Passes will be able to ride
for free on all VTA Local bus, Limited Stop bus, bus rapid transit, community bus and light rail
vehicles when they tag a VTA card reader within two hours of tagging a SamTrans card reader.
Customers who transfer from SamTrans to a VTA Express bus within two hours of first tagging
will need to have enough cash value on their Clipper card to pay the upgrade fare. If a Clipper
card does not have sufficient cash value on it, the customer will have to pay the entire VTA
Express bus fare with cash or another accepted fare instrument. When the VTA Day Pass
Accumulator is implemented on Clipper in January 2012, fare credits given as part of transfers
from other agencies shall be accumulated towards a Day Pass (along with any upgrade fare that
is paid.)

MTC has been working to implement a transfer credit arrangement for SamTrans monthly pass
holders transferring to Dumbarton Express routes since April 2011. The transfer arrangement
will be in place by the end of January 2012. At that time, a customer with a SamTrans Express
Pass will receive a transfer credit equivalent to the Dumbarton Express local fare within two
hours of tagging a SamTrans card reader. Customers who have to pay the Dumbarton Express
Transbay fare for a trip will need to have cash value on their Clipper cards in order to pay the
upgrade fare. Otherwise, the customer will need to pay the entire Transbay fare with cash.

(Changes in) Additional Benefits

Customers cannot upgrade their SamTrans Express Pass to be accepted on Muni (with the
addition of a discounted sticker.) Customers who want unlimited travel on Muni during a
calendar month will need to purchase a Muni-Only Pass for $62 for their Clipper card. Although
this option costs $5 more than the sticker currently offered by SamTrans, the Muni-Only Pass is
not equivalent in value to the upgrade sticker. The full pass adds a 3-day grace period beyond the
end of the calendar month for which it was issued, and it also gives customers access to
unlimited cable car rides during the pass validity period (a single cable car ride costs six dollars).
The Muni-Only Pass is available through all the same channels as the Clipper Express Pass.

Prorated Express Passes are not available with Clipper.®

The key variables in comparing these two versions of the Express Pass are summarized below.

8 SamTrans currently sells approximately 75 prorated passes, for all fare categories, per month. This represents
roughly 0.7% of its overall monthly pass sales.
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Table 7: Summary of Changes for Express Pass Transition

Fare Product Features Pre-Transition: Paper Post-Transition: Express Pass
Express Pass on Clipper
Cost of the Product $165 $165
Riding Privileges Valid entire month on all routes | Valid entire month on all routes
Transfer Benefits Dumbarton Express, VTA Dumbarton Express - in place
January 2012; VTA - changed
In-Person Access 21 vendors in 10 cities Analysis below
Other Ways to Access By mail Mail, online, Autoload, phone
Additional Benefits Prorated passes, upgrade to Not available
Muni sticker

Options for Disadvantaged | None None
Patrons

Potentially Adverse Effects of the Adult Pass Transitions

As tables 5, 6, and 7 demonstrate, the cost of the Local, Local/SF, and Express passes and the
riding privileges they provide do not change in the transition to Clipper. Moreover, Clipper
affords riders increased methods of accessing the product in the form of online and Autoload
purchasing. The transition to Clipper does remove the ability to buy prorated passes and Muni
upgrade stickers, but the full Muni Fast Pass that patrons will be able to buy is of greater value (3
additional days of pass validity and unlimited use of the cable cars). Clipper increases the
patron’s ability to receive transfer credit on multiple operators, and the Dumbarton Express
transfer credit will be implemented by the end of January 2012.

SamTrans staff conducted an extensive public outreach program to notify customers and the
community of these proposed changes and to solicit their input. The notification process
included four community meetings (Daly City, East Palo Alto, Half Moon Bay and San Carlos),
bilingual newspaper notices, a news release, bilingual onboard messages, Facebook postings,
Tweets, a presentation to the SamTrans Citizens Advisory Committee (CAC) and a public
hearing at the September 14 Board of Directors meeting. Information regarding the proposal
was posted to the SamTrans website, which allows readers to translate it into dozens of
languages. Customers and the public were able to provide input at the community meetings, via
a unique e-mail address, through the postal service, and with a call to the Customer Service
Center. Eleven comments were received from the public and the CAC.

Furthermore, the safety net that SamTrans already has in place to address the needs of its most
disadvantaged riders in the form of significant social service distribution of the Local Pass will
remain intact after the transition to Clipper occurs.

As mentioned above, the adult Clipper card is currently free, but MTC has proposed
implementing a card acquisition fee of $3 with a minimum load of $2 in the near future. The
proposed $3 cost of the adult Clipper card as well as the Clipper retail (in-person) distribution
network will be discussed separately in this report.
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Eligible Discount (senior/disabled) Pass

Eligible Discount Pass Ridership Profile

In order to determine who will be impacted by the Eligible Discount Pass transition, the monthly
pass survey responses were cross tabulated with the senior, Medicare cardholder, and disabled
fare categories. The results of this analysis are in Table 8.

Table 8: Demographic Characteristics of Eligible Discount Survey Users

Income Level Percent of Responses Minority Status Percent of Responses
Low-Income 63% Minority 53%
Higher Income 9% Non-Minority 36%
No Response 29% No Response 11%
Total 101% (rounding) Total 100%

The analysis indicates that the majority of Eligible Discount Pass users are low-income (63%)
and minority (53%).

Pre-Transition: Paper Eligible Discount Pass Program

Eligibility and Usage

The paper Eligible Discount Pass can be used by persons with disabilities, seniors (65 years or
older), and Medicare cardholders. Currently, roughly 2,400 Eligible Discount passes are
distributed each month.

Cost and Means of Procurement

Customers are able to obtain an Eligible Discount Pass for $25 in person or by mail between the
21% of the prior month and the 7" day of the pass validity month. The pass is available from 53
third-party vendors in 16 cities within the SamTrans service area.

Customers also can purchase the pass at the SamTrans headquarters in San Carlos or they can
submit a ticket order form to SamTrans in order to have a paper Eligible Discount Pass mailed to
them. Customers can obtain the ticket order form through the SamTrans website or by calling the
SamTrans Customer Service Center.

Riding Privileges
The Eligible Discount Pass is valid for unlimited rides on all of SamTrans’ Local and Express
routes during the month for which it is issued.

Transfer Benefits

The paper Eligible Discount Pass can be used for a fare credit on other transit operator services.
Dumbarton Express operators accept SamTrans monthly passes as a local fare credit or partial
fare credit for a Transbay fare at shared SamTrans and Dumbarton Express bus stops. Monthly
pass holders needing to pay the Transbay fare on a Dumbarton Express route can show their pass
and pay the Transbay Upgrade fare ($1.05) with cash.
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Customers who show a VTA bus operator a valid SamTrans monthly pass receive a local fare
credit when boarding a VTA bus in Palo Alto. The paper SamTrans monthly pass also qualifies
customers for a $1 discount on the VTA Senior/Disabled Day Pass that can be purchased on a
VTA bus.

Additional Benefits

SamTrans sells a prorated Eligible Discount Pass at SamTrans headquarters or by mail.
Customers can pay $18.75 for a current pass between the 8™ and 14™ of the month and $12.50
between the 15" and 21% of the month.

Options for Socio-Economically Disadvantaged Riders
A small number of these passes are purchased by social service agencies from SamTrans and
distributed for free or at a discount to their clients.

Post-Transition: Clipper Eligible Discount Pass Program

Eligibility and Usage

The SamTrans Eligible Discount Pass can be loaded onto either a senior or an RTC Clipper card.
Medicare cardholders must obtain an RTC Clipper card per the RTC program’s policies in order
to load an Eligible Discount Pass.

Cost and Means of Procurement
With Clipper, there are two steps to the process of obtaining this fare product:

1. Apply for a senior or RTC Clipper card — one-time
2. Load and reload the pass onto the card as needed - ongoing

Regarding the application process, senior patrons have two options: to obtain a senior Clipper
card or an RTC Clipper card. Disabled patrons must apply for an RTC Clipper card in order to
obtain the desired discount. Since the RTC application process does not change in the transition
to Clipper, the focus in this analysis is on the senior Clipper card procurement process.

Seniors will now have to submit an application for a senior Clipper card in person so that
eligibility can be verified. Within the SamTrans service area, this can be done at the SamTrans
headquarters in San Carlos. Outside of the service area but in proximity to SamTrans service
stops, there are two Clipper Customer Service Centers in downtown San Francisco. Additional
enrollment opportunities will be discussed separately in this report. Upon submission of the
senior card application, patrons receive the card immediately.

The senior Clipper card is free. The cost of the Eligible Discount Pass remains the same, $25.
Once a customer has a senior or RTC Clipper card, they can purchase this pass by going to
clippercard.com, calling the Clipper Customer Service Center, setting up Autoload, visiting a
participating Clipper retailer, or by using a self-serve Add Value or Ticket Vending Machine
located at select transit stations and terminals.
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Riding Privileges
The Clipper Eligible Discount Pass is a monthly pass that is valid for unlimited rides on all
SamTrans’ Local and Express routes during the month for which it is issued.

There is a vending window associated with the sale of the Clipper Eligible Discount Pass. An
Eligible Discount Pass for a particular calendar month becomes available for sale on the 21% of
the preceding month. The vending window for a pass closes on the 9" day of the validity month.

Transfer Benefits

The Clipper Eligible Discount Pass may be accepted as a transfer or fare credit on other transit
agencies that accept Clipper. Since the Clipper system is unable to identify if a customer is
boarding at a “shared stop” as with the paper pass system, inter-agency discounts are no longer
restricted by geographic location. SamTrans Eligible Discount Pass customers can ride for free
on all VTA services if they tag a VTA card reader within two hours of tagging a card reader on a
SamTrans bus. When the VTA Day Pass Accumulator is implemented on Clipper in January
2012, fare credits given as part of transfers from other agencies shall be accumulated towards a
Day Pass (along with any upgrade fare that is paid.)

MTC has been working to implement a transfer credit arrangement for SamTrans monthly pass
holders transferring to Dumbarton Express routes since April 2011. The transfer arrangement
will be in place by the end of January 2012. At that time, a customer with a SamTrans Eligible
Discount Pass will receive a transfer credit equivalent to the Dumbarton Express local fare
within two hours of tagging a card reader on a SamTrans bus. Customers who have to pay the
Dumbarton Express Transbay fare for a trip will need to have cash value on their Clipper cards
in order to pay the upgrade fare ($1.05). Otherwise, the customer will need to pay the entire
Transbay fare ($2.10) with cash.

(Change in) Additional Benefits
Prorated Eligible Discount Passes are not available with Clipper.’

The key variables in comparing these two versions of the Eligible Discount Pass are summarized
in Table 9.

7 SamTrans currently sells approximately 75 prorated passes, for all fare categories, per month. This represents
roughly 0.7% of its overall monthly pass sales.
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Table 9: Summary of Changes for Eligible Discount Pass Transition

Fare Product Features Pre-Transition: Paper Post-Transition: Eligible
Eligible Discount Pass Discount Pass on Clipper
Cost of the Product $25 $25
Riding Privileges Valid entire month on all routes | Valid entire month on all routes
Transfer Benefits Dumbarton Express, VTA Dumbarton Express - in place
January 2012; VTA - changed
In-Person Access 53 vendors in 16 cities Analysis below
Other Ways to Access By mail Mail, online, Autoload, phone
Additional Benefits Prorated passes Prorated passes not available
Procurement Process One step Two steps
Options for Disadvantaged | Some passes distributed at a Some passes distributed at a
Patrons discount or free discount or free (in paper form)

Potentially Adverse Effects of the Eligible Discount Pass Transition

As Table 9 demonstrates, the cost of the Eligible Discount Pass and the riding privileges it
provides do not change in the transition to Clipper. Moreover, Clipper affords riders increased
methods of accessing the product in the form of online and Autoload purchasing. The transition
to Clipper does remove the ability to buy prorated passes and it adds a step to the procurement
process in the form of the application procedure to acquire a senior or RTC Clipper card.
However, after that initial step is completed, the ability to reload the card with the Eligible
Discount Pass product is greatly enhanced.

Clipper also increases the patron’s ability to receive transfer credit on multiple operators, and the
Dumbarton Express transfer credit will be implemented by the end of January 2012.

Changes to the retail availability of the fare product will be discussed later in this report.
Youth Pass

Youth Pass Ridership Profile

In order to determine who will be impacted by the Youth Pass transition, the monthly pass

survey responses were cross-tabulated with the youth fare category responses. The results of this
analysis are in Table 10.
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Table 10:

Demographic Characteristics of Youth Pass Survey Users

Income Level Percent of Responses Minority Status Percent of Responses
Low-Income 66% Minority 7%
Higher Income 19% Non-Minority 15%
No Response 16% No Response 9%
Total 101% (rounding) Total 101% (rounding)

The analysis indicates that the vast majority of Youth Pass users are low-income (66%) and
minority (77%). However, a caveat is that slightly more than half of these passes are acquired by
youth for free or at a significant discount, and those passes are not being required to transition to
Clipper. Since the survey responses did not distinguish between patrons paying full price for the
pass versus patrons receiving it at a discount, the demographic profile presented here may not be
truly reflective of the demographic characteristics of the patrons who will be impacted by the
transition to Clipper.

Pre-Transition: Paper Youth Pass Program
Eligibility and Usage

Patrons 17 years and younger are eligible to use the Youth Pass. Currently, approximately 4,500
youth passes are distributed each month.

Cost and Means of Procurement

Customers are able to obtain a Youth Pass for $36 in person or by mail between the 21* of the
prior month and the 7™ day of the pass validity month. Several schools and school districts
distribute the passes in addition to 50 additional sales outlets in 19 cities within the SamTrans
service area.

Customers also can purchase the pass at the SamTrans headquarters in San Carlos or they can
submit a ticket order form to SamTrans in order to have a paper Youth Pass mailed to them.
Customers can obtain the ticket order form through the SamTrans website or by calling the
SamTrans Customer Service Center.

Riding Privileges
The Youth Pass is valid for unlimited rides on all of SamTrans’ Local and Express routes during
the month for which it is issued.

Transfer Benefits

The Youth Pass can be used for a fare credit on other transit operator services. Dumbarton
Express operators accept SamTrans monthly passes as a local fare credit or partial fare credit for
a Transbay fare at shared SamTrans and Dumbarton Express bus stops. Monthly passholders
needing to pay the Transbay fare on a Dumbarton Express route can show their pass and pay the
Transbay Upgrade fare ($1.05) with cash.
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Customers who show a VTA bus operator a valid SamTrans monthly pass receive a local fare
credit when boarding a VTA bus in Palo Alto. The paper SamTrans monthly pass also qualifies
customers for a $1.75 discount on the VTA Youth Day Pass that can be purchased on a VTA
bus.

Additional Benefits
SamTrans sells a prorated standard Youth Pass at SamTrans headquarters or by mail. Customers

can pay $27.00 for a current pass between the 8™ and 14™ of the month and $18.00 between the
15™ and 21** of the month.

Options for Socio-Economically Disadvantaged Riders

Approximately half of Youth passes are distributed for free or at a discount through one of two
distribution channels: 1), some social service agencies purchase Youth Passes from SamTrans
and distribute them for free or at a discount to their clients; 2), SamTrans offers a discounted
paper Youth Pass through schools. This pass has the same appearance and functionality of the
standard $36 Youth Pass, but it costs $22. SamTrans sells the passes to public school districts,
which administer the “Needy Family” Youth Pass program and distribute the pass to qualified
low-income students using the same eligibility criteria as the school lunch program.

Post-Transition: Clipper Youth Pass Program

Eligibility and Usage
Patrons 17 years and younger are eligible to use the Clipper form of the Youth Pass.

Cost and Means of Procurement
With Clipper, there are two steps required to obtain this fare product:

1. Acquire a youth Clipper card — one-time
2. Load and reload the pass onto the card as needed — ongoing

Youth patrons (or their parents or guardians) must first apply for a youth Clipper card. Within
the SamTrans service area, this can be done at the SamTrans headquarters in San Carlos. Outside
of the service area but in proximity to SamTrans service stops, there are two Clipper Customer
Service Centers in downtown San Francisco. Additional enrollment opportunities will be
discussed separately in this report. Upon submission of the youth card application, patrons can
expect to receive their card by mail within 2 weeks.

The Clipper youth card is free. The cost of the Youth Pass remains the same, $36. After
obtaining a youth Clipper card, customers can purchase this pass by going to clippercard.com,
calling the Clipper Customer Service Center, setting up Autoload, visiting a participating Clipper
retailer, or by using a self-serve Add Value or Ticket Vending Machine located at select transit
stations and terminals.

There is a vending window associated with the sale of the Clipper Youth Pass. A Youth Pass for

a particular calendar month becomes available for sale on the 21* of the preceding month. The
vending window for a pass closes on the 9" day of the validity month.
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Riding Privileges
The Clipper Youth Pass is a monthly pass that is valid for unlimited rides on all SamTrans’
Local and Express routes during the month for which it is issued.

Transfer Benefits

The Clipper Youth Pass may be accepted as a transfer or fare credit on other transit agencies that
accept Clipper. Since the Clipper system is unable to identify if a customer is boarding at a
“shared stop” as with the paper pass system, inter-agency discounts are no longer restricted by
geographic location. SamTrans Youth Pass customers can ride for free on all VTA services if
they tag a VTA card reader within two hours of tagging a card reader on a SamTrans bus. When
the VTA Day Pass Accumulator is implemented on Clipper in January 2012, fare credits given as
part of transfers from other agencies shall be accumulated towards a Day Pass (along with any
upgrade fare that is paid.)

MTC has been working to implement a transfer credit arrangement for SamTrans monthly pass
holders transferring to Dumbarton Express routes since April 2011. The transfer arrangement
will be in place by the end of January 2012. At that time, a customer with a SamTrans Youth
Pass will receive a transfer credit equivalent to the Dumbarton Express local fare within two
hours of tagging a card reader on a SamTrans bus. Customers who have to pay the Dumbarton
Express Transbay fare for a trip will need to have cash value on their Clipper cards in order to
pay the upgrade fare ($1.05). Otherwise, the customer will need to pay the entire Transbay fare
($2.10) with cash.

(Change in) Additional Benefits
Prorated Youth Passes are not available with Clipper.®

The key variables in comparing these two versions of the Youth Pass are summarized below.

Table 11: Summary of Changes for Youth Pass Transition

Fare Product Features

Pre-Transition: Paper Youth
Pass

Post-Transition: Youth Pass
on Clipper

Cost of the Product

$36

$36

Riding Privileges

Valid entire month

Valid entire month

Transfer Benefits

Dumbarton Express, VTA

Dumbarton Express - in place
January 2012; VTA - changed

In-Person Access

50 vendors in 19 cities, plus
schools

Analysis below

Other Ways to Access By mail Mail, online, Autoload, phone
Additional Benefits Prorated passes Not available

Procurement Process One step Two steps

Options for Disadvantaged | ' of passes distributed as Y2 of passes distributed as
Patrons Needy Family Pass - discounted | Needy Family Pass —

discounted (in paper form)

% SamTrans currently sells approximately 75 prorated passes, for all fare categories, per month. This represents
roughly 0.7% of its overall monthly pass sales.
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Potentially Adverse Effects of the Youth Pass Transition

As Table 11 demonstrates, the cost of the Youth Pass and the riding privileges it provides do not
change in the transition to Clipper. Moreover, Clipper affords riders increased methods of
accessing the product in the form of online and Autoload purchasing. The transition to Clipper
does remove the ability to buy prorated passes and it adds a step to the procurement process in
the form of the application procedure to acquire a youth Clipper card. However, after that initial
step is completed, the ability to reload the card with the Youth Pass product is greatly enhanced.

Clipper also increases the patron’s ability to receive transfer credit on multiple operators, and the
Dumbarton Express transfer credit will be implemented by the end of January 2012.

Finally, the social safety net that SamTrans already has in place to address the needs of its most
vulnerable riders in the form of significant social service distribution of the Youth Pass through

the Needy Family program will remain intact after the transition to Clipper occurs.

Changes to the in-person availability of the fare product will be discussed in the next section of
this report.

Issues Applicable to Multiple Fare Products

Retail Network Distribution Analysis

As noted above, the change in in-person accessibility to the fare product requires closer
examination. All five fare products are analyzed herein. For the senior/disabled and youth passes,
this analysis refers only to the reloading of the product onto the Clipper card, and not to the
initial acquisition of the card.

First, predominantly low-income and minority census tracts within SamTrans’ service area were
identified. Utilizing the definitions and methodology in Appendix D, census tracts that were
above the average for the service area for both low-income and minority concentrations were
labeled predominantly low-income and minority, and are the cities listed in each of the tables
below.

Then, SamTrans bus stops within these census tracts were noted, and Y4, Y4, and % mile buffers
were drawn around these stops. Finally, the numbers of paper fare product vendors within these
three buffers were compared to the number of Clipper vendors within these three buffers.

A few notes regarding this analysis: One, the availability of SamTrans paper products varies by
fare product, so there are five pass-specific tables displaying this analysis. Two, the Clipper
vendors sell all products, so the numbers of Clipper vendors listed within each of these buffers
remain constant for each table. Finally, the numbers in the % and % mile radii are cumulative.
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Table 12: Distribution Comparison of Paper and Clipper Local Pass Vendors
Pre-Transition Post-Transition

Potential | Potential | Potential
& & &

Paper Paper Paper Existing Existing Existing

Local Local Local Clipper Clipper Clipper

Vendors | Vendors | Vendors | Vendors | Vendors | Vendors

Area/City 1/4mile | 1/2mile | 3/4mile | 1/4mile | 1/2 mile | 3/4 mile
Atherton* 0 0 0 1 3 3
Colma 3 3 3 3 3 3
Daly City 5 6 6 7 10 10
East Palo Alto 3 4 5 3 5 5
Menlo Park 0 1 2 0 0 1
Millbrae 1 1 2 2 2 4
Pacifica 0 0 0 0 0 0
Redwood City 3 3 3 3 5 6
San Bruno 1 2 4 1 2 2
San Mateo 2 3 4 2 2 2
South San Francisco 3 4 5 2 3 3

*Although Atherton is traditionally known as an affluent community, there is a census tract that meets the criteria
within its city limits.

Prioritizing access within the ¥4 mile zone, it would appear that South San Francisco would
benefit from an additional Clipper vendor within that ¥4 mile radius. It should be noted, however,
that the regional retail distribution goal is not to have one-to-one coverage between the paper
vendors and Clipper vendors, but to ensure that there are sufficient vendors in low-income and
minority communities that are convenient to transit routes and stops.

For many of the other areas in the list, Clipper enhances patrons’ in-person access to the fare
product.

A map of this analysis is included at Appendix E.
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Table 13: Distribution Comparison of Paper and Clipper Local/SF Pass Vendors

Pre-Transition

Post-Transition

Potential | Potential | Potential
& & &

Paper Paper Paper Existing Existing Existing

Local-SF Local-SF Local-SF Clipper Clipper Clipper

Vendors | Vendors | Vendors | Vendors | Vendors | Vendors

Area/City 1/4 mile | 1/2mile | 3/4mile | 1/4mile | 1/2mile | 3/4 mile
Atherton 0 0 0 1 3 3
Colma 2 2 2 3 3 3
Daly City 2 3 3 7 10 10
East Palo Alto 1 1 1 2 5 5
Menlo Park 0 0 1 0 0 1
Millbrae 1 1 2 2 2 4
Pacifica 0 0 0 0 0 0
Redwood City 0 0 0 4 6 7
San Bruno 1 2 4 1 2 2
San Mateo 0 0 0 2 3 3
South San Francisco 3 4 5 2 3 3

For the Local/SF Pass vendors, it would again appear that South San Francisco would benefit
from an additional Clipper vendor within the % mile radius. For the remainder of these
communities, Clipper enhances in-person availability of the fare product.

A map of this analysis is included at Appendix F.
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Table 14: Distribution Comparison of Paper and Clipper Express Pass Vendors

Pre-Transition Post-Transition

Potential | Potential | Potential
& & &

Paper Paper Paper Existing Existing Existing

Express Express Express Clipper Clipper Clipper

Vendors | Vendors | Vendors | Vendors | Vendors | Vendors

Area/City 1/4 mile | 1/2mile | 3/4mile | 1/4mile | 1/2 mile | 3/4 mile
Atherton 0 0 0 1 3 3
Colma 0 0 0 2 2 2
Daly City 1 1 1 7 10 10
tast Palo Alto 1 1 1 3 6 6
Menlo Park 0 0 0 0 0 1
Millbrae 1 1 2 2 2 4
Pacifica 0 0 0 0 0 0
Redwood City 1 1 1 4 6 7
San Bruno 1 2 3 1 2 2
San Mateo 0 0 0 2 3 3
South San Francisco 0 1 1 2 3 3

For the Express Pass, Clipper significantly improves in-person accessibility to the fare product in
all of these communities. A map of this analysis is attached at Appendix G.
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Table 15: Distribution Comparison of Paper and Clipper Eligible Discount Pass Vendors

Pre-Transition Post-Transition

Potential | Potential | Potential
Paper Paper Paper & & &

Eligible Eligible Eligible Existing Existing Existing

Discount | Discount | Discount Clipper Clipper Clipper

Vendors | Vendors | Vendors | Vendors | Vendors | Vendors

Area/City 1/4mile | 1/2mile | 3/4mile | 1/4mile | 1/2mile | 3/4 mile
Atherton 0 0 0 1 3 3
Colma 3 3 3 3 3 3
Daly City 5 6 6 7 10 10
East Palo Alto 3 4 5 3 6 6
Menlo Park 0 1 2 0 0 1
Millbrae 1 1 2 2 2 4
Pacifica 0 0 0 0 0 0
Redwood City 3 3 3 4 6 7
San Bruno 1 2 4 1 2 2
San Mateo 2 3 4 2 3 3
South San Francisco 4 6 7 2 3 3

For the Eligible Discount vendors, South San Francisco is a potential area to add a vendor, as the
retail availability of the fare product goes from four locations supporting the paper pass to two
Clipper locations.

In many of these other areas, Clipper improves in-person accessibility to the fare product.

A map of this analysis is included at Appendix H.
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Table 16: Distribution Comparison of Paper and Clipper Youth Pass Vendors
Pre-Transition Post-Transition

Potential | Potential | Potential
& & &

Existing Existing Existing

Youth Youth Youth Clipper Clipper Clipper

Vendors | Vendors | Vendors | Vendors | Vendors | Vendors

Area/City 1/4 mile | 1/2mile | 3/4mile | 1/4mile | 1/2mile | 3/4 mile
Atherton 0 1 1 1 3 3
Colma 3 4 5 3 3 3
Daly City 7 9 10 7 10 10
East Palo Alto 3 7 8 3 6 6
Menlo Park 0 1 2 0 0 1
Millbrae 1 1 3 2 2 4
Pacifica 0 1 1 0 0 0
Redwood City 6 7 9 4 6 7
San Bruno 1 2 5 1 2 2
San Mateo 2 3 4 2 3 3
South San Francisco 3 4 5 2 3 3

Finally, for the Youth Pass vendors, it again appears that South San Francisco would benefit
from adding one vendor in its census tract identified as predominantly low-income and minority.

A map of this analysis is included at Appendix 1.

In summary, in order to mitigate any potentially disparate impact to low-income and minority
communities, the recommendation is to add an additional vendor in South San Francisco.

Adult Clipper Card Acquisition Fee

As mentioned earlier, the adult Clipper card is currently free, but prior to the regional roll-out of
Clipper in June 2010, it carried an acquisition fee of $5. (Senior and youth cards are always free.)
In order to address a variety of operational difficulties engendered by the waiving of the card fee,
MTC has proposed and is currently considering instituting a $3 card fee plus the requirement of a
two dollar minimum load upon first acquiring the card. Since this is a regional fee, and not one
that is applied transit agency by transit agency, the Title VI implications of such a fee are being
examined in a separate fare equity analysis in conjunction with the finalization of the Clipper
Title VI Summary Report. In conjunction with that analysis, outreach is currently being
performed to determine whether the fee would present a burden to low-income and minority
individuals throughout the Bay Area. Regardless of what policy decision is arrived at in the
future, the earliest implementation of a card fee would be spring 2012, which means that the card
will remain free throughout SamTrans’ fare media transition process.
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Qutreach

SamTrans and MTC have worked closely together to prepare SamTrans’ ridership for the fare
media transitions of these monthly passes. In anticipation of the fare media transition date of
January 1, 2012, SamTrans and MTC will have conducted almost 90 outreach events between
July and January 2012. These events have taken and will take place at transit hubs, community
events, community centers, shopping malls, Walgreens locations (where Clipper is sold),
Safeway locations (where paper fare products will no longer be sold), along heavily used bus
routes, senior centers, and schools. A calendar of these events is attached at Appendix J.

Many of these events have multilingual street team staffing present (Spanish, Cantonese,
Mandarin, Vietnamese and Korean) to assist with LEP patrons, as needed. MTC and SamTrans
provided Spanish and Cantonese support at about 30 events. Assistance in Korean was available
at over 15 events, while Mandarin and Vietnamese support was offered at about 10 events.

English, Spanish, and Chinese language samples of the materials produced for this outreach
initiative are attached at Appendix K. Interior bus cards in Chinese have also been produced.

MTC also plans to send a letter to current RTC cardholders in the SamTrans service area during
January 2012 that will provide additional information about how to use the Clipper features of

their existing card.

Enrollment Opportunities for Youth and Seniors

Of the outreach events that SamTrans and MTC have conducted, approximately 37 of them have
offered both seniors and youth an opportunity to submit an application for a Clipper card. An
additional 15 events were held at locations that serve seniors and 6 events were geared towards
accepting youth card applications. These enrollment opportunities have primarily consisted of
holding sign-up events at senior and community centers, retailers, and transit hubs throughout
the service area over a 7-month period. MTC and SamTrans scheduled events during varying
hours and on weekends to supplement the normal SamTrans ticket office operating hours
(Monday through Friday from 8:00 AM to 5:00 PM).

MTC and SamTrans have made efforts to engage individual schools and school districts to help
get the word out to their students about the paper pass transition. SamTrans’ focus has been on
intermediate and high schools, in particular. SamTrans staff called schools and followed up with
written materials addressed to district superintendents, school principals and their support staff.
The written materials included a flyer that summarized the upcoming pass changes, a list of
events where Youth applications would be accepted and a copy of the Youth card application.
The flyer was provided in both English and Spanish. MTC also sent a letter to principals and
school administrators on December 7, 2011, urging them to promote the public events where
Youth card applications were being accepted or to serve as collection points directly.

The eligibility verification and enrollment process for youth and seniors is one that was
requested and created by the transit operators, in an effort to reduce fraudulent use of these
heavily discounted fare products. It is expected that the numerous events held to promote
enrollment for discount category patrons will to support the initial fare media transitions. MTC
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plans to engage transit agencies to define strategies to address long term support for eligibility
verification and card issuance for discount cardholders.

Conclusion and Recommendations

Based on data gleaned from the passenger survey commissioned by SamTrans in 2009, all five of
the fare products being transitioned to Clipper-only availability are used disproportionately by
low-income and minority riders. Based on the foregoing analysis, there is a need to: add a
Clipper vendor in South San Francisco to maintain comparable in-person access to the products
post-transition; discuss, in collaboration with SamTrans, how to balance the legitimate business
need to control fraudulent use of discounted products with ensuring access to those products; and
continue monitoring the constantly evolving Clipper retail network with close attention paid to
vendors in predominantly low-income and minority neighborhoods. Therefore, this report’s
recommendations are to:

e Add a Clipper vendor in South San Francisco;

e Work with SamTrans and other Clipper transit operators to assess the eligibility
verification policy and distribution process of senior and youth Clipper cards; and,

e Continue to consider the needs of low-income and minority communities when
modifying the Clipper retail network.

Page 31 of 31



Appendix A

Map of Minority Population in SamTrans’ Service Area
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Appendix B

Map of Low-Income Population in SamTrans’ Service Area



@ Metropolitan Transportation Commission

o . Planning, Financing and Coordinating
SamTrans Service Area Low-Income Population TR (50 W (X TGy

San Francisco Bay Arca

Research and Demographic Unit Geographic Information Systems Unit

Map Information
SamTrans Service Area

Low-Income Population
I:l Below Average [0% - 15.2%]
- Average [15.3% - 16.4%]

. Above Average [16.5% - 51.9%]

‘Sowron: NTC Aogiunal Ransh Butubase, Octaber 2911 U5 Cansen 000
Cartopraphy: MTC £/ Dctmbae 2011
N ot T € any o G b e Pt BT

1inch « 3 miles
TERED ]




Appendix C

Map of LEP Population in SamTrans’ Service Area
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Appendix D
Definition of Demographic Characteristics

Low-income: The Title VI guidance defines low-income as applying to members of households
that meet the federal poverty guideline as defined by the Department of Health and Human
Services, which is currently $22,350. This is a national standard. Due to the high cost of living in
the Bay Area, MTC as an agency and many of the transit operators that are within MTC’s
jurisdiction double this level to identify low-income status. That yields a low-income threshold
of $44,700 for an average household size of four.

For the purposes of analyzing disproportionate impact of the various fare products, due to the
reliance on survey data, the benchmark of $50,000 in household income (again, assuming four
household members) is used because it corresponds to the cut-offs of survey data.

Minority: Any racial identity indicated other than white. The survey instrument used by
SamTrans’ consultant allowed for multiple responses so if a respondent answered white and any
additional options, then that response was considered multi-racial and thus was coded as
minority.

Limited English Proficiency (LEP): US Census 2000 asks respondents to indicate whether a
language other than English is spoken in their household. For those respondents who answer this
question affirmatively, there are four categories of spoken English language ability listed as
options on the US Census form: very well, well, not well, and not at all. Per Title VI Circular
4702.1A, “LEP” status is accorded to US Census 2000 survey respondents who indicated that
they speak English well, not well, and not at all.




Appendix E

Map of Local Pass Vendor Analysis
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Appendix F

Map of Local/SF Pass Vendor Analysis



@ Mecetropolitan Transportation Commission

SamTrans Local/SF Pass and Clipper Vendors in Planning, Financing and Coordinating

Transportation for the nine-county

Predominantly Minority and Low-Income Areas St G [eRy N

Research and Demographic Unit Geographic Information Systems Unit

Map Information - ATHERTON

Potential Clipper Vendors
Current Clipper Vendors
Local/SF Pass Vendors
Quarter Mile

Half Mile

Three-Quarter Mile

Predominantly Minority
and Low-Income

SamTrans Service Area

Souron: MTC Reglan] Ransit Bawbase, Octcber 2811, US Cantus 2000
Catography: MTC GIb/ Cetalmt 2011

e

1 inch o 3 miles
a H e 2




Appendix G

Map of Express Pass Vendor Analysis
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Appendix H

Map of Eligible Discount Pass Vendor Analysis
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Appendix I

Map of Youth Pass Vendor Analysis
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Appendix J

Calendar of SamTrans Outreach Events
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Appendix K

Samples of Multi-lingual Outreach Materials
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Monthly Passes are
Going to the Clipper Card

SamTrans customers should get a Clipper-card
soon because the bus agency is phasing out
paper monthly passes. Clipper is a reloadable
fare card that can be used to pay for rides on
SamTrans, as well as AC Transit, BART, Caltrain
Golden Gate Transit & Ferry, and the Santa
Clara Valley Transportation Authority.

SamTrans will stop selling paper passes at
the end of 2011. The December pass will be
the last paper pass sold. For those who order
through the mail, October will be the last
month sold.

You can obtain a Clipper card and add
passes or put money on your card by visiting
a Clipper vendor, which includes participating
Walgreens stores. To find the closest vendor
or for other Clipper information, you can reach
Clipper at 1-877-878-8883 or online at
www.clippercard.com.

Youth and those who buy Eligible Discount
passes need to apply for a special Clipper card |
that will allow them to continue to receive the
discounted fare. Applications are available by
calling 1-800-660-4287 (TTY 650-508-6448)

or at www.samtrans.com/clipper. Completed
applications may be turned in at the SamTrans
office at 1250 San Carlos Ave. in San Carlos
weekdays between 8 a.m. and 4 p.m.

|Espaiiol en el reverso)
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Los pases mensuales

pasaran a la tarjeta Clipper

Los usuarios de SamTrans deben obtener
pronto una tarjeta Clipper porque la agencia de
autobuses esta retirando los pases mensuales
impresos. Clipper es una tarjeta recargable de
pago de tarifas que se puede usar para pagar
pasadjes en SamTrans, asi como en AC Transit,
BART, Caltrain, Golden Gate Transit & Ferry y en
Santa Clara Valley Transportation Authority.

SamTrans dejord de vender pases impresos al
final de 20M. Los pases de diciembre seran los
ultimos pases impresos que se venderan. Para
aquellos que soliciten los pases por correo, octubre
serd el Oltimo mes en el que se venderan.

Usted puede obtener una tarjeta Clipper y agregar
pases o cargar dinero a su tarjeta en un vendedor
localizados en las tiendas Walgreens participantes.
Para encontrar el proveedor mas cercano o para
obtener mas informacién sobre Clipper, puede
comunicarse a Clipper al 1-877-878-8883 o visitar
www.clippercard.com.

Los jovenes y aquellos que compren los pases
elegibles para descuento deben solicitar una
tarjeta Clipper especial que les permita continuar
recibiendo la tarifa con descuento. Las aplicaciones
estan disponibles llamando al 1-800-660-4287

(TTY 650-508-6448) o en www.samtrans.com/
clipper. Las aplicaciones llenadas se pueden
entregar en la oficina de SamTrans en 1250 San
Carlos Ave. en San Carlos entre semana de las
8am.alas4 p.m.

{English on back)

.




» Los pases mensuales para jovenes de SamTrans pasaran a la Clipper <

¢Qué es una tarjeta Clipper®?
Clipper es una tarjeta recargable de pago de tarifas. La tarjeta Clipper para jévenes almacena un pase mensual de SamTrans o
dinero electrénico.

iPor qué debo obtener una tarjeta Clipper para jovenes?

SamTrans esta retirando paulatinamente los pases mensuales impresos a finales de 2011. Los pases de diciembre seran los
dltimos pases Impresos que se vendan. Deberas obtener una tarjeta Clipper para jévenes si deseas continuar viajando en
SamTrans con un pase mensual para jévenes.

{Cémo puedo obtener una tarjeta Clipper?

Debes completar una solicitud para tarjeta Clipper (para descargarla, visita www.samtrans.com/clipper). Entrega la solicitud con
una prueba de edad en cualquier ubicacion para inscribirse en el evento de la lista que se exhibe en www.samtrans.com/clipper
o en la oficina de SamTrans en 1250 San Carlos Ave. en San Carlos los dfas de semana entre las 8 a.m. y las 5 p.m. Ademas,
puedes visitar 511.org para obtener una lista de las ubicaciones fuera del condado de San Mateo. Cada cliente recibiré la tarjeta
Clipper por correo en un plazo de 21 dias hébiles.

tQué debo presentar para demostrar mi edad?
Cuando presentes tu solicitud completada, tamblén presenta uno de los siguientes documentos:
« Certificado de nacimiento
» Licencia de conducir emitida por el estado
» Tarjeta de identificacién emitida por el estado
* Pasaporte
¢ Tarjeta de identificacion de la ciudad de San Francisco
» Matricula consular/Tarjeta de identificacién consular
» Registro para extranjeros/Tarjeta de registro permanente

¢Mi padre o tutor pueden solicitarla en mi nombre?
Si, pueden presentar la solicitud con una de las pruebas de edad mencionadas anteriormente.

{C6mo se carga el pase mensual para j6venes en la tarjeta Clipper?

Una vez que tengas la tarjeta Clipper, puedes cargar el pase mensual en cualquier tienda
minorista de tarjeta Clipper en todo el condado, como Walgreens, comunicandote con Clipper
por teléfono al 1-877-878-8883, o visitando www.clippercard.com.

:¢C6émo puedo utilizar la tarjeta Clipper? A A
S6lo haz tocar y mantén la tarjeta sobre el lector de Clipper cuando abordes el autobis. Te A
descontard la tarifa en efectivo o te reconocera tu pase mensual para j6venes de SamTrans. y N A
Nota: 5i estés inscripto en el Programa para almuerzo gratuito y a precio reducido del distrito de tu u
escuelay compras un pase con descuento a través de la escuela, no es necesario que tengas una taqe_ta

Clipper en este momento. Continuarés comprando un paseimpreso a través del d&uﬁo escolar. Sin
embargo, te invitamos aque solicites una tarjeta Clipper para jévenes porquela hecesitars para viajar
en Caltrain o cualquier.otro proveedor de trénsito de Bay Area, Si tu insaipcién en’ el Pragrama parR
almuerzo gratuito y a precio reducido ﬁnallza, necesitaras la tarjefa Glipper paraicargar un pase mensual,
para jovenes de SamTrans. : | CLIPPER.




It's Time to Switch

»SamTrans Youth Monthly Passes are Going to Clipper «

What is a Clipper® card?
Clipper is a reloadable fare payment card. The Youth Clipper card stores the SamTrans Monthly Pass or electronic cash.

Why should I get a Youth Clipper card?
SamTrans is phasing out paper Monthly passes at the end of 2011. The December pass will be the last paper Monthly Pass sold.
You will need to get a Youth Clipper card if you wish to continue to ride SamTrans with a Youth Monthly Pass.

How do | get a Clipper card?

You must complete a Clipper card application (to download, visit www.samtrans.com/clipper). Turn in the application with
proof-of-age at any of the sign-up event locations listed on www.samtrans.com/clipper or to the SamTrans office at 1250

San Carlos Ave. in San Carlos weekdays between 8 a.m. and 5 p.m. You also may visit 511.org for the list of locations outside of
San Mateo County. Clipper cards will be mailed to each customer within 21 business days.

What must | present to prove my age?
When you bring in your completed application, please also bring one of the following:
e Birth Certificate
e State Issued Driver’s License
e State Issued |dentification Card
® Passport
* SF City ID Card
s Matricula Consular/Consular Identification Card
» Alien Registration/Permanent Registration Card

Can my parent or guardian apply on my behalf?
Yes, they may submit the application with one of the above proofs of age.

How is the Youth Monthly Pass loaded to the Clipper card?

Once you have a Youth Clipper card, you may load the Monthly Pass at any of the Clipper card
retailers throughout the county, such as Walgreens, by calling Clipper at 1-877-878-8883, or by
visiting www.clippercard.com.

How do | use the Clipper card? A A
Just tap and hold the card to the Clipper reader when you board the bus. It will deduct cash A
fare or recognize your SamTrans Youth Monthly Pass. A A

Note: If you are enrolled in your school district’s Free and Reduced Lunch Program and purchase a vA
discounted pass through the school, you do not need a Clipper,card at this time. You will continue to

buy a paper pass through the school district. However, we encourage you to apply for a Youth Clipper

card because you will need it for riding Caltrain or any.of the other Bay Area transit providers. If your

enrollment in the Free and Reduced Lunch Program ends, you will need the Clipper.card to load a

SamTrans Youth Monthly pass.
CLIPPER.
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High blood pressure—help employees prevent this sﬂent kl]ler

By Jaseph Derrough, MD,
Chief of Ob/Gyn and Co-
Medical Director of Patient
Safety, Kaiser Permanente
San jose Medical Center

Eat less salt—aim for a maximum of
2,300 mg of sodium each day

High blood pressure, or
hypertension, is sometimes
called a “silent killer” because
it generally shows no signs or
symptoms. If left untreated,
it can lead to stroke, heart
disease, and kidney failure.

According to HeathMe-
dia®, direct medical costs on
average are 64 percent high-
er for employees with high

ood pressure compared
to healthy employees, and
about 46 percent higher in

indircct costs due to lost pro-
ductivity or absenteeism.1

That's why it's important
for employers to share the
following tips to help control
or possibly cven prevent this
condition.

Prevent high blood pres-
sure with lifestyle changes

M.

. intain & health

dairy products

« Start an cxercise pro-
gram—try for 30 minutes of
moderate activity most days
of the week

¢ Drink alcohol in mod-
cration—men should limit
themselves to two drinks
a day, women and lighter-
wright men should have no
more than one drink a day

« Eat less salt—aim for a
maximum of 2,800 mg of

weight—eat more fruits, veg-
ctables, whole grains, lean
meat, fish, and low- or nonfat

lium cach day

Employees can get help
from Kaiser Permanente

« kp.org/fitness— employ-
ces can learn how to reduce
their risk for heart condi-
tions and download pod-
casts, fitness calculators,
and health education mate-
rials

» Healthy Living dasses—
many facilitics offer classes
such as "Living Well with
High Blood Pressure” and
“Blood Pressure: The Basics”
(some dasscs or programs «
Healthy Living classes—
many facilities offer classes
such as “Living Well with
High Blood Pressurc” and
“Blood Pressure: The Basics”

(some dasscs or programs
may require a fee)

. Support for heart-
healthy nutrition—mem-
bers can take advantage of
telephone coaching, online
lifestyle programs such as
HealthMedia ~ Nourish?,
and information about
Mcditerrancan or DASH
(Dictary Approaches to
Stop Hypertension) diets to
start and maintain a heart-
healthy cating plan

For more information,
call your Kaiscr Perman-
ente representative or bro-
ker.

Hundreds gather

Cinthin Rodriguer
El Observador

In honor of World AIDS
Month, the Journey Chris-
tian Church congregated for
its6thannual AIDS caregiver
kit building for World Vision.

The Carcgiver Kit pro-
gram is a hands-on, personal
way for individuals to reach
aut to caregivers in hard-hit
regions across the world and
to learn more about HIV/
AIDS and the challenges
faced by millions on a daily
basis. The kits include pe-
troleum jelly, washcloths,
pain relievers, cotton balls,

notebooks, and handwrit-
ten notes of encourage-
ment. Ancther crucial item
found in the kits are gloves.

The carcgiver kits will
be sent to Zimbabwe, Af-
rica to help caregivers who
go from hut to hut caring
for those living with AIDS.

“This is a phenomenal
opportunity for the com-
munity to get together and
do something personal to
help the caregivers fight-
ing the AIDS pandemic in
Africn,” said Jeff Wenke,
the Journeys Lead Pastor.
“We are urging people to

to bring hope to African AIDS victims

visit our Web site at www.
talkinchurch.com to spon-
sor & kit online for §29.50.”

The church has raised
816,946 and has a goal of
854,500. Journcy Church
has partnered with World
Vision, a Christian humani-
tarian organization, to make
a dramatic difference in the
LimpaporegionofZimbabwe.

World Vision delivers and
distributes the kits in com-
munitics heavily impacted
by HIV/AIDS, The kits are
used by Jocal volunteer care-
givers who bring comfort
and care while also helping

Chidren and parents prepared the AIDS kits tugelhe1 Photo by Cinthia Rodriguez

prevent  further  infection
to those living with AIDS.

“We now sponsor over 100
children and have sent over

8300,000 in support of these

people in need” said Jason  Cinthia Rodriguez s the Editor of I

Jones, The Journey’s Inter-
national Impact Director.

cececssvsemnstvsetateavoessensenseteRooeuo e

£l Observador Emal her at
english editor@e! observadorcom

ADIOS PASE DE PAPEL.
HOLA CLIPPER.
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SPECIAL
SIGN-UP
EVENTS FOR

SENIOR AND YOUTH
CLIPPER CARDS.

B P Beginning January 2012, SamTrans
passes are only on Clipper.

SamTrans passes are changing to Clipper — the
Bay Area’s easy to use, all-in-one reloadable
transit card. So, to get all your usual great
discounts in the future, you'll need to apply for
a Senior or Youth Clipper card. To make it easy
to get your card, we're holding some special
sign-up evenis at the Walgreens stores (just
remember to bring proof of age*).

For more information, go to clippercard.com or
call 877.878.8883.

See dates on the reverse side of this slip

sanilrans &2 cLreer
Walgreens e

* Cuslomer must bring proot of eligiblity binh cerlificate diver s license issiied by any
sigte idantificaton card issued by any siate, Allen Registrolion/Permanent Resident card

fMatnicula Cansular/Consulal Idefification cald passporl 5F City 1D card . Parants and
guardians may biing the child s opahcotien and prool of oge wilhoul he chitd present




Wednesday, Oct. 26

399 El Camino Real
South San Franclsco
1pm-5pm

Thursday, Oct. 27

4070 S. El Camino Real
San Mateo
Tpm-5pm

Friday, Oct. 28

260 El Camino Real
Burlingame
1pm-5pm

Saturday, Oct. 29

643 Santa Cruz Avenue
Menlo Park
Ipm-~-5pm

Wednesday, Nov. 2

22 San Pedro Road
Daly City
1pm-5pm

Tuesday, Nov. 8

216 Westiake Center
Daly City
Ipm-5pm

Friday, Nov. 11

300 University Avenue
Palo Alto
ipm-5pm

Tuesday, Nov. 15

615 Broadway
Millbrae

Ipm-5pm

» Saturday, Nov. 19

6100 Mission Street
Daly City
j0am-2pm

Wednesday, Nov. 23
2605 Middlefield Road
Palo Alto

1pm-5pm

Thursday, Nov. 30
45 §. El Camino Real
Millbrae

Ipm-5pm

Tuesday, Dec. 1

191 E. 3rd Avenue
San Mateo
1pm-5pm

Saturday, Dec. 10

2238 Westborough Blvd.
South San Franclsco
10am-~2pm

Thursday, Dec. 22

1414 El Camino Real
San Carlos
1pm-5pm

Thursday, Dec. 29

4170 El Camino Real
Palo Alto
1pm-5pm

If you're unable to attend on one of these
dates, you'll find more sign-up locations
at clippercard.com/samirans.

clippercard.com 877.878.8883

*Customer musi hing proot of aigiblity . birth certiicate. civer s icense Issued by ony
siale dertificolion card issued by asy state, Alien Registrction/Permcnent Rasiden! card
Malricuia Consular/Consulor identfization card passport. SF City ID card | Parents ancl

guardiars may bung the child § gpphication and prool of age withoul Ihe child presern|




EVENTOS

ESPECIALES PARA
SOLICITAR TARJETAS S
CLIPPER PARA

PERSONAS DE LA
TERCERA EDAD
Y JOVENES.

ia
vaA |

Comenzando en enero del 2012,
DD (0s pases de SamTrans estaran
disponibles solamente con Clipper.

Los pases de SamTrans estdn cambiando a
Clipper — la tarjeta de transporte piblico
recargable, todo-en-unq, facil de usar del Area
de la Bahia. Asi que para poder recibir sus
descuentos en el futuro, deberd solicitar una
tarjeta Clipper para personas de la tercera edad
(Senior) o para jovenes (Youth). Para facilitar la
solicitud de su tarjeta, habrd eventos especiales
para solicitarla en las tiendas Walgreens (solo
recuerde traer su comprobante de edad*).

Para mas informacidn, visite clippercard.com o
llame al 877.878.8883.

Vea las fechas al reverso de este volante

sanilrans 4
Walgreens o "écuPPER

"kl cliente debe lener comprobanie ce ecad octo de nacimiento. licencia de conduch
de cuaiqiier eslado taijelo de idenliicacidn de cuakquiel estodo tarjelo de residencia
permonente. malicuia consular, pascpotite tarfela de idenhficacian SF Clty ID Los padies

de fomiio o tuttores puaden presenitar lo sokciud del menat con el comprobante de edad
sin que esté el manor plesente




Miércoles, 26 de ocl.
399 El Camino Real
South San Franclsco
1pm a 5pm

Jueves, 27 de oct.
4070S. El Camino Real
San Mateo

1pm a 5pm

Viernes, 28 de oct.
260 El Camino Real
Burlingame

ipm a S5pm

Sabado, 29 de oct.
643 Santa Cruz Avenue
Menlo Park

ipm a 5pm

Miércoles, 2 de nov.
22 San Pedro Road
Daly Clty

Ipm a 5pm

Martes, 8 de nov.
216 Westlake Center
Daly City

1pm a 5pm

Viernes, 11 de nov.

300 University Avenue
Palo Alto
1pm a 5pm

Martes, 15 de nov.

615 Broadway
Millbrae
1pm a S5pm

Sabado, 19 de nov.
6100 Misslon Street
Daly Clty

10am a 2pm

Miércoles, 23 de nov.
2605 Middlefield Road
Palo Alto

1pm a 5pm

Jueves, 30 de nov.
45 8. El Camino Real
Millbrae

1pm a 5pm

Martes, 10 de dic.
191 E. 3rd Avenue
San Mateo

1pm a 5pm

Sabado, 10 de dic.

2238 Westborough Blvd.
South San Franclsco
10am a 2pm

Jueves, 22 de dic.
1414 El Camino Real
San Carlos

1pm a 5pm

Jueves, 29 de dlec.
4170 El Camino Real
Palo Alto

ipm a 5pm

Si no puede asistir en alguna de estas
fechas, puede encontrar informacién
sobre mas lugares donde solicitar su tarjeta
visitando clippercard.com/samtrans.

clippercard.com 877.878.8883

“El clente debe lener comprobanle de edod acto de nocimiento licencia de conducic
de cuatquier estado, tarjela de Idantificacién de cualquier esiado torjela de residencia

permanenta, matricuia consulor pasapotie. taijela de Idenificocidn Sk Clty ID Las padres
de familia o futores pueden presentar 1o sohcitud del menor con el comprabante da edad
sin que eslé el menor prasente




SPECIAL
SIGN-UP EVENTS

FOR SENIOR AND
YOUTH CLIPPER CARDS. .. ¥

r> D Beginning January 2012, SamIrans passes are only on Clipper.

SamTrans passes are changing to Clipper—the Bay Aread's easy to use, allin-one reloadable transit card. So,
to get all your usual great discounts in the future, you'll need to apply for a Senior or Youth Clipper card. To
make it easy to get your card, we're holding some special sign-up events at the Walgreens stores below on
the following dates (just remember to bring proof of age®):

» Wednesday, Oct. 26 » Wednesday, Nov. 2 » Saturday, Nov. 19 » Saturday, Dec. 10
399 El Camino Real 22 San Pedro Road 6100 Misslon Street 2238 Westborough Blvd.
South San Franclsco Daly City Daly City South San Franclsco
1pm-5pm 1pm-5pm 10am-2pm 10am-2pm

» Thursday, Oct. 27 » Tuesday, Nov. 8 » Wednesday, Nov. 23 » Thursday, Dec. 22
4070 S. El Camino Real 216 Westiake Center 2605 Middlefield Road 1414 El Camino Real
San Mateo Daly City Palo Alto San Carlos
Tpm-5pm Tpm-5pm 1pm-5pm Tpm-5pm

» Friday, Oct. 28 » Friday, Nov. 11 » Thursday, Nov. 30 » Thursday, Dec. 29
260 El Camino Real 300 Unlversity Avenue 45S. El Camino Real 4170 El Camino Real
Burllingame Palo Alto Milibrae Palo Alio
1pm-5pm ipm=-5pm 1pm-5pm Ipm-5pm

» Saturday, Oct. 29 » Tuesday, Nov. 15 » Tuesday, Dec. 1
643 Santa Cruz Avenue 615 Broadway 191 E. 3rd Avenue
Menlo Park Millbrae San Mateo
Tpm-5pm 1pm-5pm Ipm-5pm

If you're unable to attend on one of these dates, you'll find more sign-up locations at clippercard.com/samtrans.

Walpreens ganifans %cuppen clippercard.com 877.878.8883

Fla. ) 3 ' -
Customer must brmg proo! of ellglbmna birth cemhccfe driver s Iirense lssued Dy ony slote |der1h nccmon cord 1ssued by, any stule ﬁllen Reglslmhon/Permonenl Resldem ccud

Matricula Consular/Consular ldentilication card, passport, SF CITY \D cord Parenis and guardlcns mcry Bring the child's application and proof of age without the child present




EVENTOS ESPECIALES
PARA SOLICITAR TARJETAS
CLIPPER" PARA PERSONAS

DE LA TERCERA EDAD
Y JOVENES.

F> , Comenzando en enero del 2012, los pases de SamTrans
7 ¥ estaran disponibles solamente con Clipper.

Los pases de SamTrans estan cambiando a Clipper — la tarjeta de transporte publico recargable,
todo-en-unaq, facil de usar del Area de la Bahia. Asf que para poder recibir sus descuentos en el futuro,
deberd solicitar una tarjeta Clipper para personas de la tercera edad (Senior) o para jévenes (Youth).
Para facilitar 1a solicitud de su tarjeta, habra eventos especiales para solicitarla en las siguientes tiendas
Walgreens durante las siguientes fechas (solo recuerde traer su comprobante de edad*).

» Miércoles, 26 de oct. » Miércoles, 2 de nov. » Sabado, 19 de nov. » Sébado, 10 de dic.
399 El Camino Real 22 San Pedro Road 6100 Misslon Street 2238 Westborough Blvd.
South San Franclsco Daly Clty Daly City South San Franclsco
1pmas5pm Tpm a 5pm 10am a 2pm 10am a 2pm

» Jueves, 27 de oct. » Martes, 8 de nov. » Miércoles, 23 de nov. » Jueves, 22 de diec.
4070 S. El CaminoReal 216 Westlake Center 2605 Middlefield Road 1414 El Camino Real
Son Mateo Daly City Palo Alto San Carlos
Tpm a 5pm 1pm a 5pm 1pmaS5pm 1pm a 5pm

» Viernes, 28 de oct. » Viernes, 11 de nov. » Jueves, 30 de nov. » Jueves, 29 de dic.
260 El Camino Real 300 Unlversity Avenue 45S. El Camino Real 4170 El Camino Real
Burlingame Palo Alto Millbrae Palo Alto
Tpm a S5pm ipm a 5pm 1pm a 5pm 1pm a 5pm

» SGbado, 29 de ocl. » Marles, 15 de nov. » Martes, 10 de dic.

643 Santa Cruz Avenue 615 Broadway 191 E. 3rd Avenue
Menlo Park Millbrae San Mateo
ipma Spm 1pm a 5pm . 1pm a S5pm

Si no puede asistir en alguna de estas fechas, puede encontrar Informacién sobre més lugares donde solicitar su
tarjeta visitando clippercard.com/samtrans.

sanilrans 3$ cureer  clippercard.com  877.878.8883
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ner comprobcnre de d' acto de noctm enlo hcenc o de conduc:r de cuclquler esiodo Icmetc da ldenhncccién de cuolqmer eslodo !cmelc del

res!denmo permonenle matricula consular pasaporie, tcmelo de dentikcacidn SF Clty 1D Los padres de lomtho o tutores puedan prasentar la solicitud del menor con el
comprobante de edad sin que esté el menor presente







Appendix K
Summary of Comments and MTC Responses/Recommendations-Clipper®
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Appendix L
Supplemental Clipper Outreach/Educational Materials



STi0T

suolIsuel ] YLNAS poddng 31A135 J3W0oIsN) 191U@) 321G 1PBWOISND VIWAS|TTOZ ‘2z Anr
suoljisuelf V1A4S Joddng 22119 13W0IsN) woddng s8uissos) Aeg/sa3ua) adiAas Jawolsn) Jaddid|TT0Z ‘22 AInr
suonisues] vin4sS poddng 321A13G JoW0IsN) 1391U3) 3IIAIS 13W03ISN) VIWAS|TTOZ ‘TZ AInf
suonisuedf v1n4s poddng a21A13G J8Ww0Isn) poddng s8uisso) Aeg/1a3ua) 2315 Jawoisn) Jaddip|110Z ‘TZ AInT
suolsuel] yLN4S poddng adiA1ag J3W0ISND 131U@) 3JIAIAS J3W0ISN) VIWAS|TTOZ ‘0z AInr
Suoljsuelf v1N4S poddng a21A185 J3W01sn) poddng s3uissou) Aeg/ia3uad aa1nias Jawoisn) Jaddid 1102 ‘0 AInf
uollisues) sueljwes JUBAT JaIU3) J01UaS 421ua) Jo1uas eljouse N TTOZ ‘6T AInf
suonisued] vin4S poddng 231A195 Jawo3sn) 131U@) 3I1IA13S 12WOISND) V1WAS|TTOZ ‘6T AIhr
suollisuel] ViNW4S poddng a21A196 Jaw0Isn) poddng s3uissos) Aeg/iaiua) 221as Jawolsn) saddyd|110z ‘6T AInf
suonisuel ] VLNAS poddng adiA1as J8wolsn) 191U3) 3IIAIBS 18W0ISND VIWAS|TTOZ ‘8T AInf
suoljisues} v1n4s poddng 921A19S J18W0IsSN) poddng sguissou) Aeg/iaiua) 9215 Jawoisn) Jaddip|T10Z ‘8T AInf
uoIHSUBI] SUBIWES juaAj Ajunwwo) 193ud) JJUOWRLIBS @ Ja3uad) Nsuel] ‘Jied Sular] uaaIo|TTOZ ‘9T AInr
suoisuel] VLINLS poddng a21A13s JawoIsn) 131U@) 9JIAI3S 13W0ISN) V1W4S|TToZ ‘ST AInr
suollsuel] Y1N4S Hoddng a21A196 J3W0Isn) woddns s3uissos) Aeg/saiua) aiaas sawolsn) raddip|TToz ‘ST Anr
suonisuel] Vin4S poddng adiA1ag JawoIsn) 13]U37 3JIAIIS J2W0ISND) VIWALS|TTOZ ‘vT AInr
suonIsues} V1A4S poddng 221A43S J3WOISN) poddng s3uissos) Aeg/iaiua) a31aas Jawolsn) saddiD (1102 ‘vT AInf
suonisues] vLNAS 1oddng adia1as Jawoisn) 131U87) 3IIAIBS 13WO0ISND VLWAS|TTOZ ‘€T AInr
suolisues] v1nW4s poddng a21A13s JawoIsnd poddns s8uissosd Aeg/sa3ua) a31Aas sawolsn) JaddydfTToz ‘€T Ainr
suoljsuel ] YLNAS 1oddng adiA135 J8W0ISND 131U8)) 9IIALIS J3WO0ISND V1WAS|{TTOZ ‘2T AInr
suoiisuesf vin4s uoddng 921A195 J3W0ISND) poddng s8uissos) Aeg/1a3ua) anauas Jawoisn) saddid|TToz ‘2T Ainr
suonisues] v1n4S 1oddng 321A135 JawoIsn) 121U37) 32IA18S J13W0ISND YIWAS|TTOZ ‘TT Ainr
SUOIlSuUes] Y1IN4S uoddns a21A136 J3WOISND poddns s3uissol) Aeg/1a3ua) a21A9s sawoisnd saddyd 110z ‘TT AInr
suoiysuel] YLNAS uan3 Anunwwo) (5 01 0T) Aemysiy 1e219-5383.435 Aepuns|(TTOZ ‘0T AInf
suonIsuel} y1n4s 1oddng a21A1as JawoIsn) 19]U3) 3IIAIS J3W0ISND YLNAS|TTOZ ‘8 Anr
suonisuel] Vin4s poddng adiA1es J3W0ISND 13]U@) 3IIAIS J2WOISND VIIN4S|TTOZ ‘2 AInr
suoiIsuel ] YLNAS poddng a21A13S Jawo)lsn) 1391Ua) 831135 JaWwoIsN) VINAS|TTOZ ‘9 Ainr
suolnisuel] V1n4S uoddng as1a135 Jawolsn) 193Ud) 9IIAIBS 13WO0ISND) VIINAS|TTOZ ‘S Ainr
suoljsuely viwW4sS yoddng jlelay (wdy 03 uoou) suaaiBilem|TTOT ‘T AINm
suoljisued} V1IA4S uoddng |1e39Yy (wdgz 031 weQT) "0 1e3N SSuop/Ianes 1adns|TTOZ ‘T AInr
suoiisuel} vinW4S uoddng j1e33y (wd £ oy wetT) Aemayes|T10Z ‘T AT
suonisues] YiNAS 1oddng a21A135 J3wW01sn) 191U37) 2I1IA43S JaW0ISN) YLINAS|TTOZ ‘T AInr
3S0ddnd 1N3AT 40 3dAL HO JNVN NOILYIO01 ilva

Z70T ‘ST Hdy jo sy

Z10Z-110¢

SJuUaA3 yoeannQ Jsaddi)




STio¢

2707 ‘ST |Udy jo sy

suonisuel | VLINAS Suojy-aply N‘62'8Z ‘TE‘VY'EE'EV ‘8€E ‘6¥ (d/-€) @19O0N|TTOZ ‘6T MNT
suonisued] V1IN4S 8uojy-apiy 18 6 ‘g saul| (e0E:0T-0€:9) 3IGON{TTOZ ‘62 AInr
SsuolIsUel} V1INAS 8uo|y-apiy (e0€:0T-0€:9) suoness |je ‘sAY1|110Z ‘67 Ainf
suonisuel] ViW4S 8uojy-apiy (dz-€) 1 ‘'eoqieq ‘yainyo/onsed|T10Z ‘62 Ainr
suoljsuel} v1wW4s uoddng a21A188 Jawoisn) 133U37) IS JAWO0ISN) VIWAS[TTOZ ‘62 AInT
suollisuel | VINLS voddng 821A185 J3W03sN) (wds-1) % (dT-€6) Yso1y o1pisaid|TTOZ ‘6Z AInr
suolsued v1n4s voddng a31A186 Jaw0Isn) poddng sBuissos) Aeg/i21ua) aa1alas Jawolsn) Jaddip|TToZ ‘62 AINT
suonisuel VLNAS Suo|y-aply xg aul| (d/-€) 9|190N|TTOT ‘8Z AInT
suonisuesl vY1W4S 8uo|y-apiy LT 9EE ‘TT LY ‘YT ‘6 9U1 (BOE:0T-0€:9) @I90N|TTOZ ‘8T AInf
suoiisues] Y1N4S Suojy-apiy (e0€:0T-0€:9) SuoneIS/SAYT|TTOZ ‘82 AInf
SUOINSUBI] V1IAES Buojy-apiy (dz-g) suoneis/sad1| 110z ‘8z Aing
suojjsuesf VLIAI4S uoddng a2i1A18S J8woiIsn) 131U 2IIAIAS 13W0ISND) VLINHESITTOZ ‘82 Ainr
suonsuesf V1WNA4S Hoddng 2IA1a5 1awo3sn) (wds-1) 3 (dT-6) YSOI) OIPISAIA|TTOT ‘8T AINS
suonisues v1N4S poddng a21A195 J3w0Isn) Woddns s8ussos) Aeg/1a1ua) a3iA1as Jawoisn) Jaddyd|T10Z ‘8T AInr
suopisues) V1N4S 3uo|y-apiy £ au (d/-€) anqo|(TT0Z ‘LT AInf
suonisuest v1N4S Buoyy-apiy 8€ ‘7'T aui| (eQE:0T-0€:9) ANGON|TTOZ ‘LT AInf
suonIsuesl V1N4S 8uo|y-apiy (BOE:0T-0€:9) SUONEIS/SAYT|TTOZ ‘LT AInf
SUoIISUBl ] V1NAS 3uo|y-apry a8ajj0D Aud ) ‘W (d/-€) suoneis/sA1|TToz ‘Lz AInT
suoljsuel} v1n4s uoddng 921A13G J3W0ISND) 131U 2IIAIBS JAWOISND VIINASITTOZ ‘L2 AInf
suonisues] VL1N4S Hoddng 221A135 13W0ISND (wds-1) 78 (dT-e6)) SO OIPISBLd|TTOT ‘LT AInf
SUoIISUBS] Y1INHS uoddng 321A195 J8WOISND) poddng s8uissou) Aeg/1aiua) a31Aas Jawoisn) Jaddiyd|TToT ‘LT AInr
suollsuel | VLINAS 1U2A] UONEeIS/Ia3ua) HSuel| (eOE:0T-0€:9) SAY1/SWAL|TTOZ ‘9T AInr
suolysues| V1NLS JUBAJ UOIIR}S/133UB) Jsuel] (d£-g) snd1/SWAL|TTOZ ‘9Z AInf
suollsued] VLINAS duo|y-apiy v2’8 €¢ ‘22 Ul (d/-€) 190N |TTOT ‘9Z AInr
suoijisuel | V1N4S 8uo|y-apiy S ‘p¥ ‘L (POE:0T-0E:9) aNqoW|(TTOT ‘9z AInf
suonisuel ] YLIN4S uoddng 331A135 J2WOISND) 13]U3D 3IIAIBS JAWO0ISND) VIWAS|TTOZ ‘97 AInf
suogIsuel | VLINAS Hoddng 22/A185 JaWoIsn) (wds-T) 8 (dT-e6) YSOIy OIpIsaId|TTOZ ‘9Z Ainr
suonisues) V14S uoddns aJauas J3wolsn) yoddng sguissou) Aeg/iaiua) adiaias Jawolsn) Jaddyd|TToz ‘9z AInr
suopsuer} VLN4S 3uo|y-apiy 6T '8 0122 'L auy (dz-€) 319O0W|TTOZ ‘ST Ainr
suoljisuelf V1N4S 8uojy-aply 1.3 N 3ul| (BOE:0T-0€:9) @NQOW|TTOZ ‘ST Mnr
suonisuel| Y1W4S 3uoly-apiy (dz-€)suoiieis/sAd1| 110z ‘sz Ainf
suonisuesf V1INAS Buoyy-apiy (e0£:0T-0€:9) suoneis/sAY1|TToz ‘sz Ainf
suoljisuedt y1IN4S uoddnsg 321A135 J3W0ISND) 13]Ua) IIAI9S J3WO0ISND V1WAS|TTOZ ‘sz AInr
suopisues] V1IA4S uoddng a31A135 JaW0ISN) (wds-1) 18 (d1-B6) YSOIY OIPISAA|TTOT ‘ST AINT
suonisuel} ViwW4S uoddng a21A13S JawolIsn) poddng s8uissos) Aeg/i21ua) adiasas 1awolsn) saddid(110Z ‘sz Ainr
350d4Nnd LIN3A3 30 3dAL ¥O IWVYN NOLLYD01 ilva
¢10¢-110¢

SjuaAj yoeannQ saddid




ST40¢€

suoljisuel} VLNLS poddng 231A135 JaWOISND 1391U@) 3J1A13S 12WOISN) VIWAS|TTOZ ‘9T 31sn8ny
SUoKISUBll VINAS poddng aia1as Jawolsn) 131U@) aNAIRS 1BWOISND VIWAS|TTOZ ‘ST 31sn8ny
suoljisues) V1In4S JUaA] Ajunwwo) (5 01 0T) Aemy3iH 182195193115 Aepuns|TTOZ ‘vT Isn8ny
uonisuesj 1Hve juanj Ajunwwo) |eAllsa4 ueyeisid{TT0z ‘€T 1sn8ny
suorjisuely V1INLS poddng a21A135 J8woIsn) 133U87) IIAIS 13W0ISND V1IW4SITTOZ ‘2T 31sn8ny
uojjIsues) suesjwes JUBAJ J31u3) AJunwiwo) jood AwD Ajle@|TToZ ‘2T 31sN8ny
suonisuel] ViN4S uoddng 321A195 J3W0Isn) 121U37) 2J1AI9S J1aW0ISN) Y1W4S|TTOZ ‘TT Isnsny
uoljiSuel}] Suesjwes JU3A] JaIua) JOIUIS 121u3) J01uas J28120a|TT0T ‘0T ISNSny
suolisuel] V1n4S poddng 321136 JaW0IsN) 131U37 ARG J3WO0ISN) VIWAS{TTOZ ‘0T Isndny
uoKISUeL | SUBI WS JU3AJ 131U J0IUIS 123U3) JOIUSS [BLIOWI|A S,UBIBIBA|TTOTC ‘6 Isn3ny
suonisuelf vLNAS poddng aiAIag JaWoIsN) 191u87) 9IAL3S 12WO0ISN) V1W4S|TT0Z ‘6 Isn8ny
uonisued] 14ve JUBAJ J31Ud)) JOIUIS Asjaydag ‘121ua) Joluas asaueder|TT0Z ‘g 1sn3ny
suonisuel] v1n4S poddng aiA1as JawoIsn) 131U3) 3JIAIS 13WO0ISND) VINWAS|TTOZ ‘g Isndny
uoijsues] 14ve juan3 Ajunwwo) |ea1sa4 Juowal4|TT0z ‘L 1snsny
suonisues] v1In4S 1oddng a21A13G JaWoIsND 19]Ua) 3JIAIBS 12W03ISND VEWAS|TTOZ ‘9 3sn8ny
suoisuel | VLINAS JuaA3 Ajunwwo) (dz-0T ) 483u3D 221A13G Al 335 NMITTOT ‘9 ISN3nY
UOIlISUBL] 1Y JuaA3 Allunwwo) |eailsa4 uowal4|TT0Z ‘9 ISN3ny
suolIsuel] Vin4s poddng 31195 J3W0ISND 1391U@) 33135 1awoIsn) Y1WAS|TTOoZ ‘S Isn8ny
uonisuel] 14ve juanl Ajlunwwo) 1934eA S,Jawued puowydiy |10z ‘S IsnSny
uoljisuel] sueljwes JU3AT 433U3) AJlunwwo) 191uU3) uoieasday AN 131504 (TT0Z ‘v Isndny
suonisues] vin4S woddng a2jA195 Jawolsn) 191U3) 3IIAIAS 13W0ISNTD Y1WAS|TTOZ ‘v Isn8ny
suolsuel] V1IN4S poddng 221A435 JaW0Isn) poddns s3uissos) Aeg/iaiua) ad1A1as sawolsn) saddid|TT0Z ‘v Isndny
uopisuesj [ ¥ve JU3A3 Ajlunwwo) s3a)211 ueyeisid-ad|1T0T ‘v Isndny
suoilIsuel] Vin4s 1oddng aJiA1as J3WoIsN) 1391U@) 3J1A13G 12WO0ISND V1IN4S|TTOZ ‘€ 3snBny
suomisues] VLIN4S poddng 221A195 J3WOISN) (wds-1) '8 (d1-86) YSOIN OIPISAId|TTOZ ‘€ ISNEnY
suonisuel} vin4S uoddng 331AI3S J3W0IsN) poddns s3uissos) Aeg/1ajua) ad1a1as Jawolsn) Jaddin| 110z ‘€ 3sndny
uorjisuel] 1¥vd JUBAT J31UDD JO1UAS uowey ues Jo AWD|T10Z ‘2 1snsny
suonisues] vVinw4S uoddng a31A13S JawoIsn) 19]U87) 9IS 12WO0ISN) Y1WAS|{TTOZ ‘Z Isndny
suosuel] V1N4S voddng 2314135 Jawoisn) (wds-T) 13 (dT-86) ySOIY 0IPISAId|TTOT ‘T IsNSNY
suoljIsues} v1n4s poddng 23iA19S J3W0oIsSN) 1oddns s8uissos) Aeg/193ua) @31A195 Jawoisn) saddid|TTOT ‘2 Isnsny
uoIjisuesj suesjwes JU3A] J33Ua) AHUNWWO) 191U Ajunwwo) sJeH e1RUQ|TT0Z ‘2 Isndny
suonsuet] ViW4S poddng adAIas Jawolsn) 121U37) 2JIAI3S J3WO0ISND) V1WA4S|TTOT ‘T 1snSny
suonisues} v1A4S uoddng 921038 J8WOISN) (wdg-1) 13 (dT-86) SO OIPISBId[TTOZ ‘T ISh3ny
suolnsues] vin4S uoddns a31A135 J3wo1sn) poddng s8uissos) Aeg/1a3ua) 221AS Jaw0Isn) Jaddip 110z ‘T Isndny
suonisuel] v1n4s woddng aJmas Jawolsn) 121U37) 2J1A19S J3W0ISN) Y1IN4S|TT0Z ‘0 AInf
3sodind 1N3AI 30 3dAL HO JNVN NOILVYIO01 ilva

2T0T ‘ST I4dy jo sy

Z10¢-110¢C

SJuaAj YoeaunnQ Jaddi)




STV

poddng sguissos) Aeg/i21ua) 221195 Jawolsn) Jaddid

1TOZ ‘9z 3sn3ny

suonisuelj vin4S noddng 231A196 12W01SND)
suolIsuel) v1N4S dojs sng/wea] 193415 eluiojljed-1e) 3|qed|1toe ‘sz Isndny
suoisues| V1IA4S dojs sng/wea} 13311 e|uJ0jl|eD-18) 3|qeD|TTOT ‘ST Isndny
suonisuel] V1N4S dois sng/weaj 193115 Uose|Al/||amod - JeD 3|qed|TT0Z ‘ST Isndny
suoljisues] v1W4S dois sng/wea] 133415 UOSBN/|j3mod - 48D 3jqed|TT1oz ‘sz Ishany
suojsuel| V1IN4S dois sng/wea] 13a11s apAH/|[@mod - 18] 3|qeD|TT0T ‘s Isndny
suonisuel] v1iw4sS dojs sng/wea] 133415 apAH/I1amod - 48D 3|qed|TToz ‘sz Ishdny
suonisuel] yLNAS voddng aJaas Jawoisn) 131U@) ANIAIBS 13WO0ISND Y1IN4S|TTOZ ‘sz 3Isn8ny
suoljisues} v1IN4S poddng ad1A135 J3W0Isn) poddng sduissor) Aeg/s21ua) 3d1aIas Jawoisn) Jaddid|TToZ ‘sz 1snsny
uonjisuel] 14ve JU3AJ 133U J0IUIS A1D uotun ‘aa3ua) Apauua)|TT0Z ‘vz Isndny
uonisues] 1yve JU3AJ J33Ud) JOIUIS 193ua) Jojuas Juowal4 {1107 ‘vz IsnSny
suonisues] yYiN4S 1oddng ao1A195 JawWolisn) 131u@) NS 18W0ISND VIINAS|TTOZ ‘vz 1sn8ny
suonisues} v1n4s poddng 921A196 12WO0ISN) woddng s8uissos) Aeg/1a1ua) 821A195 Jawoisn) 1addiD|TToZ ‘vz Isnsny
uoljsuel] [4ve juaAj Ajunwwo) puowiydIy ‘uiey 3yl uo SN [TTOZ ‘vz 1snany
suopisuel] ViN4S poddng a31A1ag JaWoIsn) 193uUd) IS J3WO0ISND Y1INAS|TTOZ ‘7 I1sn8ny
suonisued} V1N4S poddns 221A13S J2W0ISND) poddng s3uissou) Aeg/ia1ua) a21A1as Jawolsn) 1addip|TToz ‘€z Isndny
suoisuel] v1nN4S poddng adiAias JawolIsn) 131U@) 3IAIBS 18WO0ISND VIINAS|TTOZ ‘2z 31sn8ny
suonisuel} y1n4s poddng a21A195 J8W0ISN) 1oddns sBuissol) Aeg/1a1ua) 221A19S Jawolsn) Jaddip|TToe ‘2z 1sndny
uoljisued] 1¥vg juanl Ajlunwwo) Aseuqi 21qnd olpueai ues|T10Z ‘zz Ishsny
uonjIsuel] sueljwes 1uaA3 Ajunwwo) |eAllsa4 syeQ 4e4 YHON|TT0z ‘Tz 3sndny
uonisuel 14v9a 1uaA] Ajlunwwo) Ateuqi] 8angsind|TT0Z ‘07 18NNy
suoljisues] v1n4S poddng 221A135 J3W0ISN) 131U 3NAILBS JaWO0ISN) Y1N4S|TTOZ ‘6T 1SnSny
suolysuel] v1iw4s 1oddng a231A135 J3W0IsSN) 1oddng s8uissol) Aeg/1a1ua) adia1as Jawolsn) Jaddid |1 102 ‘6T ISN8ny
uonisues] 14ve 1UaAj ssauisng Jaquiey) 3|ould|TT0T ‘6T Isnany
uolysuel] 14ve JUBA] UOIJB}S/1a1Ua) Jsuel L 1¥va Aqusv|TToz ‘8T Isndny
uoljisues} 1¥ve dojs sng/weaj 193415 As|@yJag umojumoq|(110z ‘8T Isn8ny
uoilISuesj suesjwes Suojy-apiy 021BA ues Jo a83)j0d| 1107 ‘8T Isn8ny
uoI}ISUB} SUBL] WES Suojy-a2piy 283)j0D epeurd|TTOZ ‘ST IsNSny

1102 ‘8T isndny

suoijisuel} Y14S poddng a21A135 J8wolsn) 131U37) 22IAI9S J13W0ISN) VLINLS
suollisuedt vinN4S uoddng a3in1as J3wolsn) poddng sguissou) Aeg/iaiua) anaias Jawolsn) Jaddid|TT0Z ‘8T Isndny
uonisuel) 1Hve JU3A] UOIIE}S/13IU) Jisued] 14va eze|d 01143) J3|TTOT ‘LT Isn8ny
uoI}iSues ) Sueljwes JU3AJ J3JUI) J0IUIS 131U3) Jo1uas ejjoudeN[TTOT ‘LT ISn8ny
suoisuel} YinW4s poddng 221A135 JaWOISN) 132]Ua) 3JINIAS JAWO0ISND VIINAS|TTIOZ ‘LT 1sn8ny
suogisuesy vVin4S Hoddng 821A135 J3W0ISND) yoddng s8uissou) Aeg/ia3ua) aaiA1as Jawolsn) JaddiD|TT0Z ‘LT Isn3ny
uonisuel] 14ve JU3AJ UOIIR)S/433UB) Jsuel | 14v49 8LON |2 0H443) (3[TTOZ ‘9T Isnsny

350d¥nd 1LN3A3 30 3dAL HO JNVYN NOILYIO1 iva
¢10Z-110¢

2702 ‘ST iHdy jo sy

SJuUaA3 yoeasnQ Jaddi)




ST40S

uonisuel] 14ve JU3AJ JOIUaS /D 1Y Asjassag ‘sndwe) s1uaqoy pa|TT0Z ‘TE IsnSny
suolnisuel] vin4s 1oddng 321A1as JaWoIsn) 131Ua) ANAIBS 1BWOISND VIWALS|TTOZ ‘TE 1sn8ny
suonisues] vin4s poddng 331A135 Jawoisn) 131U37) 3IIAI3S J13W0IsN) VIWALS|TTOoZ ‘TE 31sn8ny
suofjisues) v1In4s poddng 321A13S J9W03ISND) (wdog:s-T) 3 (dT-BOE:8) %S5OI 0IPISaId|TTOZ ‘T€ Isn3ny
suolisuell VLNLS Hoddng 331A436 JawoIsn) (wdpg:s-1) B (d1-B0E:8) ASOI) OIPISAId|TTOZ ‘TE Isnany
suolisues} V1W4S 1oddng a21A19§ J3W03sn) poddng s3uissol) Aeg/ia1ua) 931195 Jawolsnd 1addiD|TTOZ ‘1€ Isn8ny
suonisuesf VLN4S poddng 221A13S J83W0IsSN) 1oddng s3uissol) Aeg/1a1ua) adinas 4awolsn) Jaddip[110z ‘T€ Isn3ny
uonisuely jyve JU2A3 UOiIRIS/IBIUA) Usues ] 1¥dvg p402u0] YUON|TTOZ ‘0€ Ishdny
suonisues | VINAS dojg sng/wea] 133,15 elusoyifed-1e) 3|qed[T10z ‘0g Isndny
suoinisues] VIWAS dojs sng/wea] 183135 elusofjed-1e) 3|qed 1107 ‘0€ snany
suonisues} vY1n4s dojs sng/wea] 123415 uosep/|1amod - 48D 3|qed| 110z ‘0€ Isndny
suoisuel] viWLS dois sng/wea] 19315 UOSB|A|/||3MOd - seD) 2|qed|TToz ‘0 sndny
suoisuel] V1W4S dojs sng/weaj 193415 apAH/|1amod - Je) 3|qed {110z ‘O Isnany
suotlisuedy VinW4S dojs sng/wea] 193415 apAH/j1amod - J1eD 91qed|{TT0T ‘0f I1sn8ny
suolsuelf v1nW4s 1oddng 221135 J8W0lsN) 13187 313G 13WO0ISND V1N4S|TTOZ ‘OE 1sn3ny
suoijisuel | VINAS 1oddng a31A195 Jawolsn) (wdog:s-1) 18 (dT-B0E:8) YSOIX OIPISaLd[TTOTZ ‘O IsnEnyY
suoisuel] vY1W4S 1oddng a21A195 Jawolsn) poddng s8uissos) Aeg/1a1ua) @21A195 JawoIsn) Jaddi|TTOTZ ‘OF Isnsny
uonisuelj 14vd JU3A] Uo1elS/I91uUa] Jisuel) 14v4d 81ngsind|TT0Z ‘67 3sndny
suonisuel] VLIN4S dojs sng/wea] 133115 eluiofije)-1e) 3|qed|1T0Z ‘6z Isnany
suoisues] viw4S dois sng/wea] 1331s eluI04ie)-18D 319D |TT0T ‘6T Isn3ny
suoljsuel v14S dois sng/wea] 19315 uose/|[amod - 1) 9jqed|TT0z ‘6z 1snsny
suoljisuel | V1IN4S dois sng/wea] 122115 UOSBA /|]2MOd - 18D 3|qeD|TTOT ‘6 Isnany
suojIsuel} YLIN4S dojs sng/wea} 183115 apAH/l1amod - 18] 31qed| 110z ‘6z Isndny
suollisuel | v1N4S doig sng/wea] 193415 apAH/|12mod - 18D 3|qeD|TT0Z ‘6 Isnany
suojIsues} V1N4S poddng 2231135 JaWoIsn) 1391U@)) 213G 13W0ISND V1IWAS|TT0Z ‘62 31sn8ny
suoljisuel| V1N4S poddns 831A185 J3W0IsN) (wdog:s-1) 8 (dT-e0E:8) YsOIN OIPISaLd|TTOZ ‘67 ISN3nyY
suolysues] vin4s woddng a31A195 13W0ISND) poddng sSuissol) Aeg/iaiua) 2195 sawolsn) 4addid|TT0Z ‘62 ISNEny
uoI}ISuel} suesjwes JU3AJ J83U3D JOIUIS asnNoH a1 {1T0T ‘LT IsnSny
suonisuel] ViIW4S dojs sng/weaj 1331s eluJ0)i|ed-1e) 3|qeD (110 ‘9z Isnany
suoljisuelt V1INLS dojs sng/weay 123115 eluso)i|ed-4e) 3|qed[T107Z ‘9z Isn8ny
suoljIsuel ] YiIN4S dojs sng/wea} 128415 uoSeN/|[2MOd - JeD 3|qed|TT0oz ‘9z Isn3ny
suonisues] VLINAS dojs sng/wea] 192115 uose/||amod - JeJ 3|qed|T10z ‘9z Isnany
suonisues} Y1N4S dois sng/wea} 199115 apAH/Il@mod - 18D 3|qeD [T 10z ‘gz Isndny
suonisues] vIN4S doig sng/wea} 192415 apAH/jlamod - Jed 3jqed|T10z ‘9z Isndny
suoisues] v1n4S poddng ao1a195 JawoIsn) 191U37) 2I1AI3S J3W0ISND Y1IN4S|TTOZ ‘9z Isn3ny
350ddnd 1N3A3 30 3dAL ¥HO JNVN NOILVYI01 ilva

2107 ‘sz |1udy jo sy

Zr0Z-T10¢C

SJU3aA3 YoeaaanQ 13ddid




ST409

uollISUBY] }ISUBL DY

JUaA3 AJunwwo)

Aueq)y/Aajaylag ‘j|oJ1s oue|os

1102 ‘1T J3qwaidag

{EAl}Sa4 >m__m> oJise)d

1T0C ‘11 Jequaidas

uonjisues] [¥ve juaAj Ajunwiwo)
suoljisuel} V1N4s JUBA3 AjUnNwWWo) (dz-dz) 13 (dz-e6) |emisa4 uooN uwmny|(1T0z ‘1T 42quaidas
uoljisued] jisuelj Iy 1uaA3 Ajlunwwo) epawe|y wWef 193415 1915\ [T T0Z ‘0T 42qwaidas
uonjisuely [yve juanl Ajunwwo) jeailsa4 Asjjea 041seDd|TT0zZ ‘0T s2qwaidas
suonisues)] V1N4S 1uaA3 Ajunwwo) (dz-dz) » (dz-e6) |eanse4 uoo uwniny|1T0Z ‘0T s2qwaidas
suolisues] v1N4S 1oddng 321195 JawoIsn) 131Ud) AANAIDS JBWO0ISND V1IN4S|TTOZ ‘6 42qwaidas
suoljisuest V1n4s uoddng a231A195 Jawolsn) 1oddng s8uissos) Aeg/i91ua) 3ALRS 1aw0lsnD Ja3ddid [TT0Z ‘6 Jaquaidas
uonjisues] 14ve JU3A] J33U3) J0IU3S 191Ud) Jojuas As|ayJag Yyinos|TToz ‘g Jeqwaidas
suopisues | viN4S poddng ad1A1as JawoIsN) 193Ud) I1A13S J3WO0ISND V1 N4S[TTOZ ‘8 Joqualdas
suoisuelj vin4S uoddng 831A185 JaWoIsn) poddng s8uissos) Aeg/ia1ua) 3diAsas 1awoisn) Jaddy) [TT0Z ‘g tequiardas

uollisuel| suesjuwes

JUBAJ UOIIR1IS/1a1ua) JSuel]

Ulei}|Ee) UoIelS POOMpPaY

1702 ‘£ 49quiaydas

uonISuel) SuBljwes

JU3AT UOIE]S/IBIUI) JISuel ]

14¥va A Ajeg

1102 ‘£ s3quiardas

uoIpsuUel) SuUBIjWES

JUBAJ UOI1RIS/4a3Ua) lsuel ]

1dvg ew|o)y

1107 ‘L saquaidas

110Z ‘£ Jaquiaidas

uollsuel} 1yvg JUBAJ J33U3) JOIU3S poomiualg ‘1assawwing
suonisuedf v1n4s poddng 221135 J3W0ISN) 12]u3) AJIAIBS 12WOISND V1NW4S|TTOoZ ‘2 42quardas
suonisuel] v1W4S poddng a31A195 Jawolsn) (wdog:s-T) 8 (dT-e0€:8) SOI) OIPISaId|TTOT ‘L Jaquialdas
suollisuel] v1IA4S poddng 221A13S J3W01sND) poddng s8uissou) Aeg/ia1ua) 321A195 Jawolsn) 1addiD|TTOZ ‘£ Jaquiaidas

uonisues] 1¥ve JU3A] J31U3) JOIUIS a8e||IA pue|Sug maN|[TTOZ ‘9 1equaidas
suollisuel y1nN4S poddng 231A195 JaW0IsN) 193U3) INAISS 13WO0ISN) V1WAS|TTOZ ‘9 Jequadas
suoisuel] V1N4S poddng a1A135 JaW0ISN) (wdog:s-1) 8 (d1-e0E:g) Y5O o1pIsald [TT0T ‘9 Jaquiardas
suolisuelf v1W4S 1oddns 221A13G JawoIsN) woddng s3uissoi) Aeg/1aiua) ad1AIas J2wo1sn) saddid (1107 ‘9 Jequisidas
suonisues] Y1n4S poddng 221A135 13W03SND) 121U37) a31AI9G J3W0ISND) Y1NW4S|TT0Z ‘2 Joquiardas
suollsued | VINLS poddng a31A135 Jawo3sn) (wdog:s-T) 78 (dT-B0E:8) SO OIpISaId [TTOT ‘T 49qwa1das
suoljisuel V1IA4S noddng 321nA19G 48W03ISN) poddng s8uissos) Aeg/iaiua) adiaias sawolsn) saddid 1107 ‘Z 1equisrdas

uol}Isue} SUesjwes

JUSAJ UOIIRIS/133UB) JSuel |

13jud) Jisuelj O}y ojed

1102 ‘T Joquiaydas

uoiIsuel} sueljwes

JUBA] UOY1RIS/1aIU) NsuR]

1dva 3eq)iIN

1707 'T Joqualdas

Z10z ‘sz 1udy jo sy

uoQllIsues] suesjuwes Suoje-apiy ainoy ouiwe) |3 XM |1T0Z ‘T J°qwardas
uoiisuel| [Hvd JU3AT UOI1E)S/13JUB) HSURS ] 1¥vg p102u0d[TTOZ ‘T€ Isndny
suolsuel vLNAS dois sng/wea] 193115 ejuJojijed-1e) 3|qed|TT0Z ‘TE Isndny
suonisues} v1w4s dois sng/weaj 193115 elulojl|ed-1e) 3|qed|T10z ‘T€ 1sndny
suonisues} vLN4S dois sng/wea] 193135 uose/|[emod - 48D 3|qed|TT0Z ‘T€ 1sndny
suoiisues ) V.1N4S dols sng/wea] 123115 uoseN/|[dmod - Je) 3|qe)|TTog ‘T€ Isndny
suofisues| V1N4S dois sng/wea] 19215 apAH/|Iemod - 18D 3|qeD|TTOoZ ‘T€ Isnany
suonisuelf v1N4S dois sng/wea] 193415 3pAH/Ilamod - JeD 3|qeD|TTOT ‘T€ Isn8ny

350ddNnd IN3IAT 40 3dAL ¥O JNVN NOILYI01 jlva

¢10Z-110¢

SjuaAj yaeasnnQ saddi)




ST40 /L

J21351Q 19s5UNng

110Z ‘vt Jaquiardas

uoisuel] 1Hve 1U3A3 |00YIS
UOIHISUES ) SUBIJWesPujaM 3 Yi[eaH 031e ues jo A Jie4 ssau||3m '8 Yi|eaH 03le ues jo Aud[T10z ‘vz 4aquiardas
uonisuel} |¥ve JUBAJ J3U3) J01UdS 191u3) JOJUS P40duU0D|TTOTZ ‘€T 42qwaldas
suoljisues] y1IN4S noddng adia195 Jowoisn) 191U3) 9JIAIRS 13W0IsN) VENAS|TTOT ‘€7 12qusidas
suolsuel] ViN4S uoddng 921A13S 13WO03ISN) 1oddns s8uissol) Aeg/ia1ua) 931A185 s2wolsn) 13ddiD|TTOT ‘€7 48quiaidas
uolisues ] suesjwes JUDAJ J21UD) JOIU3S 491U3)) JOIU3S Nied OJUAN|TTOT ‘7T 42qusidas
uolHsues} 1¥Ve 1UDAJ J33U3) JOIUSS 123u3) Joluas Aueqiy|T10Z ‘2z 1oqwaidas
uolsues} 1¥VE juan] aakojdwi3 puepeQ 13s1e) {11027 ‘ZZ 4aqwaldas
suoljisues] yLN4S uoddng a31A135 J8Ww03IsN) J31U3)) AIAIBS 4aw0IsN) V1IN4S|TTOZ ‘27 19quaidas
suoljisuel v1n4s uoddng 231A185 J8WO0ISN) oddng s8uissod Aeg/1a3ua) 921A195 Jawolsn) JaddiD{TT0Z ‘zZ 19quaidas

uoIjIsuel} SUBLjWes

dois sng/weay 1931

AuD Ajeq 'ay1209 B UOISSIN

TT0¢ ‘17 42quadas

UOIlISURI) SUBJ] WES

JUBAJ 131U3D JOludS

121U3) JOIUaS edlided

1107 ‘12 49quaidas

1102 ‘12 49qua1das

suollisuesf VinN4S uoddng 221AI3S JBWO0ISND 191U3) 9IIAIS J13WO0ISND V1INAS
suonisuelj V1nW4S uoddns a31a195 Jawolsn) poddng s8uissos) Aeg/ia3ua) a31A19s Jawolsnd Jaddid|TT0T ‘Tz 4aquiaidas
uonisues] 14v9 JUBATJ UOIIRIS/43IU3) Usuel) 32310 Inujep [TTOT ‘O 42quardas
uorjisuesj | ¥ve JUBAJ J33Ud) JOIUIS 121U3) J01uas O|qed UesS|TTOTZ ‘0T 42qwaldas
suollsuel] viN4S woddng ad1a195 JowolIsn) 131U3)) AIIAIBS JAW0ISN) V1INAS|TTOTZ ‘O 42qwaidas
suonisuel) v1N4S woddng a21A135 J3W03ISN) woddng s8uisso) Aeg/1a3ua) adiasas Jawoisn) 1addid|[TT0T ‘0T Jaquaidas
SuoljIsuel} V1IN4S uoddng a21A135 JaW0IsN) 13]U37 9JIAL9S J3WOISN) VEINAS{TTO0Z ‘6T 1eqwaldas
suoljisuelj vYLAN4S 1U3A3 AjUNWWOoD uMoIBULY) -JUuBID-S199.43S Aepuns|TT0Z ‘8T Jequiaidas
uoljisuesj Jsues} Iy juanj AJlunwwo) yiemap ‘sheq uol1eiga|ad dH4eman|TT0z ‘8T 1aquiandas
uonisuesj 1¥ve 1U9AJ J33Ud) J0IU3S wJe4 ade|iA AYlfeaH|110Z ‘2T 19quaidas
uollisuesj 14ve JU3AJ 131U I0IUIS 121u3) J0IUaS 931aAele|TTOT ‘9T 42qumidas
suol}Isuel] V1W4S 1oddng a21A19S JaW0IsSND 131U37) 3JIAIBS JBWOISND VINAS|TTOT ‘9T 42quiaidas
uolHsues] 1 Yve JUDAJ UOIIEIS/I9IUd) JISuel | 14vd anaAeje|TT0Z ‘ST 49quaidas
suoijisuel) y1n4S poddng a21A135 J2W0ISND J31U37) BDIAIBS J3W0ISND VLIN4S|TTOT ‘ST 4oqwaidas
Uol}ISUBl] SuBJ]WeS dojs sng/wea) 193415 aply 18 ed ‘pAlg JeN epun|TTOZ ‘vT Jaquiaidas
suoljisues} y1IN4S 1oddng 321498 J3WoISN) J21Ud)) AIIALRS J3WO0ISN) V1 IN4S|TTOTZ ‘vT Joquaidas
uonisuelj 1¥ve JU3A] UOIJeIS/4a1UB) HIsuel | 14vd epulO|TT0Z ‘€1 Jaqwaidas
uoI}ISUBl] SUBL]WES JUaA3 UOIe]S/433Uad) Hsued) 131u3) Suiddoys ajeps|pH{TT0Z ‘€T J2quiardas
uollsuesj 1¥vg JU3AJ 131U J0IUIS 131U3) J01UaS BpULID|TTOZ ‘€T Jaquaidas
UOI}ISUB} SUBI]WES JU3AJ |00YIS [00Yas YySiH enoN euaL|TTOZ ‘€T 42quiaidas
suonisuetj yiN4S poddng adialas Jowo1sn) 19]U37) AJIAIAS JB2WOISND VIWAS|TTOZ ‘€T 42quiairdas
suoijisues} Y1IN4S yoddng 321A135 JBWOISN) 191U 3IAISS J3W0ISND VLINAS|TTOZ ‘2T 4oquialdas
suonisues] y1N4S juan3 Ajlunwwo) UOoNIpPY WaIsap- (G 01 0T)s19341S Aepuns|TTOZ ‘TT 43quaidag

3sodind AN3IAI 40 3dAL HO JNVN NOILVIO1 Jiva
¢To0e-110¢

210T ‘sz |udy jo sy

S1UaA3 YyaeannQ Jaddip




Stio8

SAY1/SUONIEIS [IY-INAL

1T0T ‘S 4290120

suoljisuel} v1IN4S JU3aA] co_umum\uwucwu jsuedj
uoljisuesj 1 Hvd JUBAJ 193uU3a) JOIUaS 431ua) JOIUas I|ould|TTOZ sm 13qo10
suonisues} V1SS 8uo|y-apiy ¥13uN|1T0Z ‘S 4990320
suoiyisued} VLINAS 8uojy-apiy Sy/TY|TTOT ‘S 429010
suolysues | V1IN4S JU3A] UOIIEIS/IAUR) JIsues) WAL 113M0d|TT0Z ‘v 129010
uoljIsues} suesjwes JUBAJ UOI}e1§/191Ud) Jisuel ) J91Ud) IUOoWeLIIS|TTOT ‘v 4290120
uoiysuel | LHVE JU3AJ UOKE]S/IIUR) JIsues ] 14vd A9||eA 011seD|TT0T ‘v 1990120
suopisuel) v1N4S 3uo|y-apiy X yepnIN|TTOZ ‘v 4990120
suogpisues) V1WA4S guo|y-aply €) T aunlTToT ‘¥ 4290120
SuollISueI] V1IN4S duo|y-apiy vb/€v/9€]|T1T0T ‘v 2290120
uol}ISUes} suesjwes JUSA] UOIIR)G/I9UID Jsued | 1Y¥vg ounag ues|TT0oz ‘€ 1290120
SUOINSUBI | V1IN4S dojs sng/wea} 192435 (eoqjeq) (wd/-p) Yyiv pue puasumo] |TTOZ ‘€ 49903130
suolisues) V1IN4S dois sng/wea) 19318 (wd/-p) siaeq pue ojuawesdes|TT0Z ‘€ 190120
suoisuesf y1IN4S dojs sng/wea ] 199415 (wd/-y) a1owy|i4 pue palg A1ean|TTOT ‘€ 499010
suoipsuel | V1N4S dojs sng/wea) 123115 320gnQd pue YainydiT10z ‘€ 1990120
uollIsues} suedjwes JUDAJ 433U JOIU3S 133Ud?) JoJuas soyse) ues|T10z ‘s 18qoIQ
uomisuest 1Hve JuaAg jooyas |ooyds Ajuno) e3so) es3u0l|1107 ‘€ 129010
uonisuel) |yve 1U3AJ J31UI) JOIUS Jie4 114 Jo1uas uyqna|1ToT ‘T 4990120
uollisuels) suesjwes uoddng 321A135 JaWO0ISND) suesjwes|TT0zZ ‘T 4390120
uollisuea} suesjwes JUDAJ UOBIS/I3IUI) JSues ) 14va AuD Alealt 1oz ‘0€ soqueidas
uollisued) suesjwes JU3AJ UOIIRIS/I31UR) suels ) 14vd ew|od{1T0OTZ ‘o€ Joqualdas

UOI}ISUBL] SUBLJWIES

Suoyy-apiy

23noy oujuwie) |3 X

1102 ‘0€ 13quiaidas

1102 ‘0€ Jaqwaldas

suolisuel y1N4S uoddng 201A435 J2WOISND) 123U3) IIAIBS 12W0ISN) V1 N4S
suoilIsuesy v1n4s uoddng 921A49¢ J2W0ISND) 1oddng sSuissol) Aeg/iaiua) a21AIas Jawolsn) Jaddid|TT0Z ‘0 Jequaidas
uolsues) 1Hve JU3A] UOIeI§/IBIUI) JISuel ) 14vg 23pd0y|{1T0T ‘6T Joquiaidas
uoljisues} jHvd JU3AJ UOIIR]S/Ia1Ua) Jsuel) 14va Jnyuyoen|TTOZ ‘62 Jaquiaidas
suonIsuel} V1N4S uoddng 231135 12W03SND) 19]Ua) 319G 12WO0ISN) VIIN4S|TTOT ‘67 J1aquaidas
suollisues} vinN4s 1oddng 921A13G J3WO0ISN) poddns s8uissoa) Aeg/133ua) a21A1as Jawolsn) 1addid|TToZ ‘62 1oqueirdss
SUOISuUBl} V1IN4S yoddng a31A1aS J3W0IsSN) 133U AJIAIBS 12W0IsN) V1 N4S|TT0Z ‘gz +2quweldss
suomisued} v1nN4S 1oddng 221A13G JaW0ISND) 1oddns s8uissou) Aeg/iaiuad a1Aias Jawolsn) saddid|TT0Z ‘8T Jequaidas
uoljsuels jyve JUBAJ UOI1B1S/I3IU3) JISUR ) |IIH 1ueses|d| 110z ‘Lz soqweidas
suonisuel} y]IN4S 1oddng a21A136 JaW0ISN) 191U3) 33113 12WO0ISN) V1 IN4S|TTOZ ‘£ Z 19qualdas
suollIsuesj v1n4S uoddng ad1alas 13W0ISN) poddng s3uisso) Aeg/121ua) ad1a1as Jawoisn) Jaddid|T10z ‘Lz 1equaldas
suoIsues) y1IN4S 1oddng 221A136 JoW0ISND) 121U3) 9IIAISS JBWOISN) VIWA4S|TT0T ‘97 Jaquaidas
suonisuelj V1N4S poddng 221135 JaW0ISN) poddng s8uissou) Aeg/iaiua) aa1a1as sowolsn) Jaddip|TT07 ‘97 tequuaidas
3S0dind 1N3A3 40 3dAL HO FINVYN NOILYIO1 ilva
¢10¢-TT0¢

2107 ‘ST Iudy jo sy

SIUaA3 yaeasinQ saddi)




STi06

LOI}ISUBS) SUBI]WES FVEYENTEY J431ua) duiddoys ajeps|pH{TT0T ‘€ JaqwanoN
uoljtsuel) suedjwes JU3aA] co_wmum\._wu:mu jisues} uoilels >u_u poompay (TT0C ~N JaqQUWINON
uoljisuelj suel jueg JusAnl co_umum\umu:mu Jsuesj J9]ud)) Jisuel) 0}y Ojed|TT0C ~N J2qWIBAON

uonisuel) 1¥ve JU3A] J93U3d)) J0IUaS 431U37]) J0IUaS uowey Ues|TT0C sN JOQWIBAON
uolISUel] Ssueljwes woddns jieay A1) Ale@ “pY 04pad ues gz ‘Suaatd|em|TTOT ‘T J2qWanoN

uolnisuel} suesjues

JU3A] UOIIB]S/IaIUR) HSues )

1¥vg Awd Ajea

1107 ‘T J9QWaNON

uonIsuel} sueljwes

JU3AJ UOKEIS/I9IUa) Nsuel)

1dvg ewjo)

TT0Z ‘T JaquanoN

uonisuell f¥vd

JUBAJ JaJU3) Joluas

131U3) 101UDS BIOWLIBAN]

110T ‘T€ 439010

uoljisues} Suesjwes

Hoddns |1e19y

Nied O|UBW “AY ZNJD BIUBS £19 ‘suaaldjem

1107 ‘67 139010

uoIljisues} suesjwes

uoddng jielay

awesuling ‘|eay oujwe) |3 09 ‘suaaJBlem

1102 ‘87 43903120

uollisuelj Sueljwes

uoddng |ie1ay

09]eA UBS ‘|eay oulwe) |3 S 0L0Y ‘Suaaldiem

1TOT ‘2T 4290130

uollIsuel] suesjwes

poddns |le1ay

4SS ‘|eay oulwe) |3 66€ ‘Suaaidem

110 ‘92 420120

1T0T ‘ST 4290130

uonisuel) JHve JUSAJ UOIIEIS/121UR) HIsuel | 14vg uojueseald/uyqng

Sujuiel) yje3s yoeanno wooy A1) ‘1004 PIE ‘V1IN4S|TTOZ ‘¥T 1990320
uonisuel] 14ve 1uaA3 99Ao|dw3 JendsoH uoidulysem|110Z ‘17 4290320
uonisuel) |Hvg JUDA] J31U3D) J0IUaS 133ua) J01US ||IH Juesed|d|TT0oT ‘6T 4290100
uollisues | ¥ve JUDA] J3JUd) J0IUIS 121U3) J01U3S |1H 1uesed|d|TToz ‘]T 1290120

uolisuel] suel)uwes

JU3A] JIBN

ounug ues ‘|eay ouiwe |3 0STT ‘||eN uelojuey

T10T ‘ST 4290320

uoljIsuel) Sueljwes

UBAT JaJUd) JOjuaS

131U3) Jo1uas ejjoudey

TTOT ‘vT 4290120

1102 ‘€T 4290120

uonisuel | 14ve JU3AJ UOIIRIS/IDIUB) HsUBL) 1¥vg wgng Isam
uonisues] 1 4vd JUBA3 JUBPNIS Jeaq 3y} Joj jooyds Juowal4|TT0Z ‘€T 4290120
uonisuel) 14ve JUBA] 431U J0IUaS 193ud) Jojuas psemAeH|T10Z ‘1T 4290100
uollisues) [4ve JUBAT 121Ud) loluas 131U3?) JO1UdS SUIY U3N(TTOZ ‘0T 4290120
suoiisuel | V1N4S 1USAJ UOHIRIS/I3IUB) Hsues | SAL I12M0d|TT0T ‘L 129010
suoljisuesf V1 W4S dois sng/wea} 19915 Yl pue puasumo] [TT0Z ‘L 4290100
suoljisuel ) v1INAS dois sng/weaj 193115 eoq|eg/ada||0d AD(TTOT ‘£ 41990120
uollisues} 14vd JUBAJ 493UI)) JOIUBS 131u9)) Joluas zauleN|TT10T ‘L 4890100
suoiysuel | VEWAS Suojy-apty 3aul|-1 pue 67 aun|T10Z ‘£ 41290120
suoijsuelf VENGS dojs sng/wea) 133135 8¢ aul] ‘Aemo||0H pue Yy1gT/asn4s|TT0z ‘9 1890120
suoljisuelt v1n4s dojs sng/wea] 133415 yainyd pue 220qnQ|1102 ‘9 43q0320
suonisuel) V1N4S Suo|y-apiy (e0€£:0T-0€:9) L¥/61/XPT SBUI||TTOT ‘9 4990130
suonsues) VINAS Suojy-spiy 18€/8€|110T ‘9 18q0120
uonisuel] j1¥vd JuaA] aaiojdw3 puowydiy Jasie} {110z ‘9 18903120
uonisues) 1yve juaAg aaAojdwi3 y4ed ssauisng epuadeH|T10T ‘9 4890120
suoiysuelf v1N4S JUBA] UOIIRIS/I2JUB) Jsuel] SAY1/suonels ||V-SWAL|TTOZ ‘S 41890120
350dynd IN3AT 40 3dAL HO IWVYN NOLLYIO1 ilva
¢T0¢-T10¢

2102 ‘sz |udy jo sy

sjuan3 yoeauanQ 1addid



ST 4001

uoljisues) sueljwes

woddng jie19y

oa1e|\ ues “py suuds [e1sA1) gOT ‘Aemajes

TT0Z ‘2z 43qWanoN

uonjisuelj 14ve

JUBAJ J31U3) JoIuas

A Ajeq “pAjg paoIay axeq TOT 4aiua) Joluas And Aieg

110T ‘12 JaquianoN

uoIjISuel) sueljwes

uoddng jie1ay

Aeg uoON jjeH ‘AmH oj|iuged oz ‘Aemajes

T10Z ‘TZ 49qWanoN

uolIsuel) sueljwes

poddng |1e1ay

Aud Ale@ ‘uolssiN 00T9 ‘suaaiBlem

110T ‘6T 43quanoN

uol1e1S 1Yva A3|axJag umolumog

uolyisuel] 1HVe JUBAT UOIIRIS/I3IU) HISUBS) TTOT ‘8T 49qQWANON
uoljisued) 14ve JUBAJ 43JUI)) JOIUBS oitpuea ues “1S YirT "3 606ET ‘191ua) JOIUaS OJpuea] UeS|TTOZ ‘ST JaquanoN
uoljisuelj jyve JUBAJ UOI}BIS/I31U3) JSues ] uol1e1s [4yg 91OoN |3p 013D |I|TTOT ‘LT 19qaAoN
uoljisuesj Jyve JU3AJ 133u3) Ajlunwwo) Ag|ay4ag 1S INujem $THT 491ud) AuNWWo) YSIMIT|TTOZ ‘LT J9GWIAON
uoplsuel} | Vg JUBAJ UONRIS/1IUI) JISUes | uoI1e}S 1 HYE oWl |TTOT ‘9T JAGWAAON
uoljisuel} suesjwes JU3AJ 431U JOUdS ounug ues “py sSunds [eIsA1) GGGT ‘491Ul 101UdS ounig ues|TI0zZ ‘9T JoqUIBAON
uoisuel} Ve JU3A] UOI]EIS/IBJUI) Jsuel | 14v4 84ngs1d|110Z ‘ST JaquanoN
uonisues) JHve JUDAT 433U3)) JOIUBS Joowssoy [TT0Z ‘ST J12qWIA0N
uoisues §¥ve JUBAT J3]U3) JOIUaS puowydiy “1S pjeuopI. §ZSZ ‘431U3) J101U3S PUCWYIIY|TTOTZ ‘ST J9QUISAON
uoI}ISUel | Sues|wes Hoddns ie19y aeuq||IIN ‘Aempeo.g ST9 ‘SudasBiepm|TTOT ‘ST J2qUISAON
uonisuel} 14vg JUSAJ UONE)S/183Ua) JIsues) uoilels 1Yve psemAeH YInos(110z ‘vT J2quanoN
uonisuel) [Hv4 JUaA] 193U JOIUIS 201Uy ‘39315 PUZ 1S9M ST ‘133Ua) JOIUAS Yd01uy [T 10Z ‘T Jaquanon
uonjisued} [3ve JUSAJ J21U3)) Joluas epawe|y “aAy B4e[) IUBRS GGTT ‘491ua) J01UaS HDIISeA[TTOZ ‘ZT JaquanoN
uonisued) 1yve JU3A] J3jua) Ajlunwwo) sepd|iAl “"1S $3Y20D SO §Z§ 491Ul Allunwiwo) uelpul|1T0Z ‘2T 12QUIBAON

uOoIISUBL] SUBL)WES

oddng |ieiay

01]y O|ed "dAY ANISIBAIUN QOE ‘Suda.8|em

TT0Z 'TT J2qWanoN

uollIsuel) sues)wes

uoddng 921A19S J3WOISND)

so|le) ues ‘sojde) ues 0SZT ‘suedjwes

110C ‘11 JaquianoN

uol1elS | HVYE plemAey

uonisuel] JHve JUBA] UOIEIS/IBIUB) Usuel ) 1102 ‘0T 12quanoN

uonjisue) 1Hvg JUSAJ J3JU3)) J0IUDS 33210 INUBAA “IQ DA GZET ‘191U JOIUDS 323D INUjep [TTOZ ‘0T Jeaquiaron
uonisuel] 14ve JUBA] UOI1EIS/IBJUB) Usuel ) uoilels 14va pJemAey Yinos|I10z ‘6 42qWaAON
uonisuel] Jyvd JUAJ uollelS/4ajua) Ysueld ) uoilels Lyve JiejAeg| 1102 ‘6 1aqWanoN
UOI}iSuel) suesjwes JUBA] 131U3)) 101U edyeq “iq 1dsal) ops ‘491ul) J01uas BIYIDERY | TTOZ ‘6 48qUIBAON
uonisuelt] LHve JU3A] UOIIRIS/IBIUB) HSuel] uoels 1Hve AlD uoun|TTOZ ‘8 JAqWIAON
uohjisuelj jyve JUBA3 UOIIEIS/IBIUd) Hsuel) UOIIEIS 1¥VE PUOWIYIIY]TTOT ‘8 JaqUIBAON
uonisuel] 1yve JU3AJ J3JU3) 101U3S puepieo “3IS YI0T TOZ ‘491ud) J01uas suapieo s,Ase|N '1S|TTOT ‘8 J3quianoN
uoljisuel) suesjwes uoddng jiejay Al Ale@ “193ua) axeISaM 9T ‘suaa.8|ep\(TTOT ‘8 13qUIanoN
uonisuel] 14vd JUBAJ UOI1e]S/1BJU) JSUBL| UOIIEIS LUV 3|eANNI4|TTOT ‘L JBqWIBAON
uolysuelf 14ve juan3 Ayunwwo) p403U0) “aAy SOpe) ues g9zT ‘as 0Iqela "IN 04d 33pug|T10T ‘£ JaquIanoN
uoI}iSuUel] suesjwes Woddng a21A13S JawolIsn) suesjwes|TToz ‘s Jaquanon
uoljisuel) j1Hve uoddng jieiay poomiuaig “py Jnojjeg T/Zg ‘suaaidiep|110Z ‘v 12quanoN
uonisues] 1yve JUBAJ UOIIRIS/IBIUS) JISURL | UoIIeIS 1¥VYA WN3sI03|TTOT ‘€ J9qWAON
uoljisues) sueljwes EYERTEY 191uUd) AUoWRIS|TTOT ‘€ JoquanoN
3s0dind 1N3A3I 40 3dAL HO JNVYN NOLLYIO1 iva

¢10¢-TT0¢C

210¢ ‘sz 1udy Jo sy

SJUaA3 yoeasyng Jaddip




STJOTT

uoI}ISUel) SUBJjWes JUBAJ J21Ud) JOIUIS eaed “iq 1dsas) ops 491ua) J01u3S eaIIDed|TTOT ‘ST Jaqwadag
uonisuel} 1dva JUBA3J UOI1E}S/IBJUI) JIsuel uonels 14ve Aud Aled|11oz ‘v saquiadag
uonisuel} 14ve JU3AT UOI1eIS/42IUa) Jsuel), UOIeIS 1HVE WIgnd 1S9M|TTOZ ‘€T 12qwaxag
uoljisuej | ¥ve JUDAJ J31U3) JOIU3S ydemaN g asudiaiul T, 431Ua) J0IUaS HIeMaN|TTOT ‘€T 48quwadag
uonisuel) jyve JUSAJ UOIIRIS/IBJUB) Usuel] uonels 1HVe ewjod|1T0T ‘2T J2quadeg
uonisuel) sueljues poddng ieray 4SS “paig y8no1oqisam 8ZZ ‘suaa48|e|TTOZ ‘0T 42qwsdag
uolsuel] 14ve JU3AJ UOIIRIS/I2IUID HSued] uollelS 1Hyg 0Jsduel4 Ues YyInos|{ 110z ‘6 Jaquadsg
uonIsSuel} 14ve JUBAJ JB3Ud) JOIUaS poomiualg ‘aue] Suiuo €6T ‘191Ul JoIUdS poomiualg|TToz ‘6 Jaquaaag
uonisuelj 14ve JUBAJ UOIIE]S/43IUI) HSuel] uonels 1¥vg JiejAeq|110Z ‘8 J2qwadeg
uollisuel) LHve JU3A] UOI1BIS/4BIUI) HSuBLL uoI1e1S JHYg ounug ues|TT0z ‘£ 1aquadzag
UO}ISUB} SUBI) WES JUAJ Jajua) AHunwiwo) WwooYy YINnoA ‘Y4aany) 1SIpoYI3ip panun soNy so1{110z ‘£ 18qwadaq
uonisues) J4ve JUBAJ UOIIRIS/I3IU3) Hsues) 14vg oJpueal ues|110z ‘9 Joquadag
uonisuel] jyve JUBAT UOIIR]S/Ia]Ul) JISUeL] 14va A3||eA o13seD|TT0T ‘9 12quedsq
uol}ISUel} Suesjwes JUaA7 Jo1ua) Alunwwod | And 121504 “pAjg AlD 193504 008 421ua) AHUNWIWIO) YSIMBS ejnsulua4|TTOT ‘9 43quadag
uonisuelj 1¥ve JUBAJ UONIR]S/IAJUBD Jsuel) uollels 1Hvg AND uolun|(TToZ ‘S Jaquadaq
uonlisuelj 14va 1U2A] UOIe1IS/I1BIUBD USsueL) uol1e1S | HYE SBIqIIIN|TTOT ‘S J3qwiadaq
uonisuel] 1¥ve JU3AJ J93u3) J01UaS puepeQ ‘A "I TN $TLS 493ud) J01Uas puepyeg YUON|TT0Z ‘S 4aquadaq
uojjisues) suedjuies poddng 221A136 J2W0ISN) SOJJBD UeS ‘soje) ues 0GZT ‘suel)Wes|TToZ ‘¢ 413aquadag
uonisues) Jyve JUBAJ UOIIE]S /13U JISUeL) 14vg p1oduo) yuoN|TT0Z ‘z 4oqwadag
uonisuelj 14va JUSA3 UOIIRIS/I3UB) NsUeL] uonels 1Yya wnasod|TT0Z ‘z 42quiadeg
uolyisuel] Jyvg JUBA] J21U3)) JOIUAS 3||InAiaw] 1S WIajes TZEY 431Ua) Jojuas 3|jIAAIaW3|TTOZ ‘T Jaquiadag
uonisuel] 1¥ve JUBAJ UOIIR]S/493UBD Nsuel) 1dva p10duo)|TT0T ‘T Jaquiadag
uolISuel} Suesjwes yoddns j1e1ay 031e|Al Ues “aAy pJE 'J T6T ‘suaauBiep|T1T0T ‘T 48qwadag
uonisuelj jyve JU3A] UOI1EIS/19JUI] JIsuel ) 14v4 %2310 INUIEM |TTOT ‘OE J9qWanoN
uoljisues} suesjwes uoddns jieiay eI ‘|EaY OUIWE) {3 'S G ‘Suaa1B|ep|TTOT ‘OE 19qWaA0N
uonisuelj 1yve JUaAZ UOIIeIS/48JuUa) Jisuel | 14vg INYUYIBN|TTOT ‘67 12qUIBA0N
uollsuesj 14ve uoddng 2231A135 J2Ww01sN) uoddng sSuissos) Aeg/1a3ua) 32IALSS Jaw0IsN) Jaddid|TT0Z ‘67 42qWSAON
uonjisuel} suesjwes uoddns |1e1ay AND 191504 “pAIg 3|eps||IH ‘3 TZ6 ‘Aemajes|TT0T ‘87 12quianoN
uOI}ISUBl} SUBJJWES poddns |ielay 0318\ UeS 15 aiseme|ag "N 098 ‘Aemayes|1T0z ‘82 4aqWIBAON
uoljisuel} suesjwes poddng j1e39y Jiyed “iQ ezeld Z1 ‘Aemajes|T10Z ‘82 12qWBAON
uollISuel} SUBljwWes woddns |1e19Yy juowyag ‘|eay ouiwe) |3 00T T ‘Aemajes|T1oz ‘gz JoaquanoN
uonisuel] 14vg poddng 221A136 J2W0ISND) poddng s8uissol) Aeg/ia1ua) 931A195 1awolsn) JaddiD|TT0Z ‘87 12quIanoN
uoljisuel] jyve JU3AJ J33Ua] J0IUIS 0114437 |3 “2AY UODIIOIS OTS9 ‘431U3D J01UBS 0111I3D |3|TTOT ‘EZ 12QUIBAON
uojisuel) suesjuwes woddns j1e19y 01]V O|Bd “PY PI2Y3|PPIN G09Z ‘SuaaiB|ep |TTOT ‘€T J12quanoN
uoljisuel] 1 yve JU3A] UOREIS/IBIUB) Usued | uoIeIS JHVE EW|0D|TTOT ‘27 12QWaAON
350didnd AN3IA3 40 3dAL HO JNVN NOILVYI01 ivda
¢T0Z-T10¢

2102 ‘5T 1udy jo sy Sjuan3 yoeasnQ saddi)



STi0 T

7107 ‘St 1udy

uolsuel} V1A JUSAJ UO[3RIS/191Ud) Jsued ] 191U Jisued] ||eN 1ealo
uolyisuet] V1A JUDA] UOIIRIS/IBIUR] Usuel | uonelIS AY1 |oHded|z10z ‘vz IHdy
UoIISUBL] VIA juaa3 Ajunwwo) Ae@ yne3 Auno) yinos|z1oz ‘Tz 1udy
uollsues] VIA 1UaA3 Ajunwwo) Aeq yue3j ouiadn)|zioz ‘Tz Mdy
uolisuRs) VA JuaA3 Ajunwwo) Ae@ yue3 nsrs|z1oz ‘61 Iudy
uonisues) V1A Sujuiea) Sujuiea) yeis yoessnQ|z10z ‘11 judy
uojisuel) 1¥ve 1UBAJ 493U3)) 10IUSS uojuesea|d ‘suowwo) manaspiy|zToz ‘9z Aenuer
uoljisues) 1¥ve JUBA] J23U) JOIUSS puepjeQ ‘siamo] 431ud) ¥eQ|z10z ‘sz Aenuer
uonisuel} 14vg JUBAT J2JU) JOIU3S 3JoWwIaAI ‘Alunwiwo) Juawallay salels 98eltdH|ZT0oZ ‘61 Arenuer
uonisuel) [4vd JU3AT J131Ud) JOIUdS uowey ues ‘Suisnoy 101uas elsiA Ajlea|zToz ‘8T Aenuer
uonIsues) 14v9 JUBAT J2JUS) JOIDS uojueseald ‘193ua) 101uas uojuesead|d|zToz ‘g1 Arenuef
uoilisues) suesjwes JU3AT |leIN 031e\ ues ‘133ud) Buiddoys ajepsiiiH|z10z ‘ST Aenuer
uonisues 1yveg JUaAT jleN uojuesed|d ‘191ua) Suiddoys 28puauois|z1oz ‘vT Aenuer
uonisuesj 1¥ve JUaA7 J23u3D Joluas|133YYOD ISVYITd (VHIANI OL JLON) Uowey ues 4ajua) Jo1uas e1sod|y|Z10Z ‘€T Aenuer
uoljIsuel} 1¥ve JUBAJ J21U) JOJUAS ulgng ‘syuawedy Jojuas Yyauey uljqng 1e SanoL9 ayy|z10z ‘zT Adenuer
uollisues] JHveg JU3AJ J33ud) J0IUIS s1ano|N e8eto|N|z10T ‘6 Aenuer
UOoI}ISUBl ) SUBJjWES JU3AT ||BIN A1D AjeQ@ ‘@juoweslas g ‘191uad) djuowelds|ztog ‘g Aenuer
uonisues} 1 HVE JU3AT ||BIN olpuea ues ‘1ajua) nejheg|z10z ‘2 Aenuer
uonisues] JHveg JUDAJ J33u3) J0IUIS 121uUd) Joluas oipuea] ues|zIoz ‘9 Atenuer
uonisuelj 14ve JU3AJ UOIIEIS/Jalul) Usuel ] uonels | ¥vg BB el|z1oz ‘s Adenuer
uonjisues) | yve JUBAJ J31u3) J0IUTS 131ud) Joluas aNlaAee|zT0T ‘s Atenuer
uoljisuel] 14ve JU3AJ |oOYIS (Ajuo syuapnis) Aeg 1se3 a1eis |eD|z10¢ ‘s Asenuer
uonisuel] 1yve uoddng a21A195 JaW0ISND 3soy sSuissos) Aeg 110z ‘0€ Joqwiaaaqg
uonisues) 1yvg poddng 221A13G J3W0ISN) UOIIES 1ILIBIA )BT 193UdD) 9IIAIS JBWOISND 1HYE|TTOZ ‘OE 49qwadeq
uol}isuel) sueljwes uoddng jielay 0}|y O|ed ‘|eay oulwe) |3 0LTY ‘susasBlep|TT0Z ‘67 12qwadag
uoljisuel] 1yve Woddns 321A13S J8W0IsN) ysoy sBuissos) Aeg|TT0Z ‘62 12quiadag
uolisues) Jyvg poddng 921A19S JaW0ISND UOIIEIS 131D )BT ‘491uUd)) 321A13S JaWOoISN) 1HYE|TT0T ‘6¢ 42qwadaQ
uolIsuest 14ve uoddng 221A13S JaW01sND) Hoddng s8uissos) Aeg/iaiua) a1A13s 18woisn) saddid {110z ‘87 Jequiadag
uonisues) jyvg poddng 931A13S JaWO0ISND UOI1B1S 1ILLBA ). 431Ul IJ1AISS J3WOoIsND) 1YYE|TT0T ‘8z 4aquialag
uonisuel} 1¥ve uoddng 221A135 JaW03IsN) noddns s8uissos) Aeg/iaiuad adiauas Jawolsn) Jaddid(TT0Z ‘£z Jaquiadag
uoljisuelj 14vg 1oddng 921135 JaWOISND UOI1B1S 13N )BT 431ud) 3145 Jawolsn) 1Yya|TToT ‘L7 Joquadsq

UOI}ISUBL} SUBL]WES

uoddns |1e1ay

soj4eD ues ‘|eay oulwe) |3 $THT ‘suaaisiep

T10T ‘7T Jaquiadag

uoljisuelj jyve

JUBAZ UOIB]S/13JUd) JISued

uoneis 1 4ya 81nqsid

1102 ‘61 42qwadaQ

uogyisues} 1V JU3AJ UONEIS/I3IUSD Ysuel) uonels 1¥ve Asjay4ag yuoN|T10z ‘91 Jaquiadag
uoiisues} 1¥ve 1USAJ UOKEIS/I93Ua) Ysuel] uonels 14ve Aqusy|T10z ‘ST Joqwadag
350ddnd 1N3IAT 40 3dAL ¥O JWVN NOILVI01 alva
¢T0¢-TT10C

2102 ‘sz 1udy jo sy

SJUdA3 YoeaunQ s3ddi)




STJOET

uonIsuell VIA 1U3A3 Ajunwwo) Ilew 38p1eQ|zToz ‘07 AeIN
uonisuel) ViA uoddns |ie3ay M3IA UIRIUNOIN ‘6894 SuaaJ31eM|ZT0T ‘6T AeN
UOIHSUBI) VIA uoddng |ie13y 3SO[ UBS ‘597 T# SUaIB|EM |TTOT ‘6T ABIN
uollsuel) VA 1. 4/ 19)eN s1awled ese) eues|zToz ‘61 Aein
uomIsuelt V1A JU3AJ UOI1RIS/I3IU) Hsuel)t uoiiels AY7 uewse| [z10oz ‘LT Aew
uonisues) ViA woddng |1e18y sendpiiN ‘TZ9E# SUa181eM [2T0Z ‘LT AN
uoIISuel} V1A JUSAJ UOIIRIS/IDIUB) JIsuel) J31ua) Hsuel) oluoluY UeS(ZTOT ‘9T Ae
uonisuelj viA JUBAJ UONRIS/I2IUD) Jsues] uo1eIS AYT Be[D BIUBS|ZTOTZ ‘ST AN
uonIsues] VIA poddns |1e19y 0}V O|ed ‘pYEEH SU3IB|BM|ZTOT ‘ST ABIN
uonisues] ViA 19en 4/4 1948\ e3|4 9s0r ues|zToz ‘€T Aen
uolnisuel] viA JUaAj >w_C:EEOU sweo9-aid mm>_r_U-mwv_m:Ur_f_mm 2102 ~MH >m_>_
uonisuel)] y1A yoddns ye1ay Aouio ‘91564 SUaaIBIEM[ZTOT ‘2T ABN
uollIsuel} VIA oddng j1eiay 3S0f UeS ‘6/TT# SUdaIBIBM|ZTOZ ‘2T AeN
uonisuel] V1A JuaA3 Ajunwuio) [BAIS4 AUIM B LY esSaALag|ZzT0T ‘2T AN
uonisuel| V1A JUBAJ UOIIRIG/I3IUB) HISUBlL UoREeIS AYT YIamauAyd-auo|yo|Z10zZ ‘0T AeW
uonisues) V1A JUBA] UO|}E}G/13JUI) Jsued | 191u3) Jsuel] e Aayep|ztoz ‘6 Aew
uolsuel] V1A Hoddng j1e19y eJe|) eueS ‘G684 SuaaIBIeM [ZT0T ‘6 AeN
uolIsuel | V1A JU3AJ UOIIRIS/IBJUB) JIsueL) uonels AYT MIIA LIN|ZTOZ ‘8 Ae
uollisuelj Y1A 1UaA] AJlunwwo) 1uaA] OAe|N Bp 0duID|2T0T ‘9 AeIN
uonisues| V1A juaA3 Ayunwwo) Y g aue) e1v(Z102 ‘9 AeN
uoljsues] ViA upoddng |1e18y 78.6# suaa13|em|Z10Z ‘S AeN
uonisuest V1A 1uaA] Ajlunwwo) 1UaA3 oA ap 0ouD|ZT0T ‘S AeN
uonisuel] ViA 193JeN 4/4 DI SIawied aienbs ospad ues|zToz ‘v Aew
uonisues) yYiAn JUDAJ UOI1B)S/4DIURD Hsued ] 131U suel) ||elN 28puisel3|zToT ‘c Aew
uonisues] V1A poddns |1e1ay 3sor Ues ‘69T Z# SuadLBlem|ZT0z ‘g AeN
uolisuelf V1A JUaA] UOI1BIS/IA3UB) HSuel} uoiIeIS AN IBIN 18310 |ZT0T ‘T At
uoljisuesj viA JUDAJ UOIIRIS/ISIUR) HSUeL | 191U37) 9IIAISS J3WO0ISN) VIA|ZTOT ‘T AeIN
uognisuell V1A Hoddns je1ay vSLEH SU3IB|eM|2TOT ‘T ABN
uonisues} ViA JUDA] UOI}E)S/431Ud) HSsuel | 191U97) AIIAISS JawoIsN) ViA|zToz ‘Og 1Hdy
uonisuelf V1A 19)4eN 4/4 19}e siaulled 13qdwe)|ZT0T ‘6T Idv
uonisuel] V1A Hoddns |1e1ay 950f UBS ‘ZPg# SudaJBleMm|zT0Z ‘8¢ |Hdy
uoljisuel] ViA poddns te1ay 350 ues ‘p8ETH SuaRIdlem|zToT ‘8z |Udy
uonisuel} VIA juanj Ajlunwwo) |eAllsSa4 wosso|g A1iay) ouipadn) |ZT0zZ ‘8z |14dy
uollisues | V1A JUBAJ UOIIEIS/13IUB) Jsuel | uoNEeIS AYT OlUOJUY UeS 3P 035ed|ZT0T ‘9T |4dy
uoljisuest ViA JUdA] jOOYIS eJojeles ‘283)|10) AajleA 1s9M|2T0T ‘9g 1dy
350d4Nnd LN3A3 40 3dAL HO INWVN NOLLYDO1 jlva

2102 ‘sz 1udy jo sy

2102-110¢
SJUaA3 yoeannQ saddid




STi0 b1

owadn) ‘9T suaaidiem

210 ‘0z 2unf

210z ‘SZ 1udy Jo sy

uonlisuell ViA Hoddns je1ay

uonisuel] ViA JUSAJ UOIIE]S/191Ud) Jsues | J33Ud) Jsued) ||e 1ea19|ZTOTZ ‘6T aunf
uonlisuel} ViA e 4/ 19)JeN ea|4 9sof ues|z10z ‘L1 aunf
uoiisuell ViA JuaA3 Ajunwwo) Yiuaaaunf|z1og ‘L1 aunf
uonisuel] VIA poddng jie1ay ajerAuuns ‘080.# suaaiB|epm 2Tz ‘9T aunf
uolisues] ViA yoddns |iejay 3s0[ UBS ‘TROT# SU88|eM|ZTOT ‘9T dun(
uonlisuel} ViA JuaA3 Ajlunwwo) Aeq 238nyay plUOM|ZT0TZ ‘ST Bunf
uonISURI] V1A oddng |1e13y 91564 SUaRJBIEM|ZTOT ‘T 2unf
uonisuelj ViA JUBAJ UOIeIS/ 19U Jsuel | Jaua) psues| sle4 Asj|eA|ZTOT ‘€T aunf
uonisuelf ViA poddns (leiay [12qdwe) ‘§8594 susalBieM|ZTOZ ‘2T aunf
uomisuel} ViA oddng |(e13y 950f UES ‘Op8# SuaalBleM|ZT0Z ‘6 dunf
uonisuell ViA poddng |ie1ay II'H ueB1o ‘9TS# SUaaJB|eM [2T0Z ‘6 dunf
uonlisuel} VYiA e 4/4 19)Je eald jonded|z10z ‘6 dunf
uonisuelj YA JUBAJ UOI1L]S/I3IU3) JISUBL] 19jud) Jisued} el @8puaise3|zToz ‘£ aunf
uolIsuel | ViA uoddns jle1ay 950[ UBS ‘Z/Eb# SUdaIBIeM|ZTOT ‘9 dunf
uolnisuelj ViA JUBAJ UOIIRIS/I3UB) Isuel ) uoI1e1S AY] UBWSe] (ZTOT ‘S aunf
uonisuel) viA 12348 4/4 19)JeN s4awied4 umolueder|zToz ‘e aunf
uollisuel] y1A 1uaA3 Ajunwwo) |eAIIS24 BUIM B MY 3jeAAuunS|ZTOoZ ‘s sunf
uoljisuel] viA Hoddns jle1ay as0[ Ues ‘006# SUaaJB|leM|ZT0oT ‘Z dunf
uollsues] V1A woddns jle1ay 9SO[ UeS ‘6E/T# suaaidlem|zToz ‘2 sunr
uonlisuel] ViA JU2AJ UOIIEIS/I3IU3) JISURL| 131Ud)) 3JAIBS JBWOISN) VIA|ZTOZ ‘T dunr
uolsuel] V1A JUSAJ UOIIRIS/I91Ua) Jsuel| 131U3)) JIAIBS J12WO0ISND VIA|ZTOZ ‘TE AeIN
uonisuelt viA JU3A] UO0I1eI§/IBIUI) JISuel) uoI1BIS AYT MIIA UIN [2TOZ ‘TE AN
uollsues) ViA JUBAJ UOI1eIS/43IUI) YsuR ) 133U Jisued) 191SaYIUIM|[ZTOTZ ‘OE AN
uollisuelt ViAa poddng |1e13y ele|) ejues ‘zroz# suaaldiepn|zIoz ‘o AeW
uollisuelj VIA JU3AJ UOIILIS/I31UB) HSuel] uol1eIS AY1 YldamauAyd-auoyo|ztoz ‘ez AN
uojlisuel} YiA 1uaA3 Ajunwwo) SeJo IpJelN woolysnip ||IH veS1oN|zToT ‘LT AN
uollisues) yiAa poddng |1e1ay 29s0[ ues ‘6TZS# suaauBlep|ZT0Z ‘9z Aeln
uoljsuel] ViA Hoddns jjejay MIIA UIBIUNO ‘659Z# SUIB|EM|ZTOTZ ‘9T ABIN
uonisuelf V1A e 4/4 12)4eN €34 essaAuiag|zTozT ‘9z Aen
uonisuesj V1A JU3A] UONEIS/IAIUI) JISued | uolIElIS AY1 OlUOIUY UeS dp 03Sed|ZT0T ‘vz AeN
uonisuel) ViA JU3AJ UOIIR)S/IaIUd) JIsues) 193uad) Jisued) a|eAAuuNS (ZTOZ ‘€7 AeN
uolsuRI] V1A yoddns |iejay 156T4# Suaa1B|ep [2T0Z ‘€ AeN
uonisuelj V1A JU3AJ UOIIE]S/IBJU) HSUBLY uoilels AY1 1B 18319|7T0T ‘2T AeN
uollisuesj V1A I|e /4 1HeA SIawieq MAIA UIN [2TOZ ‘07 AN

3S0ddnd 1N3A3 40 3dAL HO JNVN NOILvJ01 ilva
¢10¢-TT0¢C

SJU3A3 YoeaunQ s3ddi)




ST Jo ST

2702 'S¢ |udy jo sy

uonisuelj V1A €33101|qig 1dIS asal

uonlisuel] ViA JU3A3 ||eH AND 3s0r ues agl

uonisuelj V1A adaj|0) Ay asor ues agl

uoljisued] ViA 131ua) J0IU3S 1|3A3S00Y agl

uolusuel] V1A Asiaaun dluedsiy |euonien agl

uonisuelf V1A ana Aesgn XIN adl

uoiisuelj vin JUBA3 uodies 311N aglL

uonisuel] viA 889|0) |)1y3004 aalL

uonisuel] ViA 989)|0) uaa43ian] asl

uonlisuel ViA agl JUSA3 UMO]IRII0)Y aglL

uonlisuelj V1A poddng j1eay 350[ ues ‘pSySH sualiBlep|zToz ‘0 aunr

uolisuesf VIA uoddns 1e1sy ele|D BIUES ‘Op/T# SU3243|1EM|2T0T ‘OE aunf

uonisuel] viA JUBAJ UOI}E]S/I3IUB) JISUel) 131U 9IIAIDS J2W0ISN) VIA|ZTOT ‘67 unf

uollsuelj VIA JUSAJ UOIIEIS/131UB) Hsued] 191U3)) 3IAIBS 13W0ISND VIA|ZTOZ ‘87 aunf

uonjisuelt ViIA poddng |ie1ay 3SO[ UBS ‘6/0/# Suaa.8|epM|[z10Z ‘Lz 3unf

uonisuel} V1A JUBAJ UOI3IRIS/491UD) Nsues] 19]uad) Jisues} 3jeAaAuuns|zToz ‘9z sunr

uonisuest V1A 1UaA3 AJlunwwo) l1eN Jied Asjlea|zTOT ‘v aunf

uonisues] V1A 1oddns jieay 3S0f Ues ‘Syp e suaaldiep|zT10z ‘€T sunr

uoljisues] viAa uoddns jle1ay 3S0[ ueS ‘g/€c# suaaldiep|zToz ‘sz sunr

uonisuelj viAn 14eN 4/4 19%4e SJauLle] |[IH UBEION|ZTOT ‘€T dunf

uonisuelj ViA JUSAJ UOIIRIS/431U) Nsues | UOIIRIS AY] OluOIUY Ues ap 03sed|ZT0TZ ‘TZ aunf

350ddnd LN3AF 40 3dAL HO INVN NOILYIO1 jlva

¢T0Z-TT0¢

SJuUaA3j yaeasnQ Jaddi)



