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ABSTRACT
Resolution No. 1076, Revised

Subject

In 1979, the California Legislature enacted AB 120, the Soci

| Service Transportation Improvement Act. One requirement for MTC under this act is the
preparation of an Action Plan for the coordination and consolidation of social service
transportation services; this Plan must be adopted by MTC and submitted to Caltrans by
December 31, 1981 (Government Code Section 15975). The Plan has been prepared with
assistance from the nine Paratransit Coordinating Councils and the Regional Advisory
Committee for the AB 120 Action Plan.

Summary of Actions Authorized/Directed by the Subject Resolution

This resolution adopts the MTC Regional Action Plan for Coordination of Social Service
Transportation Services and designates the Consolidated Transportation Service Agencies

07/09/82-WP
04/13/84-WP
03/26/86-WP
03/11/88-WP
03/09/90-WP
06/10/94-WP
07/12/96-WP
06/23/99-C

12/15/10-C

(CTSAs); it also authorizes the Executive Director to transmit a copy of the Plan to Caltrans.

This resolution was revised on May 14, 1982 and July 9, 1982, to add four CTSAs in Santa
County.

Clara

This resolution was revised on April 27, 1983 to amend CTSA designations in Napa County and

of Outreach and Escort and Community Services Agency.

This resolution was revised on April 13, 1984 to redesignate four CTSAs in Santa Clara County.
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This resolution was revised on April 12, 1985 to redesignate the CTSA in Napa County for a
one-year period.

This resolution was revised on March 26, 1986 to redesignate the CTSA in Napa County and
four CTSAs in Santa Clara County, through June 30, 1987, and to designate Outreach and Escort
as the CTSA for the City of Santa Clara.

This resolution was revised on March 13, 1987 to redesignate the CTSA in Napa County and four
CTSAs in Santa Clara County through June 30, 1988.

This resolution was revised on March 11, 1988 to redesignate the CTSA in Napa County and
three CTSAs in Santa Clara County through June 30, 1990 and one CTSA in Santa Clara County
through June 30, 19809.

This resolution was revised on March 10, 1989 to redesignate one CTSA in Santa Clara County
through June 30, 1990, and to designate Outreach and Escort as the CTSA for the City of San
Jose.

This resolution was revised on March 9, 1990 to redesignate the CTSA in Napa County and four
CTSAs in Santa Clara County through June 30, 1992.

This resolution was revised on March 13, 1992 to redesignate the CTSA in Napa County and four
CTSAs in Santa Clara County, and to add Coastside Opportunity Center as a CTSA in San
Mateo County through June 30, 1994.

This resolution was revised on June 10, 1994 to redesignate Coastside Opportunity Center as a
CTSA through June 30, 1996, and to redesignate Outreach and Escort in Santa Clara County, and
the Napa County Board of Supervisors as CTSAs through June 30, 1995.

This resolution was revised on July 14, 1995 to redesignate the Napa County Board of
Supervisors as the CTSA through June 30, 1996.

This resolution was revised on July 12, 1996 to redesignate the Napa County Board of
Supervisors as the CTSA through June 30, 1997, and to redesignate Coastside Opportunity
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Center as the CTSA in San Mateo County through September 30, 1996.

This resolution was revised on May 9, 1997 to renew the Napa County Board of Supervisors’
CTSA designation for the period July 1, 1997 through June 30, 1998; and to renew the Coastside
Opportunity Center’s (San Mateo County) CTSA designation for the period July 1, 1997 through
June 30, 1999.

This resolution was revised on June 23, 1999 to designate the Napa County Transportation
Planning Agency (NCTPA) as a CTSA for the period July 1, 1999 through June 30, 2001.
Further discussion of this action is provided in the Executive Director’s Memorandum dated
June 9, 1999.

This resolution was revised on November 10, 1999 to renew the Coastside Opportunity Center’s
(San Mateo County) CTSA designation for the period July 1, 1999 through June 30, 1901.
Further discussion of this action is provided in the Executive Director’s Memorandum dated
November 10, 1999.

This resolution was revised on December 15, 2010 to revise the CTSA designation process.
Further discussion of this action is provided in the Summary Sheets presented to the
Programming and Allocations Committee on December 8, 2010.

This resolution was revised on January 26, 2011 to designate Outreach & Escort as a CTSA for
Santa Clara County. Further discussion of this action is provided in the Summary Sheets
presented to the Programming and Allocations Committee January 12, 2011.
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RE: Action Plan for Coordination of Social Service Transportation Services for the San
Francisco Bay Region.

METROPOLITAN TRANSPORTATION COMMISSION

RESOLUTION NO. 1076

WHEREAS, the Metropolitan Transportation Commission (MTC) is a statutorily created
regional transportation planning agency for the nine-county San Francisco Bay Area region
pursuant to Government Code Sections 66500 et seq.; and

WHEREAS, the California Legislature enacted the Social Service Transportation
Improvement Act (Chapter 1120, Statutes of 1979) (hereafter referred to as AB 120) with the
intent to improve transportation service required by social service recipients; and

WHEREAS, AB 120 requires that each transportation planning agency shall prepare,
adopt and submit to the Secretary of the Business, Transportation and Housing Agency an
Action Plan for coordination of social service transportation services in their respective
geographic area (Government Code Section 15975); and

WHEREAS, the Action Plan must include the designation of one or more Consolidated
Transportation Service Agency(ies) within the geographic area of jurisdiction of the
transportation planning agency (Government Code Section 15975(a)); and

WHEREAS, an MTC Regional Advisory Committee for the AB 120 Action Plan has
been established by the Commission (MTC Resolution No. 946) to provide advice on the
development of the Regional Action Plan; and
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WHEREAS, the nine Paratransit Coordinating Councils have assisted in the
development of local county-level action plans; and

WHEREAS, MTC has prepared a Regional Action Plan for the Coordination of
Social Service Transportation, attached heretofore as Exhibit A and

incorporated as though set forth at length; now, therefore be it

RESOLVED, that the Metropolitan Transportation Commission adopts the MTC
Regional Action Plan attached hereto as Exhibit A; and, be it further

RESOLVED, that MTC designates the agency(ies) listed on Exhibit B, which
is ‘incorporated herein as though set forth at length, as Consolidated
Transportation Service Agency(ies); and be it further

RESOLVED, that the Work Program and Plan Revision Committee is authorized
to amend Exhibit B as appropriate to add or delete Consolidated Transportation
Service Agency(ies); and be it further

RESOLVED, that the Executive Director shall forward the Plan and this

resolution to the California Department of Transportation (Caltrans), and to
such other agencies as may be appropriate.

METROPOLITAN TRANSPORTATION COMMISSION

1" Lucius, C

The above resolution was entered

into by the Metropolitan Trans-

portation Commission at a regular

meeting of the Commission held in

OQakiand, California, on December 23, 1981.
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Designation of Consolidated Transportation

Designation Period

FY 1982-83

FYs 1983-84 & 1984-85
FY 1985-86

FY 1986-87

FY 1987-88

FY 1988-89 & 1989-90

FY 1992-93 & 1993-94
FY 1994-95
FY 1995-96
FY 1996-97
FY 1997-98
FY 1999-00 & 2000-01

FYs 1982-83 & 1983-84
FY 1983-84

FYs 1984-85 & 1985-86
FY 1986-87

FY 1987-88

FY 1988-89 & 1989-90
FY 1990-91 & 1991-92
FY 1992-93 & 1993-94

Service Agencies within the Bay Area Region

Name of Agency Geographic Area

Napa County Napa County

Napa County
Transportation
Planning Agency (NCTPA)

Mountain View
Los Altos
Los Altos Hills

Community Services
Agency of Mountain
View and Los Altos
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Designation of Consolidated Transportation
Service Agencies within the Bay Area Region

Date of Designation Designation Period Name of Agency Geographic Area

May 14, 1982 FYs 1982-83 & 1983-84 Outreach and Campbell

Revised: 04/27/83 (b,c) FY 1983-84 Escort, Inc. Coyote

Revised: 04/13/84 (d) FYs 1984-85 & 1985-86 Cupertino

Revised: 03/14/86 (f,g)  FY 1986-87 Milpitas

Revised: 03/13/87 (h) FY 1987-88 Morgan Hill/Gilroy
Revised: 03/11/88 (i) FY 1988-89 & 1989-90 City of Santa Clara
Revised: 03/10/89 (K) FY 1989-90 City of San Jose

Revised: 03/09/90 (m)
Revised: 03/13/92 (0)
Revised: 06/10/94 (r) FY 1994-95
Revised: 01/26/11 (aa) until June 30, 2013 Santa Clara County
(This designation is intended to allow Outreach & Escort, Inc. to directly claim STA
funds programmed as part of MTC’s Lifeline program. Access to Transportation
Development Act (TDA) funds and other STA funds is not permitted.)

FY 1990-91 & 1991-92
FY 1992-93 & 1993-94

July 9, 1982 FYs 1982-83 & 1983-84 Information and Santa Clara
Revised: 04/13/84 (d) FYs 1984-85 & 1985-86 Referral Services, Inc  County
Revised: 03/14/86 (f) FY 1986-87

Revised: 03/13/87 (h) FY 1987-88

Revised: 03/11/88 (j) FY 1988-89

Revised: 03/10/89 (I) FY 1989-90

Revised: 03/09/90 (m) FY 1990-91 & 1991-92

Revised: 03/13/92 (0) FY 1992-93 & 1993-94

July 9, 1982 FYs 1982-83 & 1983-84 West Valley Transit ~ Los Gatos/
Revised: 04/13/84 (d) FYs 1984-85 & 1985-86 Assist Joint Powers Saratoga/

Revised: 03/14/86 (f) FY 1986-87 & Community Transit Monte Sereno
Services Agency

FY 1987-88

FY 1988-89 & 1989-90

FY 1990-9I & 1991-92

FY 1992-93 & 1992-93

Revised: 03/13/87 (h)
Revised: 03/11/88 (i)
Revised: 03/09/90 (m)
Revised: 03/13/92 (o)

March 13, 1992 (p)

Revised: 06/10/94 (s)
Revised: 07/12/96 (v)
Revised: 05/09/97 (x)
Revised: 11/10/99 (z)

FY 1992-93 & 1993-94 Coastside

FY 1994-95 & FY 1995-96  Opportunity Center
FY 1996-97

FY 1997-98 & FY 1998-99

FY 1999-00 & FY 2000-01

San Mateo County
Coastal Communities
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Designation of Consolidated Transportation
Service Agencies within the Bay Area Region

Footnotes

Original CTSA designation for Napa County was the VVolunteer Center of Napa County,
Inc. The local intent of the AB 120 Plan was clarified to replace this designation by Napa
County as the CTSA, with the Board of Supervisors acting as the CTSA Board of
Directors.

CTSA designations were revised to delete Community Service Agency's designation as
CTSA for Cupertino, and to designate Outreach and Escort as the CTSA for Cupertino and
the Coyote area.

These revised designations become effective with FY 1983-84 allocations.

These redesignations were approved for the two-year period July |, 1984 through June 30,
1986. Approved by WP&PRC on April 13, 1984.

This redesignation was approved for the one-year period July 1, 1985 through
June 30, 1986.

This redesignation was approved for the one-year period July 1, 1986 through
June 30, 1987. Approved by WP&PRC on March 14, 1986.

CTSA designation for Outreach and Escort was revised to designate Outreach and Escort
the CTSA for the City of Santa Clara.

This redesignation was approved for the one-year period July |, 1987 through June 30, 1988.
Approved by WP&PRC on March 13, 1987.

This redesignation was approved for a two-year period July 1, 1988 through June 30, 1990.
Approved by WP&PRC on March 11, 1988.

This redesignation was approved for a one-year period July 1, 1988 through June 30, 1989.
Approved by WP&PRC on March 11, 1988.

CTSA designation for Outreach and Escort was revised to designate Outreach and Escort
the CTSA for the City of San Jose.

This redesignation was approved for a one year period July I, 1989 through June 30, 1990.
Approved by WP&PRC on March 10, 1989.
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Footnotes (cont.)

(m) This redesignation was approved for a two year period July [, 1990 through June 30, 1992.

(n)

(0)

(p)

(@)

()

(s)

(t)

(u)

(v)

(w)

)

Approved by WP&PRC on March 9, 1990.

This redesignation was approved for a two year period July [, 1992 through June 30, 1994.
Approved by WP&PRC on March 13, 1992.

This redesignation was approved for a two year period July I, 1992 through June 30, 1994
with the understanding that upon notification from the PCC that a CTSA is incorporated
into the broker system, that CTSA designation will be rescinded.

Designation of Coastside Opportunity Center as a CTSA for San Mateo County Coastside
July 1, 1992 - June 30, 1994. Approved by WP&PRC on March 13, 1992.

This redesignation was approved for a one year period July 1, 1994 through June 30, 1995.
Approved by WP&RC June 10, 1994.

This redesignation was approved for a one-year period July I, 1994 through June 30, 1995.
Approved by WP&RC June 10, 1994,

This redesignation was approved for a two-year period July I, 1994 through June 30, 1996.
Approved by WP&RC June 10, 1994.

This redesignation was approved for a one year period July 14, 1995 through June 30,
1996. Approved by Work Program Committee July 14, 1995.

This redesignation was approved for a one year period July 1, 1996 through June 30, 1997.
Approved by Work Program Committee July 12, 1996.

This redesignation was approved for a one year period July 1, 1996 through June 30, 1997.
Approved by Work Program Committee July 12, 1996.

This redesignation was approved for a one year period July 1, 1997 through June 30, 1998.
Approved by Work Program Committee May 9, 1997.

The renewal of this designation was approved for a two year period July 1, 1997 through
June 30, 1999. Approved by the Work Program Committee May 9, 1997.
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Footnotes (cont.)

(y) The renewal of this designation was approved for a two year period July 1, 1999 through
June 30, 2001. Approved by the Grant Review and Allocations Committee June 9, 1999.

(2) The renewal of this designation was approved for a two year period July 1, 1999 through
June 30, 2001. Approved by the Programming and Allocations Committee November 10,
1999.

(aa) The renewal of this designation was approved for a two-year period ending June 30, 2013.
This designation limits claimant eligibility under California Public Utilities Code Section
99275 and California Code of Regulations (CCR) 6681 and 6731.1 to allow Outreach &
Escort, Inc. to only claim STA funds programmed as part of MTC’s Lifeline program.
Access to Transportation Development Act (TDA) funds and other STA funds is not
permitted. Other benefits available to CTSAs are granted through this designation.
Approved by the Commission on January 26, 2011.
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